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Comprehensive Study Shows Part 
Time Character Of Distribution 


Part One of Three Parts 

In connection with its investigation 
of automobile liability insurance can- 
cellation practices, the New York joint 
legislative committee on insurance 
rates and regulation during 1960 con- 
ducted a survey of insurance market- 
ing. Though one of its principal ob- 
jectives was to determine the effects 
of insurer marketing practices on the 
distribution of automobile insurance, 
the questionnaire sent to the 52,420 
producers in the state was compre- 
hensive in scope and penetrating in 
inquiry. 

The results of the survey constitute 
perhaps the largest body of fact and 


data on insurance distribution that has 
yet been presented. 

Sen. William F. Condon is chairman 
of the committee, and the staff con- 
sists of Paul L. Bleakley, counsel; 
Julius S. Wikler, New York attorney 
and former superintendent, and Wil- 
liam F. Condon Jr., associate counsel. 
The report was prepared with the ma- 
jor assistance of Aaron Trupin, direc- 
tor of insurance research and statistics 
of the insurance department, and his 
staff. 

Among other things, the study re- 
veals the essentially part-time char- 
acter of the business. Even producers 
who have been in the business 30 


years or more spend less than 60% of 
their working time on fire-casualty in- 
surance. One producer took 97% of his 
income in 1959 from the business but 
spent only 2% of his time on it. Also, 
58.4% of producers earn less than 
$5,000 a year. 

The Condon committee states that 
“the occupation of insurance producer 
is peculiarly well suited for part-time 
employment because it blends well 
with such other activities as real es- 
tate, accounting, law and _ business 
sales services. Moreover, the obtaining 
of an agent’s or broker’s license is not 
unduly onerous, nor is there a long 

(CONTINUED ON PAGE 33) 





NAIB Directors 
Hold S. F. Annual; 
Much Action Taken 


SAN FRANCISCO—Directors of Na- 
tional Assn. of Insurance Brokers met 
here last week for their annual four- 
day meeting and took action on several 
important fronts, one of which was the 
domestic aviation insurance market. 

Ira S. Brander, Los Angeles, was 
elected president and the new vice- 
presidents are Melvin A Holmes, New 
York, and Roland B. Whitridge Jr., 
Philadelphia. John T. Harrison Jr., New 
York, was named treasurer, and Bar- 
clay Shaw, New York, secretary. 

The group said it was attempting to 
develop additional capacity in the 
domestic aviation insurance market, 
and discussions have been held with 
executives of several company groups 
which are not presently involved in 
this coverage. This additional capa- 
city for third party coverage is being 
sought for the area in excess of $15 
million as to any one occurrence. Air 
Transport Assn. has indicated that its 
members feel a need for additional 
capacity, and this work of the NAIB 
will be pushed forward during the 
coming months. 


Cites Foreign Discrimination 


The directors reaffirmed their belief 
that foreign discrimination against 
American marine insurance can only 
be handled effectively through the in- 
jection by the government of the prin- 
ciple of the free placement of marine 
insurance into all economic aid pro- 
grams and other commercial dealings 
with foreign countries. 

A resolution was adopted supporting 
legislation now before congress, which 
is aimed at protecting Defense Depart- 
ment contractors and others against 
liabilities of catastrophic proportions 
which may arise from extra-hazardous 
activities conducted by such contractors 
to the defense establishment. 

Government indemnity in this field 
is of vital importance so long as it is 
begun at a level which will save to 

(CONTINUED ON PAGE 39) 


Program Announced For NAIC 
Annual Meeting At Philadelphia 


The full program has been prepared 
for the 92nd annual meeting of Na- 
tional Assn. of Insurance Commission- 
ers June 5-9 at Philadelphia. A total 
of 43 sessions are scheduled for sub- 
committees, committees and the full 
membership. 

Meetings of interest to fire and cas- 
ualty insurance people are listed below 
by time, committee chairman and, if 
any, the agenda_ 

Monday, June 5 

9-10 a.m.—Operations and financing of ex- 
ecutive secretary’s office subcommittee (Mus- 
ser, Oregon). 

10-11—Subcommittee on reimbursement for- 
mula between hospitals and service associa- 
tions (Sears, Maryland): Problems of reim- 
bursement formula; questionnaire sent to com- 
missioners and service plans. 

10-11—Catastrophe factor in EC 
subcommittee (Hayes, Louisiana). 

11-12—Regulation of advertising subcommit- 
tee (Davis, Mississippi). 

11-12—Credit life and credit A&H model 
bill subcommittee (Gerber, Illinois). 

11-12—Safe driver merit rating plans and in- 
sure the driver plans subcommittee (Strain, 
Texas): Report of National Bureau on opera- 


Ark., Okla. Storms 
Set At $2.4 Million 


Tornadoes, hail and windstorms 
which battered Arkansas and Oklaho- 
ma during the period May 4-8 pro- 
duced over 12,000 losses costing $2.4 
million, according to a tentative esti- 
mate by General Adjustment Bureau. 
Disrupted communications and impas- 
sable roads precluded an accurate sur- 
vey, but it appears that losses never 
exceeded $1 million in either state on 
any one date. 

In Oklahoma, $1,333,750 insured loss 
from 8,975 claims is expected. Towns 
involved are Bartlesville, Barnsdall, 
Ochelata, Pawhuska, 450 losses total- 
ing $65,000; Clinton, Canute and Leed- 
ey, 2,050 losses, $262,000; Heavner, 
Howe, Poteau, Richards and Sallisaw, 
175 losses, $168,250; Frederick and 

(CONTINUED ON PAGE 4) 


formula 





tion of safe driver plan; report of Texas on 
operation of safe driver plan. 

1-2 p.m.—Subcommittee to study future sites 
for NAIC meetings (Davis, Mississippi). 

1-2—Insurance problems of installment sales 
and loans (Thacher, New York): Summary re- 
port on private passenger auto collision. 

2-3—Subcommittee to study the feasibility 
of guaranty funds (Rinehart, Alabama). 

2-3—-Examination manual revision subcom- 
mittee (Gerber, Illinois). 

2-3—Study and review of state insurance 
laws subcommittee (Stowell, Ohio). 

3-4—Subcommittee to study over-insurance 
(Davis, Mississippi) . 

3-4—Organization, ownership and certifica- 
tion of insurance companies subcommittee 
(Rinehart, Alabama). 

3-4—Cost plus-stop 
group’ insurance 
Iowa). 

4-5—Subcommittee to study rentals paid at 
terminals by insurance companies (Holmes, 
Montana). 

4-5—Workmen’s compensation advisory tech- 
nicians subcommittee (Frank Harwayne, New 
York): Explore the feasibility of using pres- 
ent values on all WC losses. 

4-5—-Subcommittee to review fire and cas- 

(CONTINUED ON PAGE 37) 


loss-no claim 
subcommittee 
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(Timmons, 





Surety Unit Names 
Wallace Chairman; 
Gaffney In Report 


Unfavorable 1960 Results 
Cited; Intelligent Sales, 
Sound Underwriting Urged 


William H. Wallace, vice-president 
Hartford Accident, was elected chair- 





William H. Wallace Warren N. Gaffney 


man of the executive committee of 
Surety Assn. of America at the associ- 
ation’s annual meeting in New York. 
He succeeds William H. Bennem, vice- 
president American Surety. Carroll R. 
Young, vice-president America Fore 
Loyalty, was named vice-chairman. 

In his annual report, Warren N. 
Gaffney, general manager of the as- 
sociation, said that though expense 
exhibits have not been received from 
all companies for 1960, enough have 
been submitted to calculate that mem- 
ber companies suffered an underwrit- 
ing loss of 10.7%. The underwriting 
loss for contract bonds was even great- 
er. 

He reported that the failure reports 
issued by the business economics de- 
partment of Dun & Bradstreet tell a 
grim story of recent contractor diffi- 
culties For total construction, there 

(CONTINUED ON PAGE 32) 





A painting of 
Lord Nelson by 
Lemuel Abbott, 
has been presented 
to Lloyd’s by the 
members of 
Lloyd’s Insurance 
Brokers Assn., thus 
completing the 
brokers’ gifts to 
Lloyd’s commem- 
orating the open- 
ing of the present 
building. On the 
right is E. S. Shaw, 
chairman of the 
association. G. 
Ewart Thompson, 
left, chairman of 
Lloyd’s, received 
the portrait, which 
is shown in its 
permanent setting 
in the Nelson 
room. 











By JOHN N. COSGROVE 


Reliance has taken a leading position 
in cashing in on a long and short term 
basis on the possibilities inherent in 
incentive plans for producers. 

There appears to be a tendency in 
some quarters to regard such promo- 
tion programs as “stunts” which stir 
up activity for a short span and then 
die a natural death. Reliance does not 
share this view and it has the tangible 
results of incentive travel programs to 
bolster its belief in such campaigns. 

For example, in the 1960 midwest 
travel bonus drive—with a trip to Nas- 


Roberts Is Elected 
Reliance Exec. V-P 


Reliance has elected Addison Roberts 
executive vice-president and chief ad- 
ministrative o f f i- 
cer. Kenneth B. 
Hatch continues as 
president and chief 
executive officer. 

Mr. Roberts en- 
tered the business 
in 1937 with Liber- 
ty Mutual. He 
joined Fire Asso- 
ciation in 1938 as 
associate counsel. 
He subsequently 
was advanced to 
secretary and then 
to vice-president and treasurer. Mr. 
Roberts is a director of Reliance group 
companies and of Atlas Storage Co. of 
Philadelphia. 


Cleveland Board 
Names Wilson President 


At its May organization meeting, In- 
surance Board of Cleveland elected 
William E. Wilson 
president. 

Mr. Wilson was 
named a board 
member in 1955 
and last year 
served as vice- 
president. 

Other officers 
elected were Paul 
D. Cousineau vice- 
president, and 
Joseph H. Bishop 
Jr., secretary-trea- 
surer. This marks 
the twelfth consecutive year in which 
Mr. Bishop has been reelected to that 
position. He also continues as executive 
vice-president. 








Addison Roberts 





William E. Wilson 


First Am. Indemnity Distribution 

American Indemnity of Baltimore 
has made an initial liquidating distri- 
bution of $225 per share. American 
Indemnity owned a block of New 
Amsterdam Casualty stock. J. Arthur 
Nelson /s president. 


The House ways and means com- 
mittee is holding a hearing May 22 on 
proposals to equalize taxation on mu- 
tual and stock insurers. Reportedly 
taking a strictly neutral position are 
National Assn. of Insurance Agents, 
National Board, and Assn. of Casualty 
& Surety Companies. 
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Reliance Turns Incentive Travel 
Programs To Permanent Benefit 


sau as the prize—Reliance realized $2 
million in new homeowners premiums. 
In addition, long term benefits accrued 
through the permanent stepping up of 
agency production for the company. 

The enthusiasm generated by the 
contest and the lasting values achieved 
are best illustrated by specific agen- 
cy results: 


1. A large agency in Nebraska with 
10 young producers used Reliance’s 
program as a built-in incentive sales 
promotion campaign and brought in 
$25,000 of homeowners business—new 
to the agency and to Reliance. The 
agency did not switch any business. 
Reliance production in this office dou- 
bled in 1960, and as a result the com- 
pany has an agency with over $50,000 
in fire and marine business, which 
is likely to grow in the years ahead. 
This agency, in addition to its 10 pro- 
ducers, included in the contest the 
claim manager and the office manager. 
Although licensed, they devoted their 
daytime activities to duties other than 
selling. These salaried employes do not 
share any commissions on _ businsss 
given the agency, but wanted to be 
included in the incentive program. 
They worked long hours on their own 
time in the evening, with the possi- 
bility of no reward at all. However, 
the claim man and his wife were one 
of the two couples who represented 
this agency in Nassau. Thus, the agen- 
cy, in addition to benefiting from ad- 
ditional business, now has another 


production man who enjoys selling in 
addition to his other duties. 

2. Another large agency in Chicago 
with more than 100 brokers used the 
incentive program to great advantage. 
One of the principals said: “The mo- 
mentum built up during our drive con- 
tinued after the closing period. Until 
departing for our destination and, of 
course, after returning, refreshed and 
relaxed, progress was maintained.” 
The value of the drive was measured 
by the continued increase of new pre- 
miums in the agency. Its program was 
designed on a point basis, converting 
classes of business per policy as well 
a premium dollars to points. This 
encouraged a preferred book of busi- 
ness as more points are allotted to 
profitable classes. As a result of the 
eight-months drive in 1960 nearly 
$20,000 in new homeowners premiums 
went to Reliance. 

3. An Indianapolis agency with 
three partners agreed that qualifica- 
tion should be on business produced 
individually. This was common pro- 
cedure in most of the two and three- 
man agencies. In this case, the young- 
est member qualified with $9,387 in 
new homeowners business. 

4. In Gary, Ind., a father had re- 
cently brought his son into the agency. 
He gave the son the opportunity to 
make Nassau on his own efforts. The 
result was that the son, new in the 
business, went out and wrote $12,277 

(CONTINUED ON PAGE 20) 
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McHugh Warns That 


Hasty Surplus Laws 
Will Be Ill Advised 


Says States May Be Barred 
From Area; Urges Buyers 
To Help Liberalize Rate Laws 


Urging buyers to marshal the full 
weight of their authority to secure 
more liberal rating laws, Donald P. 
McHugh, counsel to the Senate anti- 
trust and monopoly subcommittee, told 
a dinner meeting in New York of 
American Society of Insurance Man- 
agement that no useful purpose will 
be served by enactment of state sur- 
plus line laws that foreclose consumers 
from access to foreign markets able 
and willing to supply a need which the 
American insurance business is not 
supplying. 

He disavowed any responsibility for 
the present push for stronger surplus 
line laws. The subcommittee conducted 
a series of hearings dealing with the 
operations of foreign insurers in the 
U.S. because it was concerned about 
the ability of the states to protect 
American policyholders and creditors 








from the questionable operations of | 
companies such as International Guar- | 


anty of Tangier. However, 
no report has been made on the sub- 
committee’s findings. 


‘In The Middle’ 
Yet the subcommittee finds itself in 


the middle of the commissioners’ dis- | 


pute over model surplus line legisla- 
tion because of representations made 
concerning the attitude of the subcom- 
mittee or certain members. True, he 
said, some members criticized the abil- 
ity of the states effectively to regulate 
a business which is clearly a part of 
(CONTINUED ON PAGE 26) 





Plans Ready For 
NAIW Convention 


he said, | 





ST. LOUIS—An attendance of 600 | 
from 280 affiliated clubs is expected | 


for the annual 
meeting of Nation- 
al Assn. of Insur- 
ance Women here 
June 18-22. The 
association’s na- 
tional project is 
public safety and 
this is the topic on 
which Louis L. 
Antoine, resident 
vice-president 
American, will 
speak at the presi- 
dent’s luncheon at 
the opening general session June 20. 

The first general session speaker is 
D. J. Forrestal, public relations di- 
rector Monsanto Chemical Co., who 
will give the keynote address, ‘‘What 
Impressions Do You Make?” Dr. Cyl- 
via Sorkin, psychologist, is the ban- 
quet speaker on June 22, her subject 
being, “Your Personality Is Showing— 
Madam!” This is also the day for the 
annual election of officers. Royal-Globe 
group is host at a cocktail party pre- 
ceding the banquet. 

Roberta L. White, Aetna Casualty, is 
national president and will preside. In 
charge of St. Louis arrangements are 
Kay M. Lavin, Chas. L. Crane agency, 
chairman, and Clara Asselberg, Wm. 
Rodiek & Co., co-chairman. 


Roberta White 
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VET WE “ASSURED” THE SERIES FOR PIRATE FANS 


Pittsburgh, October 13. So far, the Bucs and Yanks have 
split . . . three games apiece. Now it’s the last of the ninth 
in the final game ... tie score. After 62-and-a-half nerve- 
shredding innings—until Pirate Bill Mazeroski’s fence- 
clearing blast—the outcome of the 1960 World Series 
remained in doubt. 

But never in doubt was the fact that every Pittsburgh 
fan who’d been mailed a World Series ticket would get a 


chance to see his game—if it were played. Pirate manage- 
ment and the specialists at National Union Insurance 
Companies had seen to that. Each of the thousands of 
mailings of World Series ducats was covered by a specially 
designed National Union policy. 

This package was created and sold by an Independent 
Agent ... typical of the outstanding professionals who 
prepare and service America’s finest insurance. 


National Union Insurance Companies 
Pittsburgh, Pa. 
Casualty + Fire + Inland Marine « Ocean Marine 
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“SERVICE is our 
Most Important Product” 








Here, in one convenient policy, is. the 
most complete liability and propert 
damage protection available for your 
larger corporate risks. For example, 
Umbrella Coverage prepared by New: 
house and Hawley, Inc. provides: 


e Coverage not available under 
normal Comprehensive General 
Liability contracts 


e Increased limits up to 
$10,000,000—and even more 


Auto... Products 

Single limits—both BI and PD 
Occurrence basis 

Contractual 


Excess Workmen’s 
Compensation 


There are other important provisions, 
too—and they all add up to coverage 
that is needed by every responsible 
business enterprise. Contact us for the 
full story ... today. 


EWHOUSE 
AW LEY, 


INCORPORATED 


175 W. Jackson Blvd. « Chicago 4, Ill. ¢ HArrison 7-7890 
Teletype CG 1026 


123 William St. ¢ New York 38, N.Y. ¢ BArclay 7-1366 
Teletype NY 1-2823 


Rhodes-Haverty Bldg. « Atlanta 3, Ga. * JAckson 43856 
3130 N. Meridian St. © Indianapolis 8, Ind. « WAlnut 4-5391 
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Agency Management 
School Agenda Is Set 


The annual National Advanced 
Agency Management Institute is 
scheduled for June 18-23 at Ohio State 
University, Columbus. This school for 
agency principals is sponsored by Ohio 
Assn. of Insurance Agents in cooper- 
ation with NAIA and Ohio Insurance 
Institute schools. 

The faculty this year will include 
Bernard J. Daenzer, Wolreich & An- 
derson; John W. Hemphill, Painesville 
agent; Thomas J. McKernan, National 
Automobile Underwriters Assn.; Ar- 
thur I. Vorys, Columbus attorney; 
Bernard P. McMackin, F.C.&S. Bulle- 
tins; Robert Burns, American Agency 
Management Bureau; Franklin E. 
Schaffer, Doremus & Co., and Edward 
O. Platell, American Surety. 

A panel of three members of central 
Ohio chapter of American Society of 
Insurance Management—E. W. AIl- 
staetter, North American Aviation; 
Paul R. Langdon, Batelle Memorial 
Institute, and W. Daniel Dayton, O. M. 
Scott & Sons—will discuss buyers’ 
problems. 


Ark., Okla, Storms 
May Hit $2.4 Million 


(CONTINUED FROM PAGE 1) 
Davidson, 1,200 losses, $180,000; Aline, 
Canton, Carmen, Cleo Springs, Garber, 
Lamont and Pond Creek, 650 losses, 
$65,000; Bluejacket, Chelsea, Grove 
and Ketchum, 800 losses, $138,000; 
Checotah, Fort Gibson, Stilwell and 
Westville, 1,150 losses, $130,000; Bill- 
ings, Fairfax, Ponca City and Shidler, 
1,000 losses, $175,000; and Pryor and 
Tulsa, 1,500 losses, $150,000. The Ponca 
City losses are for May 7, that city 
having received wind and hail damage 
in April. 

Damage in Arkansas is expected to 
amount to $1,096,000 from 3,400 claims. 
Areas affected are Floral, Midway, 
Newark Oil Trough, Oliphant and 
Pleasant Plains, 100 losses totaling 
$150,000; Bentonville, 250 losses, $25,- 
000; Paris, 100 losses, $50,000; Harrison 
(flood), Mountain Home, Summit and 
Yellville, 450 losses, $313,500; Marvell 
and West Helena, 350 losses, $40,000; 
Caraway, Corning, Lake City, Leach- 
ville, Lepa and Pocahontas, 500 losses, 
$75,000; Conway and Little Rock, 350 
losses, $135,000; Lake Hamilton area, 
100 losses, $100,000; Coal Hill, Dover, 
Hartman, Morrilton, 1,000 losses, $157,- 
500; and Earle and Turrell, 200 losses, 
$50,000. 

J. F. Miazza, southwestern depart- 
ment manager of GAB, has assigned 
additional adjusters to loss areas and 
existing staffs are being reinforced by 
manpower from other departments. 

Illinois and neighboring states were 
swept by tornadoes early this week, 
but despite considerable newspaper 
attention, adjusters say property dam- 
age will be on a small scale. 


N. J. Hikes WC Rate Level 


The governing committee of Com- 
pensation Rating & Inspection Bureau 
of New Jersey has adopted, and the 
commissioner of banking and insurance 
has approved a new manual of work- 
men’s compensation and employers li- 
ability rates, effective July 1 on new 
and renewal business. The manual rate 
change is an increase of 3.3%. 

The 1960 calendar year loss ratio 
report for all companies combined, 
upon which the rate level change 
with respect to experience has been 
established, develops a loss ratio of 
61.68 on the basis of earned premiums 


of $103,386,776 and incurred losses of 
$63,767,284. The 1959 calendar year 
loss ratio was 60.26 with earned pre- 
miums of $95,236,809 and incurred 
losses of $57,390,630, and calendar year 
1958 indicated a loss ratio of 59.74 on 
earned premiums of $89,096,060. 


Surety Unit In Huddle 
With Labor On Bonding Law 


Surety Assn. of America _ repre- 
sentatives and a committee of AFL- 
CIO have been exploring rating and 
claim experience on bonds required 
under the Landrum-Griffin act. This 
requires officials handling funds or 
property to be bonded up to 10% of 
the funds handled in the preceding 
fiscal year up to a maximum of $500,- 
000 

Some unions have complained of ex- 
cessive rates, furnishing the main is- 
sue for the surety group and labor 
committee discussions. The Department 
of Labor is examining 124 cases in- 
volving allegedly inadequate bonds 
and other violations of the surety re- 
quirements of the Landrum-Griffin 
act. These are said to have been the 
result of inadvertent errors. 

The Senate government operations 
committee on investigations is report- 
edly looking into alleged illegal prac- 
tices of some union officials. 


Defendants Remain Ahead 

Cook County Jury Verdict Reporter, 
the service which summarizes personal 
injury court decisions in metropolitan 
Chicago, reports that for the week end- 
ing May 12 defendants were winners 
in seven of 11 decisions, plaintiffs won 
three and one jury was deadlocked. 
Damages awarded for the week totaled 
$25,100, of which $23,750 went to a 
child whose epilepsy was blamed on 
an uninsured driver whose automobile 
hit the rear of a street car and caused 
her to strike her head. 

Since Sept. 1, 1960, when the courts 
resumed after the summer recess, de- 
fendants have taken a substantial lead 
in jury decisions, with 258 wins against 
201 for plaintiffs and 27 deadlocked 
juries. Total damages awarded come 
to $2,826,022, about 25% of the amount 
demanded in all cases, and less than 
twice the amount offered in all cases, 
the latter figure being $1,607,255. 


Indicted On Dyer Act Violation 

ST. LOUIS—An indictment charging 
violation of the Dyer act has been re- 
turned by a federal grand jury here 
against William B. Landwehr, who also 
has been charged with using the mails 
in a scheme to defraud. Mr. Landwehr 
was arrested at Evansville, Ind., April 
14 on a warrant charging him with 
taking a stolen automobile across a 
state line. It is alleged he obtained a 
used automobile from a dealer at 
Maplewood, Mo., with a check for $325 
drawn on a bank at Centralia, Ill. 
The check was returned because of 
insufficient funds. 

Last December, Mr. Landwehr was 
arrested at St. Louis on a federal war- 
rant charging use of the mails to de- 
fraud in an alleged representation of 
himself as an agent for several alien 
companies. It is said he issued certifi- 
cates for $3 million of insurance in 
these companies to General Petroleum, 
a subsidiary of Socony-Vacuum Corp. 
of California. Mr. Landwehr has been 
free on $5,000 bond on this charge. 

Health Insurance Week was pro- 
claimed for May 15-21 in New Or- 
leans by Mayor Morrison. He pre- 
sented the proclamation to William F. 
Judice, president of New Orleans Assn. 
of Health Underwriters. 





May 19, 1961 


NFPA Reviews 1960 
Large Loss Fires 


National Fire Protection Assn. re- 
ports that destruction caused by 391 
large loss fires in buildings, industrial 
facilities, transportation equipment, 
forests and other property in the U.S. 
and Canada totaled more than $356,- 
500,000 in 1960. This figure, $150,000 
more than last year, is a record high. 
It is based only on fires with indi- 
vidual losses of a quarter million dol- 
lars or more. 

While the 391 major fires reported 
represent in number a tiny percent of 
all 1960 fires, they were responsible 
for almost 25% of the dollar loss. On 
66 occasions, a loss of $1 million or 
more resulted from a single fire. 

Of the fires covered in the associa- 
tion’s report, 319 occurred in buildings, 
accounting for losses of $168,988,000. 
Most frequently involved were, in or- 
der, public schools, steel fabricating 
plants, hotels, churches, saw and plan- 
ing mills, restaurants, shopping cen- 
ters and department stores. 


Biggest Fire Of Year 


The transportation field produced 
the largest single fire of the year, the 
$48 million loss of the U.S.S. Constel- 
lation. In the same category were 30 
major aircraft and three missile fires 
amounting to $88,867,500. The total of 
transportation fires was 39, for a loss 
of $140,309,500. 

Nine miscellaneous fires—in oil re- 
fineries, gas manufacturing, electric 
generating and other facilities—cost a 
total of $6,521,500. Included in this 
classification was the destruction of 
Russwood baseball park in Memphis 
at a loss of more than $1 million. 

Sharpest increase noted in the as- 
sociation’s report was in major indus- 
trial fires, which numbered 133 in 1960, 
compared with 113 in 1959. Losses 
were up almost $30 million, to $87,- 
837,000. Both figures were all-time 
highs. 

Reversing a five-year trend of in- 
creases, major store fires declined from 
89 to 59, and losses were reduced by 
about $3,800,000 to $24,796,500. An im- 
provement in storage fires was also 
recorded. The number dropped only 
by three to a total of 51, but dollar 
losses dropped to $25,346,500 from al- 
most $40,500,000 in 1959. 


Church Fires Up 


Major church fire losses rose sharply 
in 1960. In nine fires, $3,673,500 of 
property was destroyed. This compares 
with $3 million lost in fires in 1959. 
Major school fires dropped in both 
number and losses to 16 fires costing 
$6 million, from 20 fires costing $9 
million. 

While large loss transportation fires 
dropped from 47 to 39, the cost rose to 
$140,309,500, an increase of more than 
$7,300,000. 

Of the 319 large loss building fires, 
275 occurred in the U.S., 44 in Canada. 
States with the largest number of 
losses were New York 33, New Jersey 
24, California 18, Pennsylvania 17, 
Ohio 16, Illinois 14, Michigan 11, In- 
diana and Massachusetts 10 each. 

Of large loss transportation fires, 38 
occurred in the U.S., one in Canada. 
All of the 30 aircraft and three missile 
fires occurred in the U.S. 

Sen. Speno, chairman of the New 
York joint legislative committee on 
motor vehicles and traffic safety, has 
urged auto insurers to grant a 5% dis- 
count in rates for motorists with seat 
belts in their cars, 
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NATIONAL ASSOCIATION OF INSURANCE AGENTS 


Sponsored by 


HeNATIONAL UNDERWRITER 


ALL NAIA MEMBERS 


are invited to attend the 


Management Institute 
June 18-23, 1961 


Ohio State University 
COLUMBUS, OHIO 


2nd Annual National Advanced Agency 





Cut Costs and Increase Profits 2 e « A week-long school dedi~ 


OHIO ASSOCIATION OF INSURANCE AGENTS 
INSURANCE INSTITUTE SCHOOLS 


COLLEGE OF COMMERCE AND ADMINISTRATION, 


CONDENSED SCHEDULE — June 18-23, 
1961. Classes will be held in the Tuesday, June 20th 


in cooperation with 


OHIO STATE UNIVERSITY 


Au aduanced school for agency principals 
and managers... geared to the trend of 


today’s problems in the successful oner- 
ation of all phases of the insurance agency 
... featuring nationally hnown authorities 
on the hey resmonsibilities of management 
...decture, question and answer, and individ - 
ual exploration leaching techniques to be 
followed... the well established and tested 
“Chia Plan" will be followed (this is the 10th 
consecutive year for a management school 
in Ohio)...a vital and dynamic week dedi- 
cated to showing the agent how to make 
and heen mare “nachet” dollars. 


0. S. U. University Union, 


Sunday, June 18 
Registration and Orientation. 


Monday, June 19th 


Custom-made coverages through surplus Agency Legal Problems. 
lines, Cutting costs through modern 


vertising to Build Your Agency. 


Wednesday, June 21st Feldey, June 23rd 


Electronic Accounting for Every Agency. 


agency office management and organi- in our business. 


Zation. 







Mr. Paul R. 


Manager of 


Langdon - 
Finance and 


Accounting, Battelle Me- 
morial Institute, Colum- 
On the ap- 


bus, Ohio. 
proach. 








Mr. E. W. (Bill) Altstaet- Mr. W. Daniel Dayton — 
ter — Division Insurance Insurance Manager, The 
Representative, North 0. M. Scott and Sons 
American Aviation, Co- Company, Marysville, 
lumbus, Ohio. On the Ohio. On service. 
program. 


HOUSING—A|| students and faculty will 
study, eat, and sleep on the campus of Ohio 
State University in the beautiful University 
Union and dorms. 


TUITION—The $100 registration fee includes 
all text materials and supplies, housing Sun- 
day through Thursday night and meals Mon- 
day through Friday noon. Registration after 
May 25, 1961 will be $110.00. 


CLASS SCHEDULES—A!! sessions Monday 
through Friday will start at 8:30 and close at 
4:30 P.M. with informal evening sessions with 
the instructors for individual attention. Regis- 
tration and orientation will be held Sunday 
afternoon, June /8th. 

LIMITED ENROLLMENT—The class size will 


be limited to 80 students with a maximum of 
20 accepted from the host state, Ohio. 


Thursday, June 22nd 
Agency Legal Problems. Panel of In- 
Office and Agency Organization. Ad- surance Buyers on Insurance Program 
for a medium size industrial account. 


Increased Profits from Fidelity and 
Contract Bonding. An analysis and re- 
port of current trends and thinking 


+, BEEBE EREREREE EEE ERE SEE SE EEE SE SE SE OY 





FACULTY 


Bernard J. Daenzer, President, 
Wohlreich, Anderson Ltd., N. Y., 
N. Y., started his career with 
Loyalty Group as a special agent 
for Westchester, Putnam and Rock- 
land Counties outside New York. 
He joined the Security Insurance 
Company in 1943, came to the 
home office in 1946 and became 
Executive Vice President and Direc- 
tor of the Security Connecticut 


Companies. He became President of Wohlreich & Anderson in 
1957. Mr. Daenzer received his C.P.C.U. designation in 1947 
and is past president of the National Society of C.P.C.U. 








BA 


adjuster for an adjusting 


the America Fore. 





John W. Hemphill, Painesville, is 
familiar to Ohio agents. In addi- 
tion to serving as Trustee and Pres- 
ident of OAIA, John has partici- 
pafed in the schools of OAIA 
since their inception. At the pres- 
ent time he is Chairman of the 
Education Committee and Dean of 
the Advanced Agency Manage- 
ment School, 


Thomas J. McKernan, CPCU, as- 
sistant secretary of the NAUA in 
New York, is well known to Ohio 
agents. Tom was previously asso- 
ciated with the Inter-Regional In- 
surance Conference Director of 
Education for NAIA; and has been 
a lecturer on insurance programs 
in schools throughout the country. 
His experience also includes his 
own brokerage in New York, fire 
company, and an underwriter for 


Arthur |. Vorys, attorney-at-law, 
Vorys, Sater, Seymour & Pease, 
Columbus, Ohio. Mr. Vorys, serv- 
ing as Superintendent of Insurance 
of the State of Ohio from 1957 
until 1959 and as an attorney, is 
an expert on agency and legal 
problems confronting the inde- 
pendent agent. He has served on 
the faculty of the Ohio Advanced 
Agency Management Institute, as 


well as being in popular demand to speak before insurance 
organizations throughout Ohio. 


discussion: 


1. The approach an agent can make to interest the buyer; 
2. An ideal, adequate and minimum insurance program for the medium size industrial account; 
3. After insurance has been purchased, what the buyer expects in the way of service from the agent. 





cated to assisting agents in solving the ever-changing problems of insurance agency management. 


© Bernard P. McMackin, Assistant 
~ Editor of The Fire, Casualty and 
Surety Bulletins, published by the 
National Underwriter Company. 
Barney is well known to insurance 
people throughout the country. He 
also is a regular contributor to 
The National Underwriter, with 
_ news reports, editorials and special 
articles. He has been with The Na- 
tional Underwriter since 1951, and 


prior to that was with The Home insurance Company in New 
York. Barney will bring up-to-the-minute reports of trends 


and attitudes. 








Robert Burns, President, Ameri- 
can Agency Management Bureau, 
Washington, D.C. Mr. Burns - is 
well known in the insurance indus- 
try, not only as an agent, but for 
the development of many agency 
accounting forms. His series in the 
American Agency Bulletin has as- 
sisted thousands of agents with 
their Accounting and Management 
problems. 


Franklin E. Schaffer, Vice Presi- 
dent, Doremus & Company, New 
York, New York. Mr. Schaffer is 
associated with a national adver- 
tising agency and is a specialist 
in advertising and public rela- 
tions for the insurance industry. 
Not only has he taught courses on 
insurance advertising, but has writ- 
ten a number of articles on this 
subject. He is currently account 


executive for the N.A.I.A. and has traveled throughout the 
country presenting the N.A.|.A. national advertising program. 






~ delity Bond Manager, American 
© Surety Company of N. Y., Chi- 
cago, Illinois. Mr. Platell, after 
being admitted to the Ohio Bar, 
joined the American Surety Com- 
PF pany of N. Y. He served his 
company in Ohio until his promo- 
tion into the Chicago office. He 
has served for many years as a 
faculty member for the Insurance 


Institute Schools of Ohio. Fidelity and Contractual Bonding 
as well as the General Casualty business are his specialty. 


SPECIAL FEATURE  snmesnmepscencememmmennsmscsmnsmencniesine/ mi esenerecncnr? 


A panel consisting of the three members of the Central Ohio Chapter of the American Society of Insurance 
Management will discuss the insurance agent as seen from the buyers viewpoint. Three phases will be under 
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M-Registration 


JUNE 18-23, 1961 


2nd National Advanced Agency 


Management Institute 


OHIO STATE UNIVERSITY, COLUMBUS, OHIO 


NAME 





HOME ADDRESS - 


AGE 





NAME OF AGENCY 


Street 


City 


State 





AGENCY ADDRESS 





Street 


City 


State 


MAIL 10: 


INSURANCE INSTITUTE SCHOOLS 
Room 806 — 79 East State Street 
Columbus 15, Ohio 


ENCLOSE YOUR CHECK PAYABLE TO 
—INSURANCE INSTITUTE SCHOOLS 


TUITION $100 — which includes meals 
Monday through Friday and lodging 
Sunday through Thursday. Tuition after 
May 25th $110.00. 








HeNATIONAL UNDERWRITER 


Change In Every Aspect Of Operation 
Emphasized At N.Y. Agents’ Annual 


All featured speakers at the annual 
meeting in Syracuse of New York 
State Assn. of Insurance Agents under- 
scored the relentless trend of changes 
in the business. Richard J. Weghorn, 
New York City agent, Ben M. Butler, 
president General Adjustment Bureau, 
and Kenneth O. Smith, general man- 
ager New York Fire Insurance Rating 
Organization, all put the “handwriting 
on the wall” for agents to read. 

The convention had its lighter side 
however, with 44 hospitality suites 
doing a thriving trade after the well- 
attended business sessions. Numerous 
remarked that the general 


agents 


meetings attracted far larger crowds 
than did last year’s affair at the Con- 
cord Hotel at Kiamesha Lake where 
golf and other temptations are more 
abundant. 

The association decided not to take 
any official position on rates and the 
principles of regulation, pending a 
meeting June 21 in Washington of 
company executives and state associa- 
tion presidents. At this conference, the 
differences between companies and 
agents on proposed regulatory meas- 
ures are scheduled for discussion. 

The New York association’s decision 
not to take a stand in this regard fol- 





GET 


new business, and old 


HOLD 


STEP AHEAD 


accounts, and of competition 





lowed the meeting of its resolution’s 
committee which had been urged to 
act on proposals by John R. Barry, 
Corroon & Reynolds. In his address he 
demanded a cessation of independent 
and deviation filings, and suggested 
participating dividends. He also reit- 
erated previous suggestions for rate 
approval procedures. 

The association resolved to continue 
legislative pressure for more effective 
study of the State Insurance Fund. 


Analyzes Present Situation 


Mr. Weghorn analyzed the present 
situation of agents and brokers who 
are in a “squeeze.” He noted that 
commissions on certain classes of auto 
had dropped from 1742% in 1950 to 
10%. The future does not look brighter 
in this regard but dimmer, in view of 
competitive maneuvers by companies. 

The next problem is the increasing 
selectivity and caution of underwriters, 
increasing the producer’s task of han- 
dling and placing business. 

Then comes a mountain of increased 
paperwork—due to continual changes 
in plans, forms, rates, amounts and 
covers. Automation and more efficient 
filing systems have not materially 
reduced the work load, Mr. Weghorn 
observed. 

Many changes have been “plusses’’ 
for customers but “minuses” for agents 
through lower rates and graded com- 
missions. Therefore he suggested that 
agents sell a product which has high 
commissions and a greater degree of 
permanency than that enjoyed on gen- 
eral business. The product is life. Mr. 
Weghorn outlined the opportunities in 
this area and described the tools avail- 
able to take up the slack in the general 
lines agency by pushing life. 


Bureau Changes 


Mr. Butler pointed out that no verbal 
magic is going to make the changing 
competitive conditions disappear. Crit- 
icism of the competition won’t help. 
The battle has shifted to the expense 
front. Accordingly, GAB has taken 
every possible step to eliminate the 
fat from its operations. 

Noting the competitive and expense- 
conscious climate in the business, Mr. 
Butler said that nobody in it can ig- 
nore the claim picture. The cost of 
losses and adjustments takes the larg- 
est part of the premium dollar. Care- 
less adjustments—whether by agents 
or adjusters—will be disastrous. A de- 
termined and joint effort will have to 
be made to achieve better practices. 

Coincident with economic moves to 
make his organiZation even more use- 
ful to the companies, Mr. Butler noted, 
GAB has made steady progress in 
education and training designed to 
raise the professional level of the ad- 
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Insurer, State Fund 
WC Seen Periled By 
OASDI Expansion 


Expansion of social security disa- 
bility benefit provisions is the most 
serious threat to insurance companies’ 
future as workmen’s compensation 
underwriters, Paul S. Wise, assistant 
manager American Mutual Insurance 
Alliance, told the University of Wis- 


consin symposium on workmen’s com- | 








pensation. The conference marked the | 


50th anniversary of workmen’s com- 
pensation in the U.S. 

Such expansion threatens not only 
effective insurer operation in the 
workmen’s compensation field, he said, 
but menaces self-insurance and state 
fund operations as well. 

In 1956 provision was made in the 
social security act for payments to 
disabled workers between the ages of 
50 and 65, Mr. Wise noted. In 1958 
Congress extended these benefits to 
dependents. Prior to 1958 the act con- 
tained a provision whereby cash ben- 
efits were reduced by amounts paid 
from state workmen’s compensation 
laws. This offset provision was re- 
pealed in 1958, so that duplicate bene- 
fits were provided. Last year Congress 
removed the age 50 limitation, so that 
now anyone totally and permanently 
disabled and covered by social security 
may draw disability benefits even 
though he also is drawing benefits un- 
der workmen’s compensation laws. 


Amendment Deleted 


In this session of Congress there was 
an attempt to liberalize the definition 
of “permanent and total disability.” A 

(CONTINUED ON PAGE 22) 





justers’ performance. He declared that 
GAB needs a greater volume of small 
losses in order to maintain adequate 
staff to meet catastrophes. 

In his review of changes in the rules 
and rates of NYFIRO, Mr. Smith 
pointed out that the commercial pro- 
perty coverage program was filed so 


that members and subscribers could | 


use it as filed by his unit or elect to 
make an independent filing. The signi- 
ficance of this action is apparent, he 
said, since criticism has been directed 
at bureaus as barriers to competition. 

In further evidence of NYFIRO’s 
liberal position, Mr. Smith observed 
that there are now at least 84 inde- 
pendent filings in New York by his 
unit’s members and subscribers—apart 
from multiple peril packages. 

NYFIRO has plans to consolidate a 
number of forms, principally in the 

(CONTINUED ON PAGE 28) 





PROFESSIONAL NATION-WIDE PERSONNEL PLACEMENT FACILITIES 





N510 EAST—H. 0. CAS. CLMS. ~ 


Age to 45, legal degree Fs 
Minimum 13 years current H. 0. Man- 


agerial Exp. with company writing 
large lines. 
N511 MiD WEST—FIRE ADMINISTRATOR 
$14,000 


Age to 40. At least 10 years Home or 
Large bie Office Under./Prod. 
Managerial Exp. 

N512 EAST FIRE RESEARCH MGR. $12,000 
Home Office of A-1 multiple line com- 
pany establishing Fire Research Dept. 


N515 EAST—BOND CLAIMS SUPV. $10,000 
Legal degree, 7 years Home or Large 
a specializing in Fid. and Sur. 


NSI6. EAST CAS. UNDER. ADMIN. ASST. 
$10,000 
Age to 42. Ten years heavy under. 
exp. all casualty lines. To function as 

understudy to vice-president. 

N517 CHICAGO—CORP. INS. DEPT. az. 
0,000 
Age to 35, college graduate ute <7 
years corporate insurance experience. 








CHOICE FIELD 
POSITIONS AVAILABLE 
$7,000 = $8,500 


Openings in No. Carolina, North Central 
Ohic, West Michigan, Eastern Penn., Ala- 
bama, Tennessee, Eastern New York, New 
England, Northern Illinois, Indiana, Missouri 
and Minnesota. 











N518 EAST—LITIGATION CLMS. a 


Age to 42, Legal degree. Min. 7 years 
insurance company litigation exp. 


N519 MID WEST—CLMS. ATTORNEY $9,000 
Not over 35. Five years claims ex- 
perience acquired with company writ- 
ing large risks. 


N520 CHICAGO—FIRE PROTECTION eT 
Age to 45. Seven years insurance com- 
pany fire engineering experience. 





N 513 S. WEST—AVIATION MANAGER 
$12,000 
At least 8 years aviation Under./pro- 
duction experience required. 
N514 EAST—JUNIOR CASUALTY ACTUARY 
$12,000 
At least Associate in Society—Five 
years insurance company experience. 








Please refer to job number in your inquiry. Send for our brochure 


“HOW WE OPERATE’ without obligation. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells 


HArrison 7-9040 


Chicago 6, Illinois 


N521 SO. WEST—COMP/LIA. UNDER bh 


,000 
Minimum 8 years Comp./Liability com- 
pany underwriting experience. 


N522 WEST—MULTI. L. CLAIMS ADJ. 120 
0 
Age to 40. Six years Multiple Line 








Claims experience. 
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REINSURANCE 


IN YOUR AREA 


one of our Regional Of- 
fices is conveniently close 
to you. 


Pick up your telephone 
and in minutes you’re 
“In business” with an 
authorized, reliable Em- 
ployers underwriter. 


Multip'e Lines 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 











Oklahoma Agents 
Request Legislative 
Study Of Rating 


Annual Meeting Finds 570 
Resolving Also Against 
Any No Prior Approval 


OKLAHOMA CITY—Indicating 
quite clearly they had more on their 
minds than the 
simple enjoyment 
of spring, 570 
members of Okla- 
homa Assn. of In- 
surance Agents 
met here last week 
for their annual 
convention and 
adopted five reso- 
lutions, two of 
which amply dem- 
onstrated their 
preference for 
tight state regula- 
tion of rating procedures. The resolu- 
tions hit no prior approval, fire and 
auto rating deviations, vending ma- 
chines, agency purchases by companies, 
and the prohibiting of A&S policies not 
guaranteed renewable and non-cancel- 
able. 

Stanley D. Whitehurst, Oklahoma 
City, was elevated to the presidency 
succeeding E. M. Burk, Enid. J. F. 
Williams, Ardmore, was named presi- 
dent-elect and William McWilliams, 
Oklahoma City, secretary-treasurer. 
Noble Smith, Tulsa, was the only new 
member added to the executive com- 
mittee, with both Thomas Weaver, 
Bartlesville, and H. J. Parrish, Tulsa, 
being reelected. 





Joe B. Hunt 


Cites ‘Hundreds Of Deviations’ 


In their request to the Oklahoma 
legislature, the agents cited the “hun- 
dreds of deviations in fire and auto- 
mobile” rates which, by reason of their 
“multiplication of rates, rating plans 
and policy forms,” have created “con- 
fusion and chaos” not permitting “due 
consideration by the rate regulating 
authority in each and every filing.” 

' The agents therefore requested that 
“a careful interim study be made of 
éonditions existing in the insurance 
industry with respect to rates and rat- 
ing and policy forms for fire and au- 
tomobile insurance, and that such 
study include the careful consideration 
of the provisions of senate bill 247 in- 
(CONTINUED ON PAGE 36) 
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Wins Right To Sue 
For Injuries Settled 


15 Years Previously 

A jury in Shelby County (Ill.) cir- 
cuit court at Shelbyville has awarded 
an injured party the right to sue for 
damages notwithstanding the fact 
that a settlement of the case was 
made 15 years previously. 

Dean Hudson, 24, was struck by a 
car in 1944 when he was a minor child 
and the case was settled by his father 
for $1,262. Upon reaching the majori- 
ty, Hudson filed a $50,000 suit against 
the driver of the car that struck him, 
but the defendant claimed exemption 
under the release signed by Hudson’s 
father in 1946. 


‘Constituted Fraud’ 


Hudson, however, said he received 
serious injuries in the accident, in- 
cluding broken legs, fractured skull, 
etc. and that these injuries were 
known to the defendant and the in- 
surer of the defendant; that the settle- 
ment of $1,262 was so inadequate as to 
constitute a fraud on his rights; that 
the settlement covered only expenses 
incurred by his father and did not bar 
him from recovery fcr his own injur- 
ies; and that neither he nor his father 
were represented by counsel in the 
1946 settlement. 


La. Agents Elect 
Winkler President 


Louisiana Assn. of Insurance Agents 
at its annual meeting in Edgewater 
Park, Miss., elected Thomas O. Wink- 
ler, New Orleans, president. He suc- 
ceeds Felix Aucoin, Vacherie. H. Les- 
lie McKenzie, Baton Rouge, was named 
vice-president, and Hartwell A. Lewis, 
Houma, secretary-treasurer. Harold A. 
Boling, Lake Charles, was reelected 
state national director_ 

R. Harry Jones, Columbus, president 
of the Mississippi association, mod- 
erated an agents’ panel on safe driver 
plans and the special auto policy. The 
panel indicated that the safe driver 
feature was well received in Missis- 
sippi but the special policy was not so 
extensively used. 


S. C. Safe Driver Filing 


National Bureau and National Auto- 
mobile Underwriters Assn. have filed 
their safe driver plan and special auto 
policy in South Carolina. The proposed 
effective date is July 1. 

National Bureau also seeks average 
liability rate increases of 9.8% on pri- 
vate passenger cars, 21.8% on commer- 
cial cars, and 10% on garage broad 
coverage. NAUA is asking a PHD rate 
rise of 1.2%. 


Skipper At Helm 
Of Alabama Assn. 


George Skipper of Jackson was 
named president of Alabama Assn. of 
Insurance Agents at the annual meet- 
ing in Huntsville. He succeeds Joe E. 
Cooper, Huntsville. Joe B. Chapman, 
Birmingham, was named first vice- 
president and moves into line for the 
top office. The new second vice-presi- 
dent is George P. Cooper, Huntsville. 

John P. Wilson, Mobile, was renamed 


state national director, and Hayes 
Kennedy was reappointed executive 
secretary. 


A capacity crowd of more than 400 
was on hand for the meeting which 
was featured by suggestions for ag- 
gressive moves agents can make in be- 
half of the agency system. 

John D. Baumhauer Jr., Mobile, de- 
parted from the run of the mill dis- 
cussion on automation. He urged agents 
not to let the companies preempt this 
field but to seek every means of adapt- 
ing electronics to agency operation. 
Action in this regard will not only be 
one way of protecting their future but 
will enable agents to perform more 
efficiently. 


Down To Earth Ideas 


Robert Cook, Martin’s Ferry, O., a 
member of the agency management 
committee of NAIA, covered the gamut 
of important considerations in conduct- 
ing an agency. He urged resistance to 
direct billing by companies. There is 
money to be made or lost in every as- 
pect of daily operation, Mr. Cook point- 
ed out. Seemingly unimportant mat- 
ters have important bearing in this 
regard. The manner in which agency 
employes greet and receive those vis- 
iting the agency is vital. This is par- 
ticularly true of the office girl who not 
only sees but talks via phone with 
many persons each day. The impression 
employes make has much to do with 
the future prosperity of the enterprise. 

Carlton Thomas, director of public 
relations of the North Carolina associa- 
tion, discussed the program he has 
helped install in that state. Mr. Thom- 
as emphasized that agents must think 
of themselves as professionals and pro- 
ject that image in their communities. 
An organized and aggressive public 
relations program is indispensable. 

Harlan C. Meredith, president of the 
Alabama chapter of CPCU, outlined in 
detail the wealth of educational facili- 
ties now available to serious students 
of the business at every level. 

Mr. Meredeith and Joseph Phillips, 
Sylacauga, were named directors of 
the association. 

A report on efforts being made in 
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Forum To Deal With 
Challenges Ahead 


In connection with the dedication of 
Huebner Hall at Bryn Mawr, Pa., 
June 2, American Institute will con- 
duct a forum at the Sheraton Hotel in 
Philadelphia at which six speakers will 
deal with challenging aspects of the 
insurance future. Huebner Hall is the 
new headquarters for American Center 
of Insurance Education, comprising the 
institute, Society of CPCU, American 
College of Life Underwriters, Society 
of CLU, and Insurance Institute of 
America. 

Hubert W. Yount, executive vice- 
president of Liberty Mutual, and pres- 
ident of American Institute, is chair- 
man of the forum. Jerome Lederer, 
managing director of Flight Safety 
Foundation, will deal with the chal- 
lenge of high speed transportation. He 
is chairman of the aviation and airport 
divisions of National Fire Protection 
Assn. 


Berry’s Responsibilities 


William H. Berry, vice-president of 
America Fore Loyalty and chairman 
of the executive committee of Factory 
Insurance Assn., will deal with the 
challenge of risks of great magnitude. 
He is chairman of the nuclear clause 
committee of Inter-Regional Insur- 
ance Conference. 

Edgar E. Isaacs, executive vice- 
president of Continental Casualty, will 
talk on the challenge of risks of inferior 
quality. H. Clay Johnson, executive 
vice-president of Royal-Globe will dis- 
cuss problems affecting rate regula- 
tory legislation. Spencer L. Kimball, 
professor of law at University of Mich- 
igan, will deal with insurance and the 
evoluation of public policy. 

At the Huebner Hall dedication ban- 
quet at the Sheraton Hotel, Devereux 
C. Josephs, former chairman of New 
York Life, will speak on insurance and 
education. John A. North, chairman of 
Phoenix of Hartford and a past presi- 
dent of American Institute, and Paul F. 
Clark, chairman of John Hancock Mu- 
tual Life, will also speak at the ban- 
quet. 





Washington on the agents’ behalf was 
presented by Maurice Herndon, NAIA 
federal liaison representative. He out- 
lined legislation affecting producers 
and urged the fullest cooperation with 
the national body in its efforts to speed 
constructive statutes and defeat ad- 
verse measures. Mr. Herndon point- 
ed out that the Big I ad campaign has 
had considerable impact and has been 
a real factor in the efforts of the Wash- 
ington office. 
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To INDEPENDENT AGENTS Throughout The Southeast 
It Signifies Service—By A Deviating Stock Company 
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Apartment, Farm 
Policies Approved 


Two States OK Farm 
Plan, Apartment 
Cover Bows In la., Ky. 


The farmowners policy, filings of 
which were announced to agents at 
the Midwest Territorial Conference 
last month, has been approved in Iowa 
and Indiana effective May 15. 

Rate discounts for the package treat- 
ment vary between 10 and 25% from 
published rates, and a farmowners 
manual has been published for them. 


Inter-Regional Insurance Confer- 
ence’s new multi-peril apartment 
house policy has been approved in 


Iowa effective May 15. It also received 
approval this week in Kentucky, ef- 
fective May 29. 

This is the second of IRIC’s multi- 
peril policies, the first being that for 
motels. 

The apartment house policy employs 
the basic multi-peril policy designed 
for classes not included in existing 
package programs and allows a pack- 
age discount of 20% from manual if 
individual coverages were used. It is 
written for three years with an an- 
nual payment plan allowed. 


Needs Three Or More Units 


To be eligible, the risk must contain 
three or more apartment units, each 
of which is equipped with cooking fa- 
cilities. Risks cannot be of the board- 
ing house type or have rooming fa- 
cilities for transients. Offices and mer- 
cantile or service occupancies may not 
exceed 25% of total building floor area. 

The policy insures building, building 
service equipment owned by the in- 
sured, including such items as perma- 
nent floor coverings, mirrors, air con- 
ditioners, domestic appliances, fire ex- 
tinguishers and outdoor furniture. 

The intent is not to cover other 
household furnishings, however. 


Has CCC Provision 


Personal property is covered if 
owned by insured, as is tenant’s prop- 
erty in insured’s care, custody and 
control, subject to an aggregate limit 
of $500. Business records are covered. 

A replacement cost clause applies 
to building. 

As with the motel form, certain 
perils must be insured while others 
may be added at the option of the 
buyer. The property coverage section 
requires insurance against fire, EC, 
sprinkler leakage, vandalism, malicious 
mischief and burglary, with a mini- 
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mum coinsurance percentage of 80. 
Under liability, BI and PDL with a 
basic limit of $25,000 are mandatory, 
while products is included but may be 
deleted by endorsement. Medical pay- 
ments are covered if an amount is in- 
serted in the policy, while auto liabil- 
ity away from the premises is not 
covered. 

Optional perils under the property 
section are glass breakage, loss by fall- 
ing objects, weight of snow, ice or 
sleet, water damage or collapse, and 
the section may be extended to cover 
loss of rents or earnings on a monthly 
limitation or contribution basis. Im- 
provements and betterments and neon 
or electric signs may be insured as 
well as comprehensive crime. 

Personal injury liability may be en- 
dorsed under the liability section, in- 
cluding protection against false arrest, 
libel, slander, invasion of privacy, 
wrongful eviction and wrongful entry. 

Two $50 deductible clauses for dam- 
age to buildings or personal property 
in the open are included in the form, 
one for wind and hail applicable in 
Iowa only to three or four-apartment 
buildings. The other deductible applies 
to all perils except fire, lightning, 
wind and hail. Either deductible may 
be removed by an additional premium, 
and in any event the deductible is 
waived if the loss exceeds $500. 


Pa. Federation Elects 


Insurance Federation of Pennsyl- 
vania has elected William MacLean, 
National Union, president and Thomas 
A. Bradshaw, Provident Mutual Life, 
1st vice-president. 

Elected vice-presidents were Harold 
S. Baile, General Accident; William 
B. Corey, Provident Indemnity Life; 
Stanley Cowman, Mather & Co., Phil- 
adelphia agency; H. H. Gilkyson, Ches- 
ter County Mutual; Fred H. Ludwig, 
Pennsylvania Lumbermens Mutual; 
Joseph Nelson, Protected Home Cir- 
cle; J. Maxwell Smith, Keystone, and 
Clyde F. Wilmeth, United American 
Mechanics. 

John H. Hoffman, America Fore 
Loyalty, was elected treasurer; Homer 
W. Teamer, secretary-manager of the 
federation, was given the additional 
title of general counsel, and Helen M. 
Heckert was named assistant secre- 
tary. 

John A. Diemand, North America, 
and W. H. Satterthwaite, Penn Mutual] 
Life, were named chairman and vice- 
chairman of the executive committee. 
Neal O. Dubson, Lansdowne insurance 
counselor, was named to the committee 
to succeed Edgar A. Miller, resigned. 

The Dwight H. O’Keefe Jr. agency 
of Springfield, Ill., has merged with 
the Duggan & Son agency there. 
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Broker Assn. Chairman Urges Facing 
Up To Producer-Company Problems 


Melvin A. Holmes, New York City, 
chairman of the governing committee 
of National Assn. of Insurance Brokers, 
addressing the all-industry luncheon at 
San Francisco held in conjunction with 
the NAIB annual meeting, urged a re- 
alistic approach to producer-company 
problems. It is not necessary that there 
be identical thinking by producers and 
insurers because they have a different 
basic relationship to the buyer, Mr 





Lance LaBianca 
Supervisor for Japan 


Japanese women divers harvesting cultured pearls. 


STRANGE CUSTOMS 
DON’T WORRY THIS TEAM 


When overseas business methods are different . . . 


Holmes said, but this should not pre- 
vent them from recognizing reality 
and working together for their common 
good and that of the public. 

He reviewed recent insurance his- 
tory to reflect “the complacency, the 
lack of broad vision and foresight, the 
resistance to change from traditional 
ways, lack of planning and the lack of 
research in both product and market 

(CONTINUED ON PAGE 37) 


E. J. McCluskey 
Manager, Los Angeles 


insurance 


requirements are usually different, too. That’s why the first- 
hand knowledge and experience of AFIA men in 75 countries 
throughout the free world is so important to you. These on- 
the-scene foreign insurance experts constantly analyze local 
business conditions and maintain a two-way stream of perti- 
nent information with AFIA staff members in the U.S. This 
skillful teamwork can help you plan a secure overseas insur- 


ance program for your clients. 


Whatever the overseas coverage — fire, casualty, marine or 
surety — and wherever it is needed, consult AFIA. 











AMERICAN FOREIGN INSURANCE ASSOCIATION 


161 William Street 


New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 


DALLAS OFFICE..... 
HOUSTON OFFICE 


. .. + «400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
Tre ee eee ee The Century Building, 2120 Travis Street, Houston 2, Texas 


Fa Wek ke. 3400 West Sixth Street, Los Angeles 5, California 
SAN FRANCISCO OFFICE. .Russ Building, 235 Montgomery Street, San Francisco 4, California 
WASHINGTON OFFICE....Woodward Building, 733 15th Street N. W., Washington 5, D. C. 


An association of leading American capital stock fire, marine, casualty and 
surety insurance companies providing insurance protection in foreign lands 
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PRIMARY COVERAGES IN ILLINOIS 
WORKMEN'S COMPENSATION GARAGE & DEALERS LIAB. 
AUTOMOBILES & TRUCKS LIQUOR LIABILITY 
OLT—MFRS. & CONTRACTORS MALPRACTICE LIABILITY 
COMPREHENSIVE GEN’L. LIAB. BEAUTY SHOP LIABILITY 
COMPREHENSIVE PERSONAL LIAB. BURGLARY 
PRODUCTS LIABILITY PLATE GLASS-50/50 


% Special Retros on Large W.C.-Liab.-Fleets, Etc. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 


‘EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000/300,000 /100,000. 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES... 
FLEXIBLE UNDERWRITING... REALISTIC RATING... 
INDEPENDENT! 

SINGLE RISK REINSURANCE TO $2.000.000!!!° 


FIDELITY GENERAL INSURANCE COMPANY 


A STOCK COMPA, Y 





222 West Adams Street 


RAndolph 6-4060 Chicago 6, Illinois 
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Amember of the Cosmopolitan Group 


Cosmopolitan Insurance Company 


A multiple line stock company 


4620 North Sheridan Road * EDgewater 4-7940 * Chicago 40, lilinois 











Heads Northwest Unit 
Of General Of Seattle 


Tucker A. Nicolarsen, sales manager 
of the northwest division of General of 
Seattle, has been promoted to manager 
of the division embracing primarily 
Washington, Oregon, Idaho, Montana 
and Utah. He succeeds Richard S. 
Stevick, who was recently named man- 
ager of the mountain states division. 

Mr. Nicolarsen has been northwest 
sales manager nearly two years. He 
has been in sales and administration 
work in the company since 1953, at 
Salt Lake City, Billings and Portland. 
Earlier he had been with Farmers 
Exchange. 


Hartford Fire Names 


Assistant Secretarv 
Hartford Fire has elected Linwood 
M. Fuller an assistant secretary. He 
joined the company in 1947 and since 
1958 has been a staff assistant in ac- 
counting systems and procedures. 


N. C. Rejects AR Surcharge 


Rise, Commission Slash 

Commissioner Gold of North Caro- 
lina has rejected the assigned risk 
plan’s request for higher surcharges 
on some classes of ARs, but with a 
suggestion that he would approve a 
modified plan. The filing would have 
increased surcharge on repeaters and 
drivers with serious moving offenses 
from a maximum of 102.5% to 250%. 

He also rejected a portion of the 
filing which would have’ reduced 
agents’ commissions on AR writings 
from 10% to 8%. The commissioner 
pointed out that in some states where 
this commission has been reduced the 
auto liability rate is much higher than 
in North Carolina. He said agencies 
have cooperated in placing AR cover- 
age, and to require a lower commission 
below the actual cost of handling such 
business could disrupt and inconven- 
ience the public. 

He agreed that reckless drivers 
should pay more than safe operators, 
but objected to using rating laws to 
force drivers off the highways as long 
as the state gives them the privilege 
of driving. He suggested a revision of 
the preferred risk rating plan which 
would be applicable to drivers with a 
record of accidents when at fault. 


Fike Becomes President 
Of Ohio Health Aaents 


C. Dale Fike, United Reserve Life, 
Akron, has been elected president of 
Ohio Assn. of Health Underwriters. 
Frank Daugherty, North American Life 
of Chicago, Columbus, is president- 
elect. 

Other officers are Miss Florence M. 
Laing, Paul Revere Life, Cuvahoes 
Falls, 1st vice-president; James H. 
Malone, Mutual of Omaha, Cincinnati, 
2nd vice-president; and Calvin S. Cur- 
tis, Mutual of Omaha, Columbus, re- 
elected secretary. 


Carolinas Mutual Agents Nominate 

Carolinas Assn. of Mutual Insurance 
Agents has nominated John W. Hern- 
don, High Point, for president; Paul S. 
Cash, Morganton, for vice-president; 
and Harold L. Dale, Clinton, for sec- 
retary-treasurer. The election will be 
June 16 at Asheville. 


Greater New York Safety Council 
has elected as directors J. Carroll 
Bateman, general manager Insurance 
Information Institute; and Philip J. 
Goldberg, New York broker. 
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just dial, write or wire 





AJAX AGENCY, INC. 
116 John Street, New York 38, N. Y. 
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It Isn't Whether Surplus Line Law Is Needed 
But If New One Should Be Tried, NAIC Told 


With 45 states already having legis- 
lation dealing with unauthorized in- 
surance, NAIC is not confronted with 
the question of whether law on the 
subject is necessary but rather with 
the question of whether a new and 
different law should be tried, George 
E. DeWolf, insurance manager of Jewel 
Tea Co., said in his talk before the 
Zone 5 meeting of NAIC in Omaha. 

Surplus line laws existed in many 
states even before the McCarran act, 
Mr. DeWolf pointed out, but all states 
have always permitted surplus line 
insurance because they have recog- 
nized the inadequacy of the Amer- 
ican market to serve certain needs of 
the buyer. 


Large Volume Of Small Policies 


Mr. DeWolf said the bureau system 
under which American admitted rat- 
ing developed has been geared to a 
large volume of small policies, and this 
applies as well to independent class 
rate filings. American rating is a sta- 
tistically based system, on which a tra- 
dition of reliance on statistical data 
has developed. Statistical rating, he 
said, is best for the average risk but 
it was never meant for the unusual 
risk or the risk that doesn’t fit a cate- 
gory. There are natural limitations on 
the number of factors which can be 
introduced into a statistical rating plan 
and there are some factors that are 
difficult to measure quantitatively and 
ordinarily don’t get put into statistical 
rating at all. 

The result of this, Mr. DeWolf ob- 
served, is that if a risk is very good, 
the admitted market won't recognize 
it; if it is very bad, the admitted 
market won’t take it; if it requires 
unusual forms, the admitted market 
can’t fit it. Examples of such risks are 
woodworking shops wanting fire cover, 
jitney cab operators wanting collision 
coverage, under-age drivers wanting 
excess limits, sawmill operators with 
liability problems, carnival operators, 
resort owners, explosives manufactur- 
ers, etc. The oil industry would have 
real problems without surplus line 
coverage and so would the steel in- 
dustry and others, he remarked. “Now 
it’s fine to protect these people and 





Four Names Mentioned As 
Successor To Gerber, Who 
Still Occupies IIl. Post 


The resignation announced last week 
of F. Vernon Rosenthal as No. 2 man 
in the Illinois department has given a 
new spark to rumors that Director 
Joseph S. Gerber will give up his job 
some time this summer after the leg- 
islature adjourns. 

Mr. Gerber was the only Republican 
survivor in the appointive ranks when 
the Democrats took over last fall, but 
despite official denials it has been 
thought in many quarters right along 
that Mr. Gerber would stay in office 
only to see his legislative program 
through and complete his important 
duty of studying rate regulatory laws 
for NAIC. 

Four names have been mentioned 
prominently as successors to Mr. Ger- 
ber: James Martin, an adjuster at 
Springfield; Peter W. Freilich, Chi- 
cago manager of Corroon & Reynolds 
and president of Insurance Federation 
of Illinois; Maurice F. Brennan, vice- 
president Consolidated American Life 
of Chicago, and Harry Hershey Jr., a 
Taylorville attorney, son of the su- 
preme court justice of Illinois who 
served as director about 10 years ago. 


make sure they get the right kind of 
surplus line insurers, but let’s not for- 
get that if we drive out their market 
they can’t get coverage at all.” 

There have been improvements in 
forms in the domestic market in recent 
years, but Mr. DeWolf said most in- 
novations in coverage have come out 
of the non-admitted market, mention- 
ing the occurrence basis liability cov- 
erage, elimination of the care, custody 
and control exclusion, advertisers’ li- 
ability, block policies, commercial 
property floaters, the umbrella policy 
and deductible fire insurance. 

Mr. DeWolf said he thought the buy- 
ers in the business were getting along 
with the present surplus line laws un- 
til the Kefauver sub committee stirred 
up the issue. Saying he didn’t mean to 
minimize the seriousness of insolven- 
cies, he pointed out that at least they 
were isolated cases and that such 
things are not confined to the non- 
admitted market. The surplus line 
laws could, by diligent administra- 
(CONTINUED ON PAGE 34) 
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Geo. F. Brown & Sons, Inc. has one of the 
very few completely installed electronic 
computer systems in the industry. This sys- 
tem allows us to give you faster claim serv- 
ice and the all important factor of faster, 
more accurate figures for commission, bill- 
ings, etc. Even though we have the latest 
electronic equipment, we have not over- 
looked the importance of top-notch per- 


























sonnel gathering the data and assembling 


it in order to provide the best service pos- 
sible to our accounts. 

Our markets are world-wide and offer pro- 
ducers a full scope of coverage for their 
needs. For your particular problem in Fire, 
Public Liability, 


Professional Indemnity, and all forms of 


Automobile, Accident, 


Special Risks, write or call us. 


GEO. F. BROWN & SONS, INC. 


175 W. Jackson Blvd. 


° Chicago 4, Illinois . WaAbash 2-4280 
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Ship War Risk Plan 
In Sweeping Revision 


Maritime Administration has re- 
vised its war risk program, covering 
ships, their liability and crews, effec- 
tive June 8 upon expiration of binders 
now outstanding. 

The program will require filing of 
new applications by new applicants 


and present binder holders with pay- 
ment by all of full binding fees. Re- 
newal applicants, by use of a certified 
statement, may avoid resubmission of 
certain required documents previous- 
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ly submitted, in instances where they 
are current. 

New application forms and neces- 
sary instructions for filing either new 
or renewal binders are obtainable 
from American War Risk Agency, 99 
John Street, New York 38. This ar- 
rangement has been made to assist 
shipowners and will enable applicants 
to prepare necessary forms prior to 
publication of a general order in the 
Federal Register in approximately 
three weeks. 

Applications for builders risk covers 
on war risks—underwritten directly 
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by the Maritime Administration—are 
available from the administration’s in- 
surance division, Washington, 25, D. C. 


NAUA Meet Set 


National Automobile Underwriters 
Assn. will hold its annual meeting May 
24 at Hotel Statler, New York. The 
eastern regional committee will also 
meet that day. A reception and lunch- 
eon will follow the NAUA business 
session at which officers and certain 
directors will be elected. 





















ASSETS 


Agents’ Balances, Premiums 
Receivable 


Cash and Cash Deposits........... $ 186,347.39 


U.S. Government Bonds........... 
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AR Plan For Fire Is 
Passed In Mass. House 


The Massachusetts house has passed 
passed and sent to the senate a bill 
that would require insurers to estab- 
lish an assigned risk pool for fire in- 
surance. This legislative effort grows 
out of complaints that owners of prop- 
erty in blighted areas of Boston and 
environs were unable to purchase fire 
coverage through normal channels. 

The companies organized an all-in- 
dustry fire committee to handle the 
situation and to see to it that fire in- 
surance was available. The program 
includes inspection. Since the plan 
was set up last October, coverage has 
been made available at manual rates 
in affected areas. 

Insurance Brokers Assn. of Massa- 
chusetts has sent out an alarm to in- 
surance interests in the state to op- 
pose the assigned risk bill. The assoc- 
iation points out that guaranteed a- 
vailabliity of fire insurance for all 
risks can be a license for absentee 
landlords to allow property to deteri- 
orate. The owner can obtain coverage 
if the property is reasonably fit for 
human habitation. Passage of the bill 
would mean substantial rate increases 
for owners who maintain their prop- 
erties properly. 


Long To Appeal Order 
On Tenn. Auto Rates 


Commissioner Long of Tennessee will 
appeal a Nashville circuit court order 
to reconsider his turn down of auto 
rate increases sought by National Bu- 
reau and National Automobile Under- 
writers Assn. 

The court’s action marked the first 
time that the commissioner’s authority 
in rate matters had been challenged 
in Tennessee. If the circuit court re- 
fuses a rehearing, Mr. Long can re- 
sort to the court of appeals and then 
to the state supreme court. Thus it is 
unlikely that a final decision will be 
reached for a year or more. 


Defense Research Institute 


Program Goes On Unabated 


The untimely death of Lewis C. 
Ryan, president Syracuse Defense Re- 
search Institute, last week, will not 
impair the institute’s program, accord- 
ing to Stanley C. Morris, Charleston, 
W. Va., chairman of the _ institute’s 
board. Mr. Morris stated that a new 
monograph, “Products Liability,” by 
Warren Freedman, has just been com- 
pleted and will be distributed to DRI 
members early in June. A.R. Christo- 
vich Jr., of New Orleans, membership 
chairman, has completed the organiza- 
tion of his state membership chairmen 
and a large number of new member- 
ship applications have been received 
by Charles A. Lee Jr., Syracuse, gener- 
al manager of the institute. 

Denman Moody of Houston, presi- 
dent International Assn. of Insurance 
Counsel, which sponsored the forma- 
tion of the defense institute in July, 
1960, states that a full report on the 
institute’s first year of progress will 
be made at the annual convention of 
the association the first week in July 
in Montreal. 





Insurance Society of New York will 
begin June 7 a new four week course 
on the commercial property policy ap- 
proved in New York April 3. John A. 
Clayton, assistant manager multiple 
lines department Royal-Globe, is the 
instructor. He will analyze and inter- 
pret the coverages, all aspects of rat- 
ing, underwriting practices, selling, 
and pitfalls to avoid. 
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He NATIONAL UNDERWRITER 


Successful Collections Result From 
System That Is Firmly Followed Up 


A great many agencies have become 
insolvent because the agent granted 
insured too liberal credit terms, Wal- 
ter A. Womer, territorial supervisor of 
the Laird-Hagee general agency, told 
the annual meeting in Harrisburg, Pa., 
of Tri-State Mutual Agents Assn. Yet, 
some agents still write insurance 
without establishing a firm policy for 
the collection of premiums because 
they are afraid insured will not take 
the coverage, or will go to another 
agent who does not watch his accounts 
receivable. 

Collection problems usually are not 
in the billing system itself, but in the 
exceptions that are made in the op- 
eration of the system, he noted. The 
companies’ advice always has been to 
get cash, arrange for financing, or 
cancel. The agent always has reacted: 
“This is an over simplification of a 
complex problem.” 

It may seem to be an over simplifi- 
cation, but it’s still good, sound, busi- 
ness advice. Actually no third party, 
no company, no individual who is not 
associated closely with the agent’s in- 
sured can tell you when he may be 
justified in making an exception by 
allowing insured additional time to 
pay his premium. This is the insured 
who has just had a streak of bad 
luck, is temporarily unemployed, or 
has unexpected medical bills. He al- 
ways seems to have a lot of relatives 
and friends whom the agent also in- 
sures or hopes to insure. The agent 
thinks if he presses him too hard, the 
other business will be lost. 

Matter Of Judgment 

This exception to a collection system 
is a matter of judgment and the cal- 
culated risk the agent takes is as an 
independent business man. However, 
Mr. Womer believes the circumstances 
ought to be very unusual for the agent 
to continue carrying insured who is 
always making the final payment on 
his policy at the time the agency sec- 
retary is typing the renewal of the 
policy. The agent can rise or fall on 





Premiums Down, Surplus Up 


For Employers Reinsurance 

Employers Reinsurance in the first 
quarter of 1961 had a reduced premi- 
um volume and lower underwriting 
profits than a year ago. The change in 
the basis of reinsuring two large fire 
portfolio contracts plus the fact premi- 
um reports were slow in coming in 
during March accounted for the $876,- 
000 decrease in writings. More than 
half of the decrease in the underwrit- 
ing gain for the period was due to the 
unfavorable experience in the fidelity 
line as result of dishonesty, according 
to Frank Proper, president. 

The sharp increase in the value of 
stocks during the quarter was re- 
flected in the surplus account, which 
rose $1,963,326 during the three 
months in contrast to a decrease of 
$275,278 in the corresponding 1960 
period. 

Net premiums written were $7,618,- 
448, down from $8,494,440 a year ago. 
Underwriting earnings of $594,104 
compared with $894,969; investment 
income of $644,729 compared with 
$559,430. Income taxes for the quarter 
amounted to $379,999, against $505,101. 

Net income in the first quarter 
totaled $858,834, equal to $1.22 a share 
on the outstanding 700,000 shares, 
compared with $952,680, or $1.58 a 
share on 600,000 shares a year ago. 


decisions he makes in connection with 
collections. For every $100 of accounts 
he does not collect, the agent has to 
sell about $500 worth of new business 
to break even. 

Renewal policies are issued at least 
15 days before policy inception, and 
very often before, he pointed out. An 
invoice or bill is delivered or mailed 


with the policy. In almost every billing 
system a 30 day notice and an accounts 
receivable copy are typed as carbon 
copies of the invoice along with other 
copies for other records. At the end of 
30 days insured is actually into the 
15th day of the policy. The 30 day 
notice would be sent by the time the 
policy is 15 days old. 
Three Variations 

It is at this stage, he said, that agen- 
cies begin to vary in the procedure if 
the premium has not been paid, even 
though they may all have the same 
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good billing system. The variations fall 
into three general practices: (1) Most 
agents send out a 30 day notice, and 
wait; (2) some agents send out a 30 
day notice, but hold out a few notices 
on which they feel a phone or personal 
call will be necessary; and (3) a few 
agents do not send out 30 day notices 
but instead telephone or make a per- 
sonal call on each account that is out- 
standing at this point. If the premium 
still has not been paid, insured is 45 
days into the policy. 

The next stage of the average bill- 

(CONTINUED ON PAGE 24) 
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Unusual Risks Coverage Opens 


Up “Untouchable 


There is a growing field of new business 
in every agent’s territory—covering un- 
usual activities and events—that many 
insurance companies consider too hazard- 
ous to underwrite. But not Continental 
Casualty. We cover all kinds of unusual 


risks. The sport of “sky diving,” 


ized into increasingly popular parachute 


clubs, is one example. 


You tell us what unusual risk you want 
insured; we’ll write a realistic policy to 
cover it—and at a cost that makes it 


attractive! 


Unusual Risk Insurance is just one of a 
long line of easily salable Continental 
Casualty Policies. Watch this page every 
month for news about other profit makers. 


FOR DETAILS ON CONTINENTAL’ 
USUAL RISKS POLICY, SEE YOUR NEAREST 
CONTINENTAL AGENT OR BRANCH REPRE- 
SENTATIVE—OR FILL OUT AND MAIL THE 


COUPON. 


CONTINENTAL CASUALTY COMPANY 


A Member of the 
Continental-National Group 


Continental Assurance Company 


National Fire of Hartford 


Transportation Insurance Company 
Transcontinental Insurance Company 


organ- 


S UN- 


NAME___ 
ADDRESS 


CITY- 


! 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
L. 


Continental Casualty Co. 
Room 2802, 310 S. Michigan Ave., Chicago 4, Illinois 


() Please send me full details on your Unusual Risks Policy. 
C) | am interested in an agency or brokerage appointment. 


” Business! 





EE ——————— 
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Not for the Royal-Globe agent! 


He has an unbeatable sales team — a 
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present a proposal that uniquely 
meets the needs of the risk. Their 
Functional Program lends the nec- 





essary technical weight to any 
Royal-Globe agent’s presentation. 


Don’t let this business slip through 
your fingers. Call your Royal-Globe 
fieldman soon. 
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ROYAL--GLOBE 


INSURANCE COMPANIES new york 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA + NEWARK INSURANCE COMPANY + AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY. LTD. 





Conventions 


May 21-23, Tennessee mutual agents, annual, 
Riverside Hotel, Gatlinburg. 


May 22, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 22-24, American Mutual Insurance Alli- 
ance, Edgewater Beach Hotel, Chicago. 

May 23-24, Illinois Bureau of Casualty In- 
surers, annual, St. Nieholas Hotel, Spring- 
field. 

May 25, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York City. 

May 25-26, Underwriting Executives Council, 
annual, Neil House, Columbus, Ohio. 

June 4-9, National Assn. of Insurance Com- 
missioners, annual, Bellevue Stratford Hotei, 
Philadelphia. 

June 7-11, National Assn. of Public Insurance 
Adjusters, annual, Concord Hotel, Kiamesha 
Lake, N.Y. 

June 12-14, International Assn. of Health Un- 
derwriters, annual, Waldorf Astoria Hotel, 
New York City. 

June 14-17, Carolinas mutual agents, 
Grove Park Inn, Asheville, N. C. 
June 15-16, Wisconsin mutual agents, annual, 

Schwartz Hotel, Elkhart Lake. 

June 15-17, Mississippi agents, annual, 
water Gulf Hotel, Edgewater Park. 
June 18-21, Conference of Mutual Casualty 

ompanies, management conference, Hershey 
Hotel, Hershey, Pa. 
June 18-21, Insurance Advertising Conference, 


annual, 


Edge- 


annual, Equinox House, Manchester, Vt. 
June 21-23, Georgia agents, annual, General 

Oglethorpe Hotel, Savannah. | 
June 22-23, Pennsylvania Assn. of Mutual 


Insurance Companies, annual, 
wick, Lancaster. 

June 25-28, Consumer Credit Insurance Assn., 
annual, Sheraton Towers Hotel, Chicago. 
June 26-27, New Jersey mutual agents, annual, 

Sussex & Essex Hotel, Spring Lake. 
June 26-28, Virginia agents, annual, The Home- 
stead, Hot Springs. 

June 28-30, Maryland agents, 
away Motel, Ocean City. 
June 29-July 1, Florida agents, annual, 

tainebleau Hotel, Miami Beach. 


Hotel Bruns- 


midyear, Stow- 


Fon- 


July 4-6, International Assn. of Insurance 
Counsel, annual, Queen Elizabeth Hotel, 
Montreal, Canada. 

July 16-22, National Assn. of Claimants’ Com- 
pensation Attorneys’ Bar Assn., annual, 
Statler-Hilton Hotel, Boston. 

Aug. 6-10, Honorable Order of the Blue 


Goose, annual, Statler Hotel, New York City. 
Aug. 10-12, Louisiana mutual agents, annual, 

Edgewater Gulf Hotel, Edgewater Park, Miss. 
Aug. 13-16, West Virginia agents, annual, The 

Greenbrier, White Sulphur Springs. 


Aug. 17-19, Texas mutual agents, annual, 
Texas Hotel, Ft. Worth 
Aug. 20-22, Montana agents annual, Finlen 


Hotel, Butte. 

Aug. 21-22, South Dakota agents, annual, Mar- 
vin Hughitt Hotel, Huron. 

Aug. 21-23, International Federation of Com- 
mercial Travelers Insurance Organizations, 


annual, La Fonda Hotel, Santa Fe, New 
Mexico. 
Sept. 7-8, Utah agents, annual, Newhouse 


Pp 
Hotel, Salt Lake City. 

Sept. 7-9, New Jersey agents, annual, Traymore 
Hotel, Atlantic City. 

Sept. 7-9, New Mexico agents, 
Fonda Hotel, Santa. Fe. 

Sept. 10-12, Kentucky mutual agents, annual, 
Kentucky Hotel, Louisville. 

Sept. 10-12, New Hampshire agents, annual, The 
Balsams, Dixville Notch. 

Sept. 11-12, Minnesota mutual agents, annual, 
Pick Nicollet Hotel, Minneapolis. 

Sept. 14-15,, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 15-16, Minnesota agents, annual, 
Hotel, Rochester. 

Sept. 16-20, Michigan agents, annual, 
Hotel, Mackinac Island. 

Sept. 17-19, Indiana mutual agents, annual, 
Marott Hotel, Indianapolis. 

Sept. 17-19, Oregon agents, 
Hotel, Portland. 

Sept. 17-19, West Virginia mutual agents, an- 
nual, Frederick Hotel, Huntingon 

Sept. 17-20, Idaho agents, annual, 
Lodge, Sun Valley. 

Sept. 17-20, International Claim Assn., annual, 


annual, La 


Kahlor 
Grand 
Benson 


annual, 


Sun Valley 


The Greenbrier, White Sulphur Springs, 
W. Va. 

Sept. 18-19, Vermont agents, annual, Wood- 
stock Inn, Woodstock. 

Sept. 20-22, Kansas mutual agents, annual, 
Jayhawk Hotel, Topeka. 

Sept. 20-22, Washington agents, annual, Chi- 


nook Hotel, Yakima. 

Sept. 25-27, National Assn. of Insurance Agents, 
annual, Dallas, Texas. 

Sept. 27-29, Society of CPCU, annual, Shera- 
ton Park Hotel, Washington, D. C. 

Oct. 1-4, National Assn. of Mutual Insurance 
Companies, annual, Statler Hotel, New York 
City. 
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“You mean I just 
endorse checks?” 


CG: That’s right...that’s the only paper- 
work you do! But you get 100% of the 
commission checks! 

YOU: Sounds too easy...what’s the hitch? 


CG: No hitch. Our Life Department 
service is absolutely free to you brokers. 
You save time because we take care of all 
the details. No technical knowledge 
needed, either... our specialists take 
care of that. And last, we make no sales 
recommendation! 


YOU: Then how on earth do you make 
sales for me? 


CG: Over the long haul, just as you do. 
We start with a free analysis of your 
clients’ Life policies...even uninsurables! 


| ¥OU: Now that does impress me! 

CG: To show you how valuable this serv- 
ice will be to your clients, we'll start by 
doing an analysis on your own policies! 
YOU: When do we start? 

CG: Right now... by calling the nearest 
CG office. Give our Life Department a 


chance to prove how easy and profitable 
selling Life can be. Go ahead. Call them up! 





CONNECTICUT 
‘GENERAL 


| Life Insurance Company, Hartford 
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HteNATIONAL UNDERWRITER 


Buyer Explains Facts Of Life To Agents 


Producers at the annual meeting in 
Syracuse of New York State Assn. of 
Insurance Agents were served a large 
helping of cold turkey by George V. 
Wright, assistant treasurer and insur- 
ance buyer of Carrier Corp. He also 
paid his respects to company deficien- 
cies. 

In a forthright analysis of the agen- 
cy system, he touched on the delicate 
subject of commissions. At a meeting 
last fall of corporate buyers, the con- 
sensus seemed to be that agents are 
well paid for the services they per- 
form, and excessively paid on certain 
lines in relation to service required, 
he reported. 

Mr. Wright reminded the agents 
that their companies are engaged in 
efforts to adjust commission expenses 
as a major item of cost reduction. The 


agent’s salvation lies in additional 
business to offset this shrinkage in 
income, he said, a condition which 


also applies to his own business where 
increased sales are being sought. 


Company Inadequacy 


The agents’ competitive salvation 
will be achieved only through action 
taken by themselves. Mr. Wright point- 
ed out that the “old way of doing 
business” is gradually giving way to 
streamlined administrative innova- 
tions, and it must be admitted that 
the major impetus in this direction 
stems from direct writing competition. 
He referred to direct billing, continu- 
ous policies and the issuance of re- 
newal policies. 

The stock companies have not, how- 
ever, exhibited a flair for imaginative 
underwriting and flexibility to meet 
present day demands, Mr. Wright de- 
clared. Some progress has been made 
in simplification of forms and in mul- 
tiple line underwriting. But a notable 
example of an unsupplied need is the 
deductible fire concept. 

Companies tell buyers that the rate 
credit they can allow will not justify 
the deductible amount. The decision 
should be up to the buyer, Mr. Wright 
contended. He ‘wonders how much 
business is to be lost to a competitive 
market before the stock companies re- 
evaluate their position in regard to 
deductibles. “The competitors are not 
such bad guys,” he added. 

Mr. Wright expects his agent to be 
an old “pro” and to camp on his door- 
step during adjustment negotiations. 
This is the time of greatest oppor- 
tunity for the producer to prove his 
professionalism and he will be re- 
warded accordingly. 


Eyes Standards 


Mr. Wright sometimes wonders 
about the adequacy of licensing re- 
quirements for agents. Every time he 
reads the imposing list of candidates 
who have passed the examination he 
wonders if anybody ever flunks. He 
also wonders how long it has been 
since standards of qualification have 
been reviewed in the light of increased 
complexity of the business. 

In the administration of his corpo- 
rate program, Mr. Wright invites com- 
petitive proposals, primarily to survey 
the market. He is constantly trying to 
improve his coverage. In the final 





Mallalieu Joins Hodson 


F. Wickham Mallalieu Jr. has joined 
G. L. Hodson & Son, New York rein- 
surance intermediary, to assist Hart- 
man Baker in the facultative depart- 
ment. He entered the business in 1928 
with Great American and in 1953 was 
elected secretary. His most recent as- 
signment was running that company’s 
home office brokerage department. 


analysis, an evaluation of the availa- 
ble service often becomes the deter- 
mining factor in placement of business. 

He deals with large and small agen- 
cies. They have one important asset in 
common: Qualified personnel. When 
the principal is away, his Girl Friday 
provides excellent service. 

Mr. Wright said that there is a need 
for greater cooperation among insur- 
ance buyers, the agent and the insurer. 
Some of his fellow buyers sense a re- 
luctance on the part of agents to “ex- 


pose the poor, unsuspecting insurance 
manager to home office company per- 
sonnel.” Mr. Wright has an idea that 
some agents have a selfish motive in 
attempting to isolate a valued client, 
fearing that their status as producers 
might be jeopardized. This attitude 
does not make sense. 


Good Will Is Important 


In insurance, confidence, good will, 
and mutual trust are of paramount 
importance. The conferences Mr. 
Wright has attended with agents, un- 
derwriters, home office executives and 


— 
ou 


claim personnel have been most grat 
ifying. Problems have been freely dis- 
cussed, and an atmosphere of respect 
and understanding, otherwise impos- 
sible, has been achieved. 

For a revival of the agency system, 
agents should get down to business, 
abandon the “country club” approach 
and realize that the competition may 
become even more severe. Agents have 
weathered storms in the past, and if 
there is to be a revival they must take 
the initiative and become “pros.” Buy- 
ers and agents need each other, Mr. 
Wright concluded. 
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Three years ago The Hartford Insurance Group launched its National 
Roadside Sign program. Today, Hartford Agents throughout the entire 
country are participating in it—forming a powerful and impressive net- 
work of advertising that can be seen along the nation’s busy highways. 


Through this program, Hartford Agents’ names — displayed prominently 
with the famous Stag trademark—are kept before the public’s eye on a 
round-the-clock basis. It helps build prestige. It helps build business. 


Another big plus, Agents say, is the “‘tie-in’’ value the program provides. 
The program gives Hartford Agents an opportunity to identify them- 
selves with The Hartford’s national advertising which appears regularly 
in Life, Look, the Post and other major magazines. 


Simply stated, The Hartford’s Roadside Sign Program is one more way 
The Hartford works for the benefit of Hartford Agents everywhere. 





ional Roadside Program works 





THE HARTFORD 


INSURANCE GROUP 


Hartford 15, Connecticut 


HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY «+ HARTFORD LIFE INSURANCE COMPANY + HARTFORD LIVE STOCK INSURANCE 
NEW YORK UNDERWRITERS INSURANCE COMPANY Leg TWIN CITY FIRE INSURANCE COMPANY 
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Aetna Casualty Names 
Two General Managers 


Aetna Casualty has appointed Robert 
L. Pugh general manager at Minne- 
apolis and Robert J. Filipowicz at Mil- 
waukee 

Mr. Pugh joined the company in 
1925 and was in the field at Milwaukee 
and Tulsa before going to Minneapolis. 
He was superintendent of the agency 
department there before being named 
manager in 1955. He is a director of 
Minnesota Insurance Federation and a 
past president of Minneapolis Insur- 





A Statement by 
H. D. VAN GILS 


Vice President, Agency Department 
‘Etna Casualty and Surety Company 


7Etna Casualty’s reputation as an agency-builder is the 
result of a long standing philosophy based on the 
principle that a company’s growth is in direct propor- 
tion to the growth and success of its agents. We believe 
this makes good business sense and accordingly have 
always worked to develop and refine sales tools and serv- 
ices which produce results. Here are a few examples: 


7Etna Casualty pioneered in the development of 
The Attna Plan, 
Plandex and Planrite have helped thousands of agents 
to acquire — and hold — entire insurance accounts. 


scientific account-selling methods. 


Our Home Office Sales Course, one of the country’s 
oldest and best-known, has taught nearly 6,000 agents 


how to sell insurance successfully . . 


Agency building is our business 


ARTNA CASUALTY KY 


HieNATIONAL UNDERWRITER 


ance Club. 

Mr. Filipowicz joined the company 
in 1942 at Detroit and subsequently 
was claim supervisor and_ assistant 
claim superintendent at Milwaukee 
before becoming manager in 1958. He 
is vice-president of Wisconsin Casu- 
alty Managers Assn. 


Graham Heads Wood Agency 

~ CINCINNATI—Leslie C. Graham 
was elected president of the Thomas 
E. Wood agency here, succeeding Mr. 
Wood, who died recently. Formerly 
executive vice-president, Mr. Graham 





“Why Atna Casualty is known as 
AN AGENCY-BUILDING COMPANY” 


tection... 


has been with Mr. Wood since 1924 
and has been in charge of the insur- 
ance operations since 1940. He is a 
former member of the governing com- 
mittee of Cincinnati Insurance Board. 

George S. Salzman, Ist vice-presi- 
dent of the agency since 1944, succeeds 
Mr. Graham as executive vice-presi- 
dent. Arthur M. O’Connell continues as 
vice-president. 

Rep. McMillan, chairman of the 
House committee on District of Colum- 
bia, has introduced a bill to establish 
workmen’s compensation in D. C. 


Hand-picked and highly-trained fieldmen, operating 
out of 61 strategically located offices from coast-to- 
coast, provide timely and valuable assistance to agents 
in all phases of casualty and property insurance pro- 


7Etna Casualty’s multiple line facilities enable agents 
to write almost any type and size of risk. Specialists 
are available in every field to provide answers or to 
help write the business ... 

In short, AXtna Casualty gives agents the same kind 
of P.S. (Personal Service) it expects agents to give to 


their clients. This willingness to make an extra effort 


to help agents grow is just one more sound reason why 
/ftna Casualty has so many loyal agents . 


.. and why 


AXtna Casualty agents have so many loyal clients. 
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Quality INSURANCE for individual, family, business, home and other possessions 


Etna Casualty and Surety Company @ Hartford 15, Conn. 


@ Affiliated with “tna Life Insurance Company @ 


Standard Fire Insurance Company @ 


The Excelsior Life, Canada 








May 19, 1961 


National Fire Promotes 
Austin At Chicago 


William C. Austin has been promoted 
to assistant manager in the Chicago 
office of National Fire. He joined Con- 
tinental Casualty in 1955 at Los An- 
geles. From 1957 until 1959 he headed 
the marine and multiple peril depart- 
ment of Continental-National group at 
Los Angeles and then was transferred 
to Chicago as agency superintendent 
of National Fire. 


New NAMIA Award 


National Assn. of Mutual Insurance 
Agents has created an annual adver- 
tising award for agency mutual com- 
panies which do the best job of pro- 
moting mutual insurance through use 
of the  association’s symbol, the 
mounted warrior, and its slogan, “Mu- 
tual Agents Offer More.” 

The award will be presented at 
NAMIA’s annual convention each fall, 
beginning in 1962. Named to the com- 
mittee to work with the NAMIA staff 
in defining rules, regulations, and suit- 
able awards are George Tobler, Smith- 
town, N.Y., chairman; George Paterson 
Jr., Freehold, N. J., and Allen R. El- 
liott, New Haven. 


Finance, Loan Company 
Bills Pending In N. C. 


A bill introduced in the North Car- 
olina house, and referred to the banks 
and banking committee, would bring 
companies engaged in financing au- 
tomobiles and shell homes under li- 
censing and regulatory control of the 
commissioner of banks. The proposed 
law would stipulate that required in- 
surance could be purchased by the 
auto or shell home buyer from any 
company acceptable to the holder of 
the contract. The maximum allowed 
for insurance costs would be $7 per 
$100 of the loan a year. 

Another bill has been introduced 
which would make it a misdemeanor 
for any lending institution to require 
a borrower to purchase insurance from 
or through a designated insurer, agent 
or broker. 


Says Auto Better In N. Y. 


A notable easing in the auto market 
in New York City was reported by 
Robert J. Kornstein, president of 
Greater New York Insurance Brokers 
Assn., at its recent educational forum. 

He said that the underlying stimu- 
lant for the big change may be youth 
credits under the revised AR plan; the 
elaborate point system of surcharges 
under the safe driver plan; or simply 
an underwriting recovery cycle. 
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Always Somebody 
To Pay Deserving 
Agent, Peet Opines 


To the extent insurance men are 
paid for sales they did not create or 
for service they did not perform, the 
public can justifiably raise the issue 
of excessive cost, William Peet declared 
in his address to Minnesota Assn. of 
Mutual Service Agents. 

Mr. Peet, who is president of the 
Minneapolis insurance consulting firm 
bearing his name, cited as an example 
of unearned commission, the agent 
whose risk requires surveys, inspec- 
tions and engineering getting paid the 
same as the agent with a risk that 
needs little or none of these services. 
Also, the competent student of insur- 
ance who gets half of insured’s busi- 
ness at the same commission as the 
recipient of the other half, who al- 
though being an unqualified insurance 
adviser, happens to be insured’s hunt- 
ing and fishing partner. 

Machines could replace the latter 
agent, but never the qualified man. 
There is no evidence that a machine 
can replace the judgment factor or 
discriminate between subtle coverage 
differentials, he said. 


Logical For Insured To Pay 


It would be logical to conclude that 
commissions should be graded accord- 
ing to the amount and quality of the 
advice required, Mr. Peet observed. 
Just as logical would be the position 
that insured rather than insurer should 
pay the analyst, the engineer and oth- 
er service personnel. 

“After all,” he said, ‘doctors do not 
receive commissions from drug man- 
ufacturers for prescribing their prod- 
ucts; it is the patient who pays the 
doctor. Should such a different ap- 
proach develop in insurance, it would 
do so only because the public made it 
its business to assure itself that in- 
surance analysts, engineers and other 
service personnel would be both highly 
trained and held to rigid standards of 
integrity by some effective form of 
licensing procedure. If the idea is 
worth considering, it would be grati- 


fying, indeed, for insurance men to be 
the ones to consider it.” 


Mr. Peet conjectured that as either 
more insurance falls into the public 
interest category or larger segments 
of the public become educated to the 
need for reliable insurance advice, 
there will be fewer salesmen who are 
just salesmen. Instead there will be 
persons primarily skilled in their trade 
and only incidentally salesmen. It has 
been observed, he said, that only be- 
tween 10 and 20% of agents possess 
more than a very rudimentary knowl- 
edge of theory and applicability of the 
principles of risk. 


Must Reassess Position 


Insurers, too, must reassess their po- 
sition relative to the four-sided and 
overlapping dilemma of public interest 
vs private insurance and package plans 
for masses of insured vs tailored pro- 
grams for specific hazards. 

If insurers intend to confine them- 
selves to public interest coverages with 
a minimum of flexibility, they will 
specialize in packages, he said. They 
must try to avoid the mistakes made 
by so many companies today of ap- 
plying package treatment where in- 
dividual treatment is indicated and of 
selling complicated programs through 
unqualified personnel. 

He said ether companies will con- 
centrate upon a flexible, sophisticated 
product like that of Lloyd’s, and this 
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will require top-notch actuaries. To 
be avoided are the mistakes often made 
today of allowing underwriters to re- 
fuse insurable but nonstylized risks and 
of underpaying qualified sales person- 
nel. 


May Do Both Jobs 


And still other insurers may continue 
to do both jobs. Of these companies, 
the ones which succeed will be the ones 
which departmentalize along the lines 
of the public interest and the flexible 
product companies, for the two ap- 
proaches require different personnel 


from idea creation to product delivery, 
he said. 
No matter what, the competent, pro- 


fessional insurance man need never 
worry about getting paid, Mr. Peet 
declared. “Maybe insurers will pay 
him. Maybe insured will pay him. 


Maybe the government will pay him. 
The point is, someone will always be 
ready to pay him, for even in Utopia, 
buildings still burn, people still have 
to go to the hospital and accidents still 
happen. And someone will always be 
needed to figure out who will foot the 
bill, and how much it will cost.” 


Hits Broadening 
Of Liability In 
Recent Decisions 


Charges of departures from estab- 
lished precedent in the courts and an 
expansion of liability without fault 
were made before the St. Louis insured 
members conference of Associated In- 
dustries of Missouri by Donald A. Gem- 
ming, casualty manager Marsh & Mc- 
Lennan, St. Louis. 

Mr. Gemming 


called attention to 
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court decisions of recent months in- 
cluding one by the Illinois supreme 


court which held that property owners 
and operators of buildings in viola- 
tion of fire and safety codes are legally 
responsible when such violations con- 
tribute to the injury or death of a 
fireman 
Stairway Collapses 
In the Illinois case, a stairway in a 
Chicago “flophouse” collapsed, killing 
one fireman and seriously injuring an- 
other. A verdict of $20,000 for wrong- 
death and $235,000 damages was 


FieNATIONAL UNDERWRITER 


handed down by the high court. “Pre- 
sumably this would apply also to po- 
licemen,’”’ Mr. Gemming said. 
“Charitable immunity” was done 
away with in the latter part of last 


year through a Michigan supreme 
court ruling in a hospital case, Mr. 


Gemming noted. The court thus over- 
turned a rule which had been applied 


for 66 years, and “this is a definite 
trend throughout the country,” he 
stated. 


“Today we see more and more claims 
involving permissive users of vehicles 
under the loading and unloading fea- 


tures of the auto policy,” he said. As 
an example of this, he cited a claim 
involving a dress manufacturer in the 
east. A trucking firm made a pick-up 
and delivery at the manufacturer’s 
plant but could not pull up to the door 
because the alley-way leading to it 
was too narrow. It was therefore nec- 
essary to use a mobile dress rack to 
help load and unload the truck. Later, 
after the truck had pulled away, the 
dressmaker’s employe in pushing the 
rack back to the shop hit a pedestrian. 
The court held that the dressmaker 
and his employe were permissive users 


as simple as... 
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of the trucking firm’s auto and hence 
additional insured under the auto li- 
ability insurance protecting the truck. 
The auto liability coverage therefore 
became the primary coverage involved 
in the accident and in the suit brought 
by the injured pedestrian. 

“I feel that reflections of these 
broadening claim trends are evident 
in our everyday dealings with insur- 
ance companies, clients and the pub- 
lic,’ Mr. Gemming said. Contractual 
agreements, for instance, are becom- 
ing more and more complicated. In 
many cases, small contractors are re- 
quired to indemnify large multi-mil- 
lion dollar corporations. The contracts 
they sign are being extensively broad- 
ened to the point where companies 
are reluctant to insure them. A small 
outfit may be paying only $500 to $600 
annual premium for its casualty insur- 
ance and yet be forced to provide con- 
tractual coverage on a small $5,000 job 
for which the contractual premium 
alone may run $150 to $200. 


Haidinger-Hayes Names 
Spicer Manager At S. F. 


Haidinger-Hayes, Pacific Coast sur- 
plus line organization, has named Rus- 
sell W. Spicer manager at San Fran- 
cisco. 

Mr. Spicer entered the business in 
1936 with Travelers at Montreal. He 
later went to the Albany, N.Y., office, 
resigning in 1947 to become manager 
of the Lloyd’s surplus line operation 
of Appleton & Cox in 1948, opening 
this department in Chicago. He re- 
signed in 1957 to become president of 
Intercontinental Agencies. 

Auto Repair Seminar In Wis. 

Wisconsin Claims Council on June 
3 will sponsor a physical damage sem- 
inar for all Wisconsin claims men and 
body shop operators at the Dane Coun- 
ty fair grounds arena. This will be a 
special school on the scientific skills 
necessary to repair automobiles and 
will feature experts in auto damage 
appraising and repairing. 

Among those who will appear are 
Paul Cinquemani, general manager 
Wisconsin Auto Damage Appraisers; 
Edward Riedl, editor Motor’s Crash 
Book Service; Douglas Hougen, presi- 
dent Blair Equipment; Lawrence Ryan, 
Wisconsin claim manager of Motors, 
and a representative of the H. S. Tay- 
lor Enterprises of St. Louis. 


UNUSUAL 
RISKS? 
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CARNIVALS 

THRILL SHOWS 

CIRCUS SHOWS 
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All Forms Of 
Insurance For 
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Blanch & Co. Expands 


Reinsurance Facilities 

E. W. Blanch Co., the treaty rein- 
surance organization of Minneapolis, 
is now functioning also as underwrit- 


ing managers for a new reinsurance 
facility for acceptance of pro rata 
facultative reinsurance of fire and 


allied lines business. 

The new reinsurance service of 
Blanch & Co. will enable home offices 
and branch offices to write high valued 
risks. Reinsurance certificates will be 
issued in the name of a licensed rein- 
surer which presently handles a large 
volume of treaty reinsurance. Liability 
under the facultative reinsurance cer- 
tificates will be shared by primary and 
reinsurance companies with aggregate 
surplus of nearly $1.5 billion. 

E. W. Blanch Co., as underwriting 
managers, can bind facultative rein- 
surance up to $500,000 for any one risk, 
depending upon quality, the amount 
retained by the ceding company, and 
the amount which the ceding company 
places in its automatic reinsurance 
contracts. 


Hartford Group Makes 
Number Of Changes In 


Its Pacific Department 

Hartford group has made a number 
of changes in Arizona, Washington 
and Oregon. 

Special Agent Major Mariott, who 
has represented New York Underwrit- 
ers and Citizens at the Tucson service 
office, is transferred to Hartford Acci- 
dent in the same capacity there to 
replace B. M. Shephard, who has re- 
signed. Replacing Mr. Mariott will be 


Robert S. Shotwell, who rejoins the 
group. 
Wendell Bonesteel, who has been 


in charge of Hartford Accident’s claim 
office in Seattle since 1926, now be- 
comes attorney there. Bernard E. 
Hammond, claim representative at 
Spokane, is transferred to Seattle to 
succeed Mr. Bonesteel. 

Donald A. MacArthur, resident ad- 
juster at Longview, Wash., is trans- 
ferred to Spokane where he will sup- 
ervise claims in eastern Washington 
and northern Idaho. Gerald K. Wetle, 
who has been with the group since 
last year at various claims offices in 
California, succeeds Mr. MacArthur. 

David J. Dunabin, special agent for 
Hartford Accident at Seattle, is trans- 
ferred to Portland, where he will assist 
in field supervision in Oregon. He 
replaces Eben K. Smart, who has been 
transferred to Reno, Nev. 

L. J. Schernayder, casualty under- 
writer at Seattle, has been named to 
succeed Mr. Dunabin. Mr. Schernayder 
held various underwriting positions 
with Hartford Accident at San Fran- 
cisco from 1948 until he was trans- 
ferred to Seattle in 1957. 


Hawkeye-Security Names 
Lloyd Disney Treasurer 


Hawkeye-Security has named Lloyd 
Disney treasurer. Mr. Disney has been 
division chief of accounting. 


Irwin Joins Central Mutual 

John S. Irwin has been appointed 
special representative in metropolitan 
Los Angeles for Central Mutual of 
Van Wert, O. Mr. Irwin has experience 
as a field man and as an agent. 


The Jas. B. Hill & Co. general agen- 
cy of St. Louis has moved to new 
quarters at 7710 Carondelet, Clayton, 
Mo., after 47 years in downtown St. 
Louis. 
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Headliners On Card Of 
Southwest Institute 


Regulation vs Innovation is the theme 
of the biennial casualty and property 
insurance’ institute, sponsored by 
Southwest chapter of CPCU, at South- 
ern Methodist University, Dallas, May 
31-June 2. 


Vestal Lemmon, manager National 
Assn. of Independent Insurers, will 
speak on regulation on the national 


scene, and Porter Ellis, Dallas, presi- 
dent National Assn. of Insurance 
Agents, will discuss ‘“‘Washington’s Ef- 
fect on Regulation.” William H. Rodda, 
secretary Transportation Insurance 
Rating Bureau, will cover bureau rate 
making under a multiplicity of regul- 
ations. 

In the area of innovation, Robert A. 
Rennie, vice-president Nationwide 
Mutual, will project ideas for a new 
era. George H. Cosby Jr., 2nd vice- 
president Travelers, will speak as the 
representative of an ‘awakening 
giant.” 


Other Highlights 


Aspects of innovation in rates and 
forms will be covered by Thomas C. 
Morrill, vice-president State Farm 
Mutual, and by two agents, Durwood 
L. Anderson, Houston, and Hugh H. 


Murray Jr., Raleigh, N.C. John N. 
Cosgrove, associate editor THe Na- 
TIONAL UNDERWRITER will speak on 


competition in insurance marketing. 

The significant position of education 
and the training division in the new 
era will be analyzed by John S. Bickley, 
professor of insurance University of 
Texas. He will also moderate a panel 
comprised of Amos E. Redding, retired 
secretary and training director Aetna 
Casualty, and David J. McGrath, train- 
ing director Allstate. 

Judge Thomas C. Ferguson, Austin, 
will discuss problems and trends as- 
sociated with regulation in Texas, and 
B. H. Wooten, chairman of First Na- 
tional Bank of Dallas, will deal with 
the role of government in creating a 
favorable business climate. 


McDermott In Ohio Field 


Pearl-Monarch has appointed Wil- 
liam G. McDermott special agent to 
assist C. B. Hawkins, manager for 
northeastern Ohio, with headquarters 
at Cleveland. Prior to his transfer Mr. 
McDermott was special agent for Tex- 
as. 
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Use the direct approach 
. «Lo step up your sales 


@ Successful agents know the value 
of mail advertising in making and 
maintaining contact with clients and 
prospects. Many agencies were built 
in just this way: through carefully- 
written letters which explained 
changes and improvements in cover- 
age; opportunities to show savings in 
time or money; how to take fuller ad- 
vantage of service facilities; other 
benefits. This type of promotion was 
usually backed up by mail campaigns, 
directed to wider groups, and planned 
to obtain sales leads. 


This use of direct mail to support 
personal selling has always and still 
meets a basic need of the insurance 
producer. It’s fairly expensive, for it 
takes a substantial investment to keep 
a good mail program going—bat will 
pay out. 

It's here that we can help with a 
well-organized direct mail program 
that meets top professional standards 
in range and quality. Our special 
agents want to show it to you; better 
yet, how to put it to work at very low 
cost. Write us, today 3. s /et us know 
when to call, 


Cin Calousbfiaid, 


INSURANCE COMPANY 


Indianapolis 7, indiana 


Western Department: Omaha 2, Nebraska 


FIRE - CASUALTY » AUTOMOBILE : INLAND MARINE 
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Turns Incentive Travel Programs To Permanent Benefit 


(CONTINUED FROM PAGE 2) 
in new homeowners premiums. 

5. A Michigan agent in a town of 
3,800 employed his daughter as Girl 
Friday. Since she was a licensed solici- 
tor, he gave her the opportunity to 
qualify. Over the phone and at the 
counter she sold $8,055 in new home- 
owners premiums. Similar-type plans 
of qualifying licensed girls were fol- 
lowed in other agencies. 


6. An Illinois agency had _ just 
brought in a new young man. The 


owner decided that either they both 
qualified or neither would make the 
trip to Nassau. The result was $26,585 
in new homeowners. In this particular 
case, the agent and the new young 
man reviewed their files immediately 
to convert straight dwelling policies to 
homeowners. While this would have 


been done regardless on renewal, it 
was spurred on by the incentive plan. 
7. An agency in Detroit made it 


possible for the girl in the office to 
qualify on her own. This she did by 
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CAN YOU PROSPECT? 


Do your prospects come directly from your own effort, ability and 
imagination? Can you show others “how to”? 


CAN YOU TELL A CONVINCING SALES STORY? 
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CAN YOU COMPETE? 
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compete with yourself? Can you instill this spirit in others? 


DO YOU REALLY WANT TO EARN MORE MONEY? 


Do you want to earn top dollars present and future —for your own 
personal “know how” and for your ability to show others “how to”? 


HERE’S YOUR ANSWER: 


Highest lifetime service fee in the business for the career under- 
writer —fully vested renewals for 9 years—top Ist year commission on 
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pension plan — operating capital for new agents. 
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HOWARD W. KRAFT, Vice President and Director of Agencies 


THE IOS E LIFE 


COLUMBUS 15, OHIO 





Licensed in: Ala., Ariz., Calif., Del., D. C., Fla., Ga., Wl., Ind., fowa, Ky., Md., Mich. 
Minn., Mo., No. Car., Ohio, Pa., Texas, Va., and W. Va. 





writing $8,600 in new premiums. 

8. A one-man agency in a Missouri 
town of 5,300 wrote $29,430 in new 
homeowners. An agent in Wichita, who 
used Reliance’s premium finance fa- 
cility, wrote $18,162. 

9. A North Dakota agent in a town 
of 2,900 in 1959 gave the company just 
$130 in homeowners. He wrote $7,600 
for the Nassau contest. 

10. An agent in Wisconsin, with 
stiff mutual competition, decided in 
July that he would qualify by Sept. 30 
for the Nassau contest. Through sheer 
drive and additional effort he produced 
$13,023 of new homeowners business. 
In 1959 no homeowners business from 
this agency went to Reliance. To com- 
bat local competition and accumulate 
necessary Nassau premiums, the low- 
cost Eureka homeowners was sold. 

11. Another Wisconsin agent, who 
for many years averaged about $3,000 
a year across the board in fire busi- 
ness, gave Reliance in eight months 
$8,750 in homeowners. 

12. An agent in an Illinois town of 
8,600, who never exceeded annual 
premiums of $5,900 across the board, 
gave Reliance $9,900 in homeowners 
for the contest. This agent spent most 
of his time soliciting new accounts in 
the evening after his regular hours. 

In all of these cases, there is no 
question in the company’s mind that 
one of the biggest factors behind the 
agents’ production effort was continu- 
ous mailings to the agents’ wives. 
Some of these were addressed exclu- 
sively to them and others to both the 
wife and the husband. The wives, both 
at home and socially, and at bridge 
clubs, etc., talked up the proposed 
Nassau “second honeymoon” trip and 
told their friends to “see their hus- 
bands regarding a homeowners policy, 
as we want to go to Nassau.” 

The company has found that a cam- 
paign will induce many small “un- 
profitable” agencies to go above the 
$10,000 mark in premium volume. 

Reliance believes that its travel in- 
centive promotion plans are the most 
extensive ever conducted in the pro- 
perty-casualty field. Metropolitan Life, 
Northwestern Mutual Life, and Occi- 
dental Life have used smaller-scaled 
versions heretofore. 

With three travel incentive plans in 
1961, Reliance will send more than a 
thousand agents to either Hawaii from 
the Pacific west coast, to Puerto Rico 
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and the Virgin Islands from the mid- 
west, and to Nassau from the eastern 
and southeastern territory. 

In summary, Reliance is convinced 
that its incentive program has _ pro- 
vided an exciting motive for many of 
the young men in the business. Larger 
agencies have used it to good advan- 
tage to complement their own sales 
promotion efforts. Reliance believes 
that sound agency growth is best ac- 
complished by sustained day-to-day 
performance rather than spasmodic 
sales efforts. This is one reason why 
the travel incentive plans cover an 
eight or 10 month period rather than 
a 30 or 60 day promotion, as has often 
been the case in the past with: other 
companies. Reliance is also convinced 
that agents prefer an incentive plan 
that carries a reward based solely on 
their own efforts, free of gimmicks, 
chance, or guesswork, and that they 
resent their names “being pulled out 
of a hat.” In Reliance incentive pro- 
grams, the agents’ only competition is 
themselves. 

It is the company’s long-range plan 
to include total production in an 
agent’s office in future incentive pro- 
grams, basing it upon a certain per- 


centage increase over-all. Past pro- 
grams have included the low-cost 
economy Eureka business in addition 


to regular policies. This may be fur- 
ther expanded in future. Trips to Ha- 
waii, Puerto Rico, Virgin Islands and 
Nassau have been based on certain 
commercial fire and marine coverages 
in addition to homeowners. This is an 
interim step before including all of 
an agent’s production. 

The program should appeal to small- 
town agents and large-city agents. 
When an agent in a city of 50,000 can 
produce homeowners premiums of over 
$40,000 during the first nine months 
of 1960, another agent in a town of 
1,100 persons can qualify in less than 
six months, and a one-man agency can 
sell homeowners in excess of $25,000 
in seven months, it is clear that any 
agent in any sized town can qualify if 
he has the desire to do so. For example, 
selling two homeowners a week at an 
average three-year premium of $125, 
will provide enough production to 
qualify an agent for a trip. The com- 
pany believes that the relaxed atmos- 
phere in Nassau and other vacation 
spots is conducive to joint company- 
agency panel discussion groups, and it 
plans to expand this activity in the 
future. : 








A Company is measured by its proven ability to adapt itself to 


current economic conditions. 


The Stability of the Boston Group is demonstrated by its broad 
base of 69 strategically located offices which provide more than 
7,000 Independent Agents with a firm foundation on which to build 
a desirable structure of properly protected and satisfied clients. 
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Views Progress Of 
AMA Insurance Unit 
At 30th Anniversary 


At the annual convention of the in- 
surance division of American Manage- 
ment Assn., Russell B. Gallagher, 
Philco Corp., a past president of the 
division, surveyed its 30 years of ex- 
istence. The organization grew out of 


the buyers’ dissatisfaction with the 
tools that were available and their 
desire to find out more about these 


tools. 

He said that the insurance manager 
was a product of the chaotic period 
following the depression, when there 
was pressure on expenses. Because 
income was scarce, management con- 
centrated on reducing expense, and 
coverages and terms of contracts be- 
came highly important. 


Tells Reason For Change 


What changed AMA insurance con- 
ventions from their early informality 
to the sophisticated programs of today 
was a trend toward higher professional 
standards and competence. The com- 
plexities of the business increased so 
rapidly that buyers had to find more 
scientific approaches to risk manage- 
ment and coverage. AMA was helpful 
in this development, and the meetings 
grew in scope and attendance. Mr. 
Gallagher estimated that from the 40 
members at the first conference, re- 
presenting 80 man-days, attendance 
grew in 1960 to approximately 4,500 
man-days. 

He pointed out two significant de- 
velopments in the evolution of the 
buyers’ association. When it was first 
established, the insurance division 
acted as a goad to the business, prod- 
ding it to bring out new forms and 
policies for existing needs. Largely 
through the buyers’ insistence, in- 
surers are providing such innovations 
as excess of loss coverage, umbrella 
policies and many forms of retrospec- 
tive and composite rating. The result 
is that today buyers are able to fill 
their needs from existing coverages. 

The second development has oc- 
curred in the status of buyers. Several 
years ago insurance managers were 
considered little better than glorified 
clerks. Today their worth is appreci- 
ated and theirs is an important execu- 
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tive function. Mr. Gallagher attributed 
this improvement in part to AMA 
conferences, seminars, training and 
dissemination of information. Buyers 
in turn have brought about improve- 
ments in coverages and a better mu- 
tual understanding with insurers. 

The problems dealt with at confer- 
ences remain essentially the same, he 
said. The first conference featured dis- 
cussions of multiple location floaters, 
ocean and inland marine, catastrophe 
hazards, loss prevention, employers’ 
public and contingent liability risks, 
and stabilizing a business enterprise 
through life insurance. Among the 
problems faced, and still being faced, 
by buyers in cooperation with insurers 
he mentioned compulsory auto, busi- 
ness interruption, boiler and machin- 
ery, the competition of Blue Cross with 
commercial health plans, CPL and 
retrospective rating, and cash sickness 
plans for non-occupational disability. 
The insurance workshop seminars 
were developed as a means of dealing 
with these problems. 

Mr. Gallagher quoted the president 
of a leading mutual company as saying 
that through his experience with the 
buyers’ planning council he had be- 
come convinced of the importance of 
the risk management function. This 
president believes that the work initi- 
ated by the council has created an 
awareness among insurance executives 
that risk management is inseparable 
from the purpose of all business—to 
reduce the probability of loss and 
increase the probability of gain. 


Hufford, Loft Raised 
In A&S By American 


American has named Charles T. 
Hufford and Rodney W. Loft assistant 
vice-presidents in the group A&S de- 
partment at San Francisco. 

Mr. Hufford joined the group at San 
Francisco in 1949 as a group A&S 
underwriter. He became superviser in 
1951 and superintendent in 1957. Mr. 
Loft was with Zurich-American before 
going with American in 1959 as group 
A&S supervisor at Los Angeles. Later 
he became manager, and in 1960 he 
was named superintendent of branch 
operations of the A&S unit and trans- 
ferred to San Francisco. 

General of Seattle has appointed 
Lennen & Newell, New York, as its ad- 
vertising agency. The 1961 advertising 
allocation is $1.5 million. 


West Named Chairman 
Of Reinsurance Firm 


Towers, Perrin, Forster & Crosby 
has elected Walter H. West Jr. chair- 
man. Formerly president, he will con- 
tinue as chief executive officer. He 
has been with the firm for 34 years. 

Warren F. Seubel, vice-president and 
a director, will replace Mr. West as 
president. He joined the organization 
31 years ago. He will continue to direct 
the employe benefit plan division. 

R. Webster Hilles Jr., director and 
vice-president in charge of the rein- 
surance division, has been advanced to 
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Celina Mutual Appoints 
Mielke Underwriting V-P 


Celina Mutual has named Harold A. 
Mielke vice-president, underwriting. 

He entered the business with Em- 
ployers Mutuals of Wausau and in 
1955, he joined National Container 
Corp. as insurance manager. He went 
with Celina Mutual in 1958 as superin- 
tendent of miscellaneous casualty lines, 
becoming manager of combined under- 
writing in 1959. 





executive vice-president. He has been 


with the firm 24 years. 
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Insurer, State Fund WC Seen Periled 


(CONTINUED FROM PAGE 6) 
bill recommended that disability bene- 
fits would commence after six months, 
and drastically modified the type of 
disability needed to qualify. Fortun- 
ately, this amendment was deleted 
from the bill. It is obvious, Mr. Wise 
said, that there is a process going on 
in the expansion of the social security 
system to include workmen’s compen- 
sation cases. 


“The over-all danger arising from 


i 


the continued expansion of the dis- 
ability program under social security 


is the ultimate elimination of state 
workmen’s compensation programs,” 
he declared. Once the cost of both 


programs becomes unbearable to em- 
ployers they will see the logic of 
paying under one of these only, and 
there will be a move to end workmen’s 
compensation. Already bills have been 
introduced in at least two states to 
provide that, to the extent a person is 


AN 


EASY TRICK 
FOR 
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HERE'S HOW IT'S DONE Use our Marine Magic Kit to uncover new business in May and June. You'll 


compensated under social security, he 
will not be compensated under the 
state’s workmen’s compensation law. 

“This is a most serious warning to 
those who are interested in the pre- 
servation of our present state system. 
This first step is limited, but great 
changes in the development of social 
and economic institutions come about 
not drastically but by slow erosive 
process,” he observed. 

Mr. Wise said that state funds are 
gaining no ground in competition with 
insurance companies. Where state 
funds have a monopoly they do not 
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seem to do the job they could do in 
promptness in claims payments, re- 
habilitation, accident prevention and 
service to employers and employes at 
reasonable unsubsidized cost. Where 
state funds compete with insurance 
companies their performance usually 
is better than those of monopolistic 
state funds, but they still write only 
24% of the premium volume. 

In connection with self-insurance, 
Mr. Wise contended that insurers 
should be able to demonstrate the 
better protection they provide, through 
such services as loss prevention, han- 
dling of claims, and public and em- 
ploye relations. The important public 
stake, he said, is in seeing that self- 
insurers fully carry out their responsi- 
bilities under workmen’s compensation 
laws. An employer undertaking re- 
sponsibilities similar to those of an 
insurer should meet similar standards 
on capital, surplus and reserves seg- 
regated for his insurance operations, 
and these should be within the ad- 
ministrative jurisdiction of the appro- 
priate regulatory authority, he said. 

“In the past several years there has 
been an organized effort to establish 
either a federal system of workmen’s 
compensation, federal standards for 
state systems, or to divide up the 
jurisdiction over compensation claims 
between state and federal govern- 
ment,’ Mr. Wise said. “The ultimate 
goal in all of these areas seems to be 
the ultimate federalization of the sys- 
tem.” As the most recent area of ef- 
fort, he cited a bill which would bring 
under federal jurisdiction all occupa- 
tional injuries or diseases due to radi- 
ation. 

“Should a federal system be adopted 
it would mean a concentration in one 
spot of power which would not be 
sensitive to local needs,’ Mr. Wise as- 
serted. “The worker and the employer 
can find much greater freedom of 
expression in a state forum than could 
possibly be found in the overburdened 
and cumbersome legislative processes 
of Congress. The greatest strides are 
made in a free and unregimented 
framework, and such opportunity for 
progress cannot be cast off for the 
sake of uniformity and centralization.” 


Clark Heads Insurance 
Unit Of Matson Navigation 


George E. Clark has been named 
insurance manager for the Matson 
Navigation Co. A specialist in trans- 
portation and industrial insurance, he 
formerly was insurance manager for 
Consolidated Freightways. Before that 
he was insurance manager for Pacific 
Far East Lines, and before that was 
with Pacific Tankers. 
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Careers Of Hartford Fire Group Executives 


The elections of James C. Hullett to 
chairman of Hartford Accident, Man- 
ning W. Heard as 
president, and 
Milton R. Bigham 
to the new position 
of assistant to the 
president of the 
company were an- 
nounced last week. 

Mr. Hullett in 
his early career 
was special agent 
of Hartford Fire in 
Oklahoma and 
Ohio before’ be- 
coming assistant 
manager of the western department in 





Manning W. Heard 





Chicago Claim Assn. 


Names Karol President 

C. M. Karol, Washington National, 
was elected president of Chicago Claim 
Assn., replacing Harry W. Hoffman, 
United of Chicago, at the association’s 
final meeting of the year. In accord- 
ance with custom, Mr. Hoffman be- 
comes chairman. 

Other new officers are Bernard 
Klemm, Continental Casualty; Robert 
J. Poblocki, Lumbermens Mutual Cas- 
ualty, and John T. Best, Guarantee 
Reserve Life. 

After L. G. Griffin, Continental As- 
surance, read his auditing committee’s 
report on the financial state of the 
treasury (the association is still sol- 
vent), Mr. Klemm introduced the eve- 
ning’s speaker, Dr. I. J. Young, clinical 
fellow in neurology at Veterans’ Re- 
search Hospital. 

Mr. Young’s address was of a hu- 
morous nature, but he did make sev- 
eral serious points in the general field 
of neurosis. He said it is extremely 
difficult at times to ascertain whether 
a specific disease is of a physical or 
mental origin. 

Mr. Young related several cases he 
had known where it was obvious to his 
listeners that an exact evaluation 
(from a claims viewpoint) of the dis- 
ease’s origin would be almost impos- 
sible. The most a claims man can do 


in such instances, the speaker sug- 

gested, is to get, if possible, at least 

three different specialists in on the 

case. 

Chicago Adjusters Elect 

Jack Galloway President 
Jack Galloway, F. L. Erion, was 


elected president of Adjusters Assn. of 
Chicago at the May meeting. 

Other new officers are Thomas L. 
Nelson Jr., General Adjustment, vice- 
president; David Sims, Underwriters 
Adjusting, secretary, and G. G. McKin- 
ley, Toplis & Harding, treasurer. 

Continuing its nomadic existence, 
the association met once again in a 
different hotel, this time the Midland. 
Members will have to wait until next 
fall, however, to try still another hotel, 
since this meeting was the last of the 
regular season. 

William G-. Coppock, L. J. Shaw, 
chairman of the golf committee, re- 
minded members that that annual 
function was set for June 15 at the 
Nordic Hills Country Club. 


Offers Dram Shop-OL&T Package 

St. Lawrence of Chicago is offering 
a “package” liability policy for retail 
liquor stores and taverns. It puts 
liquor liability and OL&T into a single 
policy, and, according to President 
S. M. Simon of St. Lawrence group, 
this is the first time the two coverages 
have been available as a unit. 


1941. He went to the home office in 
1944 as vice-president and was elected 





Milton R. Bigham James C. Hullett 


president in 1953. He is board chair- 
man, president, and chairman of the 
finance committee of Hartford Fire. 
Active in civic and financial affairs of 
Hartford, he is past president of Na- 
tional Board, a director of General Ad- 
justment Bureau and National Board 
3uilding Corp., and a trustee of Amer- 
ican Institute and Underwriters Labor- 
atories. 


Began In 1933 


Mr. Heard started with Hartford 
Accident in 1933 as fidelity and surety 
claims attorney. He became secretary 
in 1937, vice-president in 1939, and 
Ist vice-president and general counsel 
in 1953. He is vice-president and gen- 
eral counsel of the fire companies of 
the group. He is past president of Assn. 
of Casualty & Surety Companies and 
past chairman of American Insurance 
Assn. 

Mr. Bigham entered the business in 
1936. He was assistant vice-president 
and manager of the insurance division 
of Von Hamm-Young Co. of Hawaii, 
Hartford group agents for more than 
50 years. He joined Hartford group in 
1957 as assistant Pacific department 
manager. He is past president of Ha- 
waii Board and Hawaii Casualty & 
Surety Rating Bureau. 
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American Equitable Assurance Company 
of New York 
Organized 1918 


Globe & Republic Insurance Company of America 


Established 1862 


New York Fire Insurance Company 


Incorporated 1832 





CORROON & REYNOLDS GROUP 
92 William Street 
New York 38, N. Y. 
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Collections Result From Firm Follow Up 


(CONTINUED FROM PAGE 13) 
ing system can be broken down into 
two general practices: (1) Some agents 
send out a 45 day notice—and wait; 
and (2) many agents make telephone 
calls and personal calls on insured 
who has not paid the 30 day notice. If 
the premium still has not been paid, 
some agents continue to send state- 
ments and wait, others faithfully fol- 
low up the non-payment of statements 

with telephone or personal calls. 
Agents who are successful in collec- 


tion have one thing in common—they 
not only are aware of their accounts 
receivable but take the time to do 
something about them. 


Firmness Succeeds 

One successful agent has his secre- 
tary give him, at the beginning of ev- 
ery week, a list of all accounts past 
due, the amount outstanding with par- 
tial payment record, and length of 


time outstanding. He makes a notation, 
personal 


based on knowledge of in- 





oa Daan te 


sured, to send another’ statement, 
phone him or make a personal call. 
His system isn’t unusual, but he is 
taking the time to follow a regular 
and firm policy of collecting. 
Another successful agent lists ac- 
counts past due and places the amounts 
outstanding in three columns, 30 days, 
45 days, and 60 days. If he phones or 
makes a personal call, if the premium 
is not received immediately, a definite 
date is set when it is to be received. 
The agent who has trouble with his 
collections may be concerned about 
them but just doesn’t have the time to 





“There’s nothing wrong with my air conditioner. 
I was frozen out of a renewal... .” 


Have you been receiving a “cold recep- 
tion” at renewal time? What you need 
is fresh sales fuel from Bituminous. 
tuminous utilizes modern rating tech- 
niques to the utmost and tailors your 
client’s program accordingly. Bituminous 
accident prevention reduces losses and 
thus reduces costs for the insured. 
Prompt, realistic claim service provides 
on-the-spot settlement. Warm up your 
clients with fresh fuel that will help 
you get and keep substantial coverages 
in both comp and liability. Get your 
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copy of “The Bituminous Story.” Write, 
or better yet, see the Bituminous branch 
manager nearest you . 


. today. 
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make more than an disorganized effort 
on his worst accounts. 

If an agency’s accounts receivable 
are 15% or more of annual premiums, 
it is out of line with the average agen- 
cy, Mr. Womer said. The percentage 
of amounts outstanding has been de- 
creasing in recent years, probably due 
to more emphasis on collections and 
to finance plans. Especially on the slow 
accounts he strongly recommended use 
of finance plans. One very successful 
agent arranges for local bank financing 
wherever possible in preference to oth- 
er financing because local insured usu- 
ally feels a default in payment to a 
local bank will jeopardize his financial 
and credit standing in the community 
more than a default in payment to an 
out of town lending institution. A few 
agency associations have set up credit 
bureaus to handle poor accounts. 


He Leaves Company, 
Reinjures Back, Court 
Awards Him More WC 


A St. Paul man who aggravated an 
old injury while playing badminton a 
year after he left the employ of the 
company where he was originally in- 
jured is entitled to collect additional 
workmen’s compensation, the Minne- 
sota supreme court has ruled. 

Lyle Eide, the injured man, sought 
additional compensation to cover $500 
medical expenses after he injured his 
knee in playing the backyard game. 
He claimed the cast on his leg ag- 
gravated his old back injury. 

The court held there is no limit on 
the time within which the industrial 
commission may grant a new hearing 
dealing with added treatment stem- 
ming from the original injury. 


General Of Seattle Group 


Has Gains In Ist Quarter 

First quarter net earnings of Gen- 
eral America Corp. and its subsidiaries 
totaled $2,747,593, equal to $2.64 a 
share. This compares with $2.54 in the 
same period last year. Adjusted un- 
derwriting profits of the insurance 
companies amounted to $2.15 a share, 
compared with $3.13 in 1960. Net in- 
vestment income was up from $1.59 a 
share to $1.74. 

General America Corp. is the hold- 
ing company for General of Seattle, 
First National, Safeco and Lifeco. 


Cincinnati Puddle Elects 


Cincinnati puddle of Ohio Blue Goose 
has elected Marshall Ney, General Ad- 
justment Bureau, big toad, succeeding 
C. W. Dehne, Standard Accident. 
Harold Dorzweiler, Royal-Globe, 
moved up from bouncer to pollywog, a 
double jump, because H. C. Wetekam 
Jr., Camden, was unable to assume the 
top office as scheduled. 

The shift brings in two new faces 
instead of one. G. A. Hill, Buckeye 
Union, is the new croaker and E. R. 
Wheat, U.S.F.&G., becomes the bounc- 
er. 


TREATY + FACULTATIVE 
EXCESS + CATASTROPHE 


Keyed To Your 
Underwriting Needs 


UNDERWRITE 


RS REINSURANCE SERVICE, INC 


Peachtree Street. W. £. Atlanta 9. Ga Cable A 


XUM 

















3, 196: 


1 effort 


eivable 
miums, 
> agen- 
-entage 
en de- 
ly due 
ns and 
1e slow 
led use 
‘cessful 
lancing 
to oth- 
»d usu- 
it to a 
nancial 
munity 
t to an 
A few 
credit 
nts. 


ted an 
nton a 
of the 
lly in- 
litional 
Minne- 


sought 
r $500 
‘ed his 
game. 
eg ag- 


mit on 
lustrial 
learing 

stem- 


Lp 

pr 

Gen- 
diaries 
2.64 a 
in the 
d un- 
irance 
share, 
fet in- 
1.59 a 


hold- 
eattle, 
oO. 


5 
Goose 
al Ad- 
eeding 
cident. 
Globe, 
VOg, a 
tekam 
ne the 














May 19, 1961 


Shift Of Firemen’‘s 
Business With Burns 


The Alaska business of Firemen’s of 
the America Fore Loyalty group which 
has been placed through Frank Burns, 
Seattle general agency, is being placed 
directly with Firemen’s effective May 
; 

John H. Gaffney, chairman of the 
Burns agency, pointed out that its 
reinsurance business has been grow- 
ing steadily and now requires so much 
time and attention, ‘“‘we feel it is un- 
fair to agents and companies to con- 
tinue to act as general agents.” 

Firemen’s also will reinsure the 
Alaska business of the Burns agency 
that has been placed in General of 
Seattle. This includes fire, inland 
marine, and casualty except bonds. 

Firemen’s has done business with 
the Burns agency for almost 25 years. 


America Fore Loyalty companies 
have been entered in Alaska several 
years. Their business in that state 


now will run more than $1 million a 
year. Horace W. Miller, vice-president 
of Firemen’s, went to Alaska to ac- 
quaint agents with the new arrange- 
ments. Alaska business will be handled 
by the Seattle branch of America Fore 
Loyalty, which reports to the Pacific 
department at San Francisco. 


Northwestern National 
Adding To HO Building 


MILWAUKEE—Northwestern Na- 
tional is planning a five story, $2.75 
million addition to its home office 
here. Construction is expected to begin 
in the fall. 

The new addition will cover three- 
fourths of the old building. The south- 
west section, lacking foundation sup- 
ports for so heavy a load, will carry 
only two additional floors. 

The company notes that the facade 
of the existing building “probably” 
would be remodeled so that the entire 
nine stories would present a more 
modern appearance. 

Northwestern National also will en- 
large and beautify its parking lot. 
Three properties have been acquired 
for this purpose, with one old building 
already torn down and the other two 
momentarily expecting the demolition 
crew’s heavy hand. 


GAB In Structural Changes 


General Adjustment Bureau has es- 
tablished its resident office at Johns- 
town, Pa., as a branch office. Samuel 
A. Patton, formerly at Bluefield, W.Va., 
has been appointed manager at Johns- 
town. 

The branch office 
Va., has been transferred from the 
eastern to the southeastern depart- 
ment, under the supervision of V. H. 
Merritt, manager at Richmond. 


at Falls Church, 


Mississippi EC Change 

The Mississippi commission has ap- 
proved a 10% reduction in extended 
cover rates for all classes of property 
except inland and country property. 
The filing by Mississippi State Rating 
Bureau was based on the experience 
of 10 years ended with 1960. 

The commission also has approved 
the revised commercial property pro- 
gram as filed by the bureau. 

The commission disapproved the 
bureau’s request for consideration of a 
requirement that the minimum rate of 
interest be 5% on premiums financed 
by companies or agents. The bureau 
pointed out that a lesser rate of in- 
terest might be considered a “special 
inducement” and prohibited by the rat- 
ing laws. 
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Gisel Dallas Manager 


Of Bituminous Casualty 

Ronald A. Gisel has been appointed 
manager at Dallas of Bituminous Cas- 
ualty. He succeeds 
Rush H. Farrar, 
who is retiring. 

Mr. Gisel, for- 
merly assistant 
manager at Dallas, 
joined Bituminous 
Casualty in 1946 as 
a safety engineer 
and was trans- 
ferred to the un- 
derwriting depart- 
ment in 1950. 
Before going to 
Dallas in 1957, he 
served as manager at Indianapolis for 
a short time. 

Ollie H. Mitchell Jr., claim manager 
at Dallas, will continue in that capa- 
city. 





R. A. Gisel 


California Mutual 
Managers Hear Smith 


C. E. Smith, vice-president in charge 
of sales and advertising for Employers 
Mutuals of Wausau, discussed personal 
relations and attitudes at the meeting 
of California Mutual Managers Assn. 
at Ojai Valley Inn. 

Benjamin Kendall, Employers Mu- 
tuals, is president of the association, 
which is made up of California man- 
agers of mutual companies. Other of- 
ficers are E. J. Raabe, Central Mutual 
of Van Wert, vice-president; Everett 
Stringer, Los Angeles Mutual Fire, sec- 
retary, and Fred Kern, Liberty Mutual, 
treasurer. 


Bond Reduction In La. 

The Louisiana casualty and surety 
division has approved a filing by Sur- 
ety Assn. of America which reduces 
from $20 per $1,000 to $10 the rate for 
“release or discharge of mechanic’s 
lien bonds” when the contractor has al- 
ready posted a performance and pay- 
ment bond. 

The division disapproved a filing by 
Phoenix of Hartford which would in- 
corporate in the motel policy the broad 
form storekeeper’s coverage, which has 
an eligibility requirement of not more 
than four employes and a $1,000 max- 
imum amount of insurance. 
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“€ANOTHER SUCCESS! 7? 


reports Preston M. Bacon, The Bacon Co., Inc., 


St. Paul Agent, Newton, 


Kansas 


ST. PAUL 
BUDGAPLAN 


KEEPS 


ACCOUNTS 


FROM 
DISA 


“It’s a fact—I’ve never lost an account 
that I had under the St. Paul Budga- 
plan. And it’s eliminated collection 
problems wherever I’ve used it! 


‘‘What’s more, when people have their 
insurance set up on monthly payments 
like their utilities, they can afford a 
better insurance program. They pick 
up coverage they’ ve never had before!”’ 


For policyholders, St. Paul’s Budga- 
plan is the simple, convenient, eco- 


HOME OFFICE A 
385 Washington St. 9% 
St. Paul 2, Minn. 7 

q 
NEW ENGLAND DEPARTMENT * 
10 Post Office Square ¥ 
Boston 2, Mass. 


ae 


€ S 
®curv . 


The Agency System. 






.. An 





nomical monthly premium payment 
plan. 

And you, the agent, can add policies 
to the plan as they are issued. What’s 
more, there’s no monthly detail work: 
your name appears on all bills, but 
payment is made directly to the 
St. Paul. 

Get the complete story on profitable 
Budgaplan sales. Call or write your 
nearest St. Paul Office. 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, Calif. 


American Tradition 


















ways—Indiana Lumbermens 
helps agents 


1. Prompt claim service 4. Solid support from all 


3. Professional 
advertising aids 


MUTU AL nt WANE \_OMm yaa Ve 
/ 


429 NORTH PENNSYLVANIA STREET 


2. The latest in coverages 


GROW 


departments— these 
PLUS factors can make 
your selling job easier 
and more profitable 


Branch offices conveniently located at Albany, New York; 
Dallas, Texas; Los Angeles and Walnut Creek, California, 


Write to home office for full details. 


INDIANA LUMBERMENS 





FIRE 

INLAND MARINE 
AUTO 
CASUALTY 


INDIANAPOLIS 9, INDIANA 
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HteNATIONAL UNDERWRITER 


McHugh Warns That Hasty Surplus Laws Will Be Ill Advised 


(CONTINUED FROM PAGE 2) 

the foreign commerce of the USS. 
Some of this criticism stems from be- 
lief that the foreign commerce of the 
U.S. is subject to the exclusive juris- 
diction of Congress and is not within 
the scope of authority reserved to the 
states by the constitution. 

The subcommittee carefully has re- 
frained from expressing any views on 
what kind of state regulation might be 
exercised over the non-admitted alien 
markets, he said. 


Hasty enactment of state surplus 
line laws would do little to allay doubts 
of legislators whe feel the constitution 
bars states from legislating in this 
area. In any event, Mr. McHugh de- 
clared, there seems little justification 
for state legislation motivated essen- 
tially by the desire to act before Con- 
gress has an opportunity to do so. 
Basic defects which have developed in 
the all-industry rating laws were the 
result of similar misguided thinking, 
he asserted. Rating laws were hastily 


adopted primarily to meet the Mc- 
Carran act’s test of regulation so as 
to avert application of the anti-trust 
laws. 


May Burden Competition 


Maybe stronger surplus line legis- 
lation is needed in the states, Mr. 
McHugh observed. However, it is 
doubtful that more effective legisla- 
tion can be achieved if the prime mo- 
tive is to act before the government 
does. The very real danger exists that 
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legislation conceived in this spirit is 
likely to create unnecessary burdens 
upon legitimate competition. 

Evidence taken by the subcommittee 
suggested that certain foreign markets 
have demonstrated greater ingenuity 
and have been more willing to inno- 
vate than some of their American 
counterparts, he said. Some responsi- 
bility for the tardiness of the U.S. 
market “must be laid at the feet of 
the peculiar system of insurance su- 
pervision which has developed in this 
country.” 

Subcommittee members voiced puz- 
zlement and dismay at what appeared 
to be major failings in the American 
market, he reported. Why haven’t ade- 
quate reinsurance facilities developed 
in this country, and why has it been 
necessary for buyers to go abroad for 
many important specialized coverages 
not obtainable at home? Apart from 
national pride, he said, there would be 
little sense for American industrial 
buyers to seek insurance in foreign 
markets if the same coverage was 
available domestically at comparable 
rates. 


Harm From Insulation 


He wondered how much harm the 
public suffered and how much damage 
the insurance business sustained by 
being insulated for so many years be- 
fore 1944 from the invigorating effect 
of the national anti-trust laws. Un- 
fortunately, he declared, where insur- 
ance competitors are permitted to con- 
gregate without effective supervision, 
the door is open to anti-competitive 
programs which may degenerate into 
restraints upon trade. 

Mr. McHugh cited “concerted indus- 
try opposition” to large deductibles as 
an example of conduct which “may 
raise serious questions under the boy- 
cotting provision of the McCarran- 
Ferguson act.” 

Trade associations are not subject 
to regulation by state insurance de- 
partments, he said. In One such asso- 
ciation, attempt was made to work 
out a program for combating the com- 
petition of non-admitted companies, 
notably Lloyd’s. While nothing appar- 
ently came of this effort, it was not 
because state insurance departments 
were aware of what was going on or 
were taking corrective action. 

“The insurance commissioner,” he 
said, “might well pursue a more 
forceful role.” He has an obligation to 
lead the way in channeling energies 
in the most constructive directions. 
Too frequently he has been unnec- 
essarily concerned with the minutiae 
of regulation at the expense of the 
major problems of his office. 


Commissioner Is Powerful 


Here, he said, the buyers acting 
through their organization can exer- 
cise a salutary influence. Buyers should 
seek aid of commissioners “to over- 
come attitudes hostile to the felt needs 
of the buying public.” Vast powers are 
reposed in the commissioner. Con- 
sumer groups must assume the lead 
in keeping him fully advised and in 
soliciting his assistance. 

Evidence obtained by the subcom- 
mittee, he said, “fortifies the conclu- 
sion that the doors should be kept 
constantly open to any competition 
which would act as a spur to an over- 
cautious industry.” 

Whether surplus line legislation 
now being proposed would hamper 
buyers in obtaining coverage, Mr. Mc- 
Hugh doesn’t know. But he does “take 
exception to the attempt to secure 
quick passage of the law on the ground 
that our subcommittee is dictating 
such a course.” If the legislation did 
needlessly restrict competition, the 
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basic purpose of the subcommittee’s 
work would be corrupted, he declared. 

Buyers can help the American in- 
surer that operates under the great 
handicaps of cumbersome state regu- 
lations by aiding in freeing the insurer 
from them, Mr. McHugh indicated. Af- 
ter all, if it is good for unregulated non- 
admitted insurers to write U.S. busi- 
ness, why isn’t the same non-regula- 
tion good for the admitted insurer? 


Only 30% Taxed 


There is also the matter of taxes 
paid (or not paid) by non-admitted 
insurers, he commented. A subcom- 
mittee of an all-industry committee on 
surplus lines has indicated that less 
than 30% of the non-admitted busi- 
ness done in the U.S. is taxed. The 
nature of the non-admitted business 
makes tax evasion possible and tax 
collection difficult. Probably the fed- 
eral government has not always been 
getting its 3% excise tax on this busi- 
ness. Perhaps it should devise special 
stamps for this business, which would 
enable it to keep track of the total 
taxes paid on surplus premiums. 

Preference for non-admitted mar- 
kets because of the opportunities for 
evading taxes “will serve only to bring 
this business into disrepute,” he said. 

There is also the problem of securing 
the small buyer from the unscrupulous 
foreign insurer, he noted. 

He urged buyers to cast their lot on 
the side of more effective regulation, 
which he indicated is “liberalizing leg- 
islation.” Failure of buyers to support 
such legislation actively may come 
back to haunt them. A file and use 
statute substitutes the operations of 
the market place for the cumbersome 
process of state bureaucracy in deter- 
mining rates, he said. The D.C. bill 
proposed by Sen. Kefauver offers the 
best chance of achieving freedom of 
competition in the business, he believes. 

While praising the buyers for organ- 
izing (as an offset to the organized 
insurance business), Mr. McHugh 
chided them for not coming forward 
with more help for his subcommittee. 
Greater cooperation from the buyers 
might have enabled the subcommittee 
“to focus more effectively the spot- 
light of national publicity upon un- 
healthy conditions.” 


Hearings On U. S. Tax 
WASHINGTON—The House ways 
and means committee will conduct a 
hearing May 22 on taxation of fire and 
casualty companies. Among _ those 
scheduled to be heard are National 
Committee for Insurance Taxation, 
represented by A. S. Cate; Mutual 
Insurance Committee on Federal Tax- 
ation, John J. Wicker Jr.; Reciprocal 
Inter-Insurers Federal Tax Committee, 
American Reciprocal Insurance Assn., 
Factory Mutuals, and National Tax 
Equality Assn., Garner M. Lester. 


Lin-Burn Appoints Williams 

Lin-Burn, surplus lines subsidiary of 
Lindquist-Burns, Chicago, has ap- 
pointed Ralph F. Williams as vice- 
president, to head the underwriting of 
hard-to-place risks. Mr. Williams has 
been a London Lloyd’s and surplus 
lines underwriter for the past 11 years. 
Prior to joining Lin-Burn, he was as- 
sistant Illinois manager for Appleton & 
Cox. 


Great Northern Names 2 Directors 

Mark Heffelfinger, vice-president 
Russell Miller-King Midas Mills, and 
Hadlai Hull, vice-president and treas- 
urer Dayton Co., have been named 
directors of Great Northern. The com- 
pany also appointed Percy Chubb 2nd 
chairman. 


HeNATIONAL UNDERWRITER 


New Staff Alignment 
For Pacific Employers 


A new organization plan combining 
line and staff responsibilities has been 
adopted by Pacific Employers group. 
Several personnel assignments have 
been made in connection with this 
change. 

B. Frank King, executive vice-presi- 
dent Pacific Employers, becomes di- 
rector of the field operations division; 
Raymond A. McGuire, executive vice- 
president Pacific Employers, becomes 
director of the underwriting division; 
Howard C. Dickey, executive vice- 
president Pacific Employers, becomes 
director of the claims division, and 
Victor Montgomery Jr., executive vice- 
president Pacific Employers and presi- 
dent California Union, becomes direc- 
tor of the fiscal division. 

Branch office operations have been 
grouped into regions, each served by a 
regional vice-president who is respon- 
sible to the director of field operations. 
John S. Sutherland is vice-president 
of the southern California region; 
Stanton R. Haight is vice-president of 
the Pacific region, and Richard G. 
Waters is vice-president of the south- 
west region. 


Ohio Adjusters Elect 


Lloyd Deist President 


COLUMBUS, O.—At its annual 
spring meeting here, Ohio Assn. of In- 
dependent Insurance Adjusters elected 
Lloyd R. Deist, Cincinnati, president, 
G. Ross Lawler, Toledo, vice-president, 
and Earl R. Brannen, Canton, secre- 
tary-treasurer. 

The luncheon speaker was James 
Eberle, vice-president Lumbermens 
Mutual of Mansfield. His talk covered 
the activities of adjusters before and 
after World War II. 

A panel discussion followed with 
L. B. Hazzard, president National Assn. 
of Independent Insurance Adjusters, 
as moderator. 


Ellen Heads Conn. Club 


John H. Ellen, Yorkshire, has been 
elected president of Connecticut Field 
Club. Other officers are John T. Fen- 
nessy of American and Kenneth B. 
Lynch of Employers Liability group, 
vice-presidents; G. S. Tompkins Jr. of 
Boston, treasurer, and Douglas Brooks 
of Home, secretary. 
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You can't beat 
THIS 


“get-well card” 


eyERY WEEN 
eno ALCO 


Acco’s IN-HOSPITAL INCOME POLICY pays $100 a week for as long as 26 
weeks while the insured is in a hospital for treatment of any covered sickness or 
accident. It's extra cash to be used wherever cash is needed...to help out 
with the surgeon's bill...to bolster a reduced paycheck... pay mortgage 
installment or rent. A man of 39 can have a $100 weekly Benefit for a premium 
that averages only 1] cents a day. And this is one “income” policy that even 
women and children can have, as part of a family program. 

This is the hottest thing in insurance ...new, unusual, very low in cost... 
attractive to buyers no matter what kind of hospitalization they have at present. 

Why not write today for full information about American Casualty's guaran- 
teed renewable IN-HOSPITAL INCOME POLICY. In all states except California, 
Missouri, South Dakota and Wisconsin. 


*Other limits available from $25 to $175 weekly. 


oN Ta lrey-\, me Oye) Vee 


[ou ie 1 a- ValodaMt-lale Mt—1-1a\4lot mi hs ilol-1- mi Ole) -0_) ah dol Ofer 1-3 3 


Since 1902 
F Valeo M ad i -ladoMa diet] 


Home Office — Reading, Pennsylvania ° 


Licensed and operating in all states, D.C., Cana 


affiliate: VALLEY FORGE LIFE INSURANCE COMPANY 











Damage Insurance, has 








Automobile Physical Damage Insurance 


This conservatively operated Stock Company, admitted in Missouri, Illinois, In- 
diana, Kentucky, Ohio, Michigan and Louisiana, specializing in Auto Physical 


OPENINGS AVAILABLE FOR AGENCY CONNECTIONS 
If you have a volume of this business, it will be to your advantage to 
place it with a Specialty Company. 
Send your inquiries to MANCHESTER INSURANCE & INDEMNITY COMPANY, 
9929 Manchester, St. Louis 22, Missouri. 


A CAPITAL STOCK COMPANY 





Cincinnati, Ohio 


Executive Offices—St. Louis 22, Missouri 
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Emphasize Change At N. Y. Agents’ Annual 


(CONTINUED FROM PAGE 6) 
interest of uniformity, Mr. Smith re- 
ported. A general purpose form will 
replace at least 13 now in use. In ad- 
dition, uniform standard dwelling and 
household personal property forms will 
be provided 
Panels Are Mild 


Newell G. Alford, deputy superin- 
tendent of New York, George J. Sche- 


pens, manager of the AR plan, and 


~ Can you 
keep 


policyholders 


sold from 
your 







swivel chair ? 


William S. Hults, motor vehicle com- 
missioner, were the members of a 
“Spotlight-Albany” panel. This proved 
to be rather a tame affair with Mr. 
Schepens taking control of the audi- 
ence and drawing loud and frequent 
guffaws with his sallies. He takes his 
job very seriously, but not himself. 
Mr. Schepens genially acknowledged 
that an alternate name for the plan is 
Ragpickers’ Mutual. No searching 
questions were directed to him and he 


Not really, but the Central producer can with a mini- 
mum of time. His customers are sold on his services 
again and again by Central’s client-keeping policy- 
holder direct mail campaign. This series of interesting 
personal letters encourages policyholders to see their 
Central agent on all insurance problems. Result: 
an insured who’s sold on Central is sold for keeps. 
How much does this valuable program cost the 
producer? Not a nickel. It’s just one part of Central’s 
aggressive, imaginative local promotion program. 


If you want to keep policyholders sold without 
hounding them to death... it’s time to sell Central. 






A 
TOMORROW 
MINDED 


Branch Offices in: Atlanta * Boston * Dallas « Denver « Los Angeles * Montreal « New York « San Francisco ¢ Toronto 


ime 
0-Salll 
CENTRA 


MUTUAL INSURANCE COMPANY «Van Wert, Ohio 
A Tomorrow Minded, Multiple Line Company 


managed _ several technical 
with aplomb 

Mr. Alford was quizzed on the de- 
partment’s practices in dealing with 
deviations. He said that after 12 years’ 
experience, it is accumulating a body 
of knowledge that should lead to pro- 
ficiency in this regard. 

Mr. Hults’ rundown on the perform- 
ance of his department reflected con- 
tinued progress and the promise of 
more to come under his able leadership 
and with improved electronic and other 
facilities. 

Mr. Hults introduced a new booklet 


queries 
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issued by his department to help pro- 
ducers administer the compulsory law. 
It replaces one published five years 
ago, and copies of the new edition 
will be mailed to all producers in the 
state. 

The program was rounded out by an 
analytic presentation on survey selling 
by Edwin S. Overman, assistant dean 
American Institute, and by a panel on 
public liability with Francis F. Malon- 
ey, Syracuse, Alan R. Carey, America 
Fore Loyalty, and George F. Christie, 
American Surety, covering the subject 
in depth. 


Family Affair 


Although the formal addresses re- 
flected change and strife in the busi- 
ness, the time honored activities of 
the meeting as always were symbol- 
ic of an integrated group which will 
move ahead, come what may. A fam- 
ily touch was added when the new 
president, Raymond A. Muth, Newark, 
introduced his charming wife and 
daughter, and his predecessor, Robert 
B. Douglass, Potsdam, topped him by 
presenting Mrs. Douglass, their son, 
and Mr. Douglass’ parents. Porter Ellis, 
Dallas, president of NAIA, was the 
ideal installation official, lending dig- 
nity and tone to the occasion. These 
same qualities marked Mr. Ellis’ ban- 
quet speech in which he stated familiar 
NAIA positions and called for devotion 
to the real values in the business. 

Mr. Muth was further honored when 
the presidential citation went to him 
for his activities in behalf of the as- 
sociation. 


Describes 1961 Program 


Joe E. Vincent, Bryan, Tex., a worthy 
successor to Dave Johnson of Pensacola 
as the apostle of the Big I campaign, 
described the 1961 program on “the big 
difference.” As at the Eastern Agents 
Conference in Philadelphia, he alluded 
to but did not go into detail on the 
CAPE plan aimed at preserving the in- 
tegrity of companies, agents and asso- 
ciations through one gargantuan ad- 
vertising effort. 

The facilities and publications of III 
were ably presented by Paul H. Blais- 
dell, director of its special activities. 
Mr. Blum and Eugene A. Toale, sec- 
retary of Recording & Statistical, 
demonstrated and explained the latter 


organization’s system of automated 
agency accounting. 
Ben J. Hemley Jamaica, was re- 


named metropolitan-suburban vice- 
president. Named directors for subdi- 
visions in this region are Clifford 
Sahm, Great Neck, district two; Wil- 
liam Hanssler, New York City, district 
four, and Thomas P. Walsh, Staten Is- 
land, district five. 

Harold Nichols, Tupper Lake, is 
west-north vice-president, with Dana 
Higgins, Rome, and George Brewer, 
Plattsburg, as directors for districts 
four and five of the area, respectively. 
Harry K. Lown, Batavia, is west-cen- 
tral vice-president, and John Russell, 
Binghamton, is that region’s district 
five director. 

New Rochelle association took both 
the London Assurance public relations 
trophy and the accident prevention 
trophy. The Rhodes award for out- 
standing local board president went to 
Donald Liebert, Nanuet, Rockland 
County association, and the state unit’s 
membership trophy was taken by Suf- 
folk County association. 

New members of the executive com- 
mittee named at the meeting are Don- 
ald A. Fazioli, Troy, and DeBanks M. 
Henward, Syracuse. 

Nelson & Killian, adjusters of De- 
troit, have moved their offices to 14- 
225 Schaefer Highway, Detroit 27. 
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Direct Premi Direct L In Indiana In 1960 For Casualty | i 
irect Premiums, Direct Losses In indiana in or Casualty Insurance Lines 
A&S ° P : . 4 y : Direct Direct 
; Direct premiums written and direct losses paid for A&S (which includes Premiums Losses 
Direct Direct individual accident, A&S, and hospital & medical, group A&S, and non- $ 5 
ae _— can A&S), workmen’s compensation, liability (not auto) BI, liability (not o_o Employers 46,572 13,504 
: : . BEE. cavsaseseteeiasancniens . 3,228 
Mutual Hospital, Ind. .......48,499,150 48,808,024 auto) PD, auto BI, auto PDL, auto physical damage, aircraft physical American Mut. Liab. 50568 —3.468 
Mutual Medical, Ind. ........17,948,724 15,752,604 damage, fidelity, surety, glass, burglary & theft, and boiler & machinery —— Surety 54,004 11,651 
Continental Casualt 9,310,266 2,967,072 ine ; ; > ; : . jt tec ae ,025 5, 
} ete ng y 1453.213 business in Indiana are shown in the accompanying tables. Each of the lines Bituminous Casualty... 64.496 7394 
Liberty Mutual 1,745,770 reported on shows the business only if direct premiums exceed $25,000. Ruplevers Mut. Liab. 145,657 40,886 
American Casualt 334,486 ine > > : : : . ederated Mut. I.&H. 34,038 4,649 
=~ aaa’ 254'249 For all but three of the lines, the 10 leading companies in premiums are Fidelity & Casualty 75.485 21483 
Hartford Accident 32 "376 shown at the head of the list in bold face type in order of premium volume; Fireman's Fund 26,288 ae 
American Mut. Liab. 458,733 > res ie isted i oti : enera ecident 324 7,817 
Eeclspers: tack. Rist 418°312 398198 the rest of the companies are listed in alphabe tical order. Figures are taken Globe Indemnity 27872 3°780 
from page 14 of the annual statements of companies as reported to the Great American 39,253 8,009 
PEER cmmeminnoninnnn 340,095 265,885 ; > > ire ; ire * reat entral ....... secscesees 50,262 19,077 
es tae 45.487 35 668 Indiana de partment. Direct premiums and direct losses reflect results ex peter egg (fp sigmagaganagegy 30.947 10'422 
Commercial, N.J. .. 143,039 67,888 clusive of reinsurance transacted, and thus are not acceptable as reflect- Lumbermens Mut. Cas. ..... 42,489 6,510 
Employers Mut. Cas. .. 42,229 59,311 j , i ; ines sere > ; 5 0? Maryland Casualty 76,347 17,789 
Federated Mut. L&H. 289604 230143 ing a company’s loss ratio. Fire lines were reported in last week’s Mita: Was 69.575 44.727 
Fidelity & Casualty GE” asdcigenetens sue. Mich. Mut. Liability 86,388 31,243 
Fireman’s Fund ........ 34,787 26,391 National Union ......... 42,288 4,144 
Hardware Mut. Cas. 123,444 10,516 New Amsterdam Cas. 64,944 19,809 
Home F.&M. ...... : Bs Direct Direct Direct Direct p> Sooniy pepe hi 
Horace Mann .. ’ vanaad aids : s io Farmers ...... 3 i 
Indem. of No. Am. 69,446 Premiums Losses Premiums Losses Royal Indemnity ..... 52,803 67,139 
Lumbermens Mut. 84,161 $ $ $ $ St. Paul F.&M. 52,043 13,922 
Maryland Casualty 44,135 National Union. ..............0008 162,084 57,392 Federated Mut. I.&H. .......... 76,677 21,893 SeCCULEd  .....cceereecseeseeees 28,935 4 
Mutual Protective 16,445 New Amsterdam 338,508 241,569 Fidelity & Casualty 239,127 75,036 Standard Accident 112,798 51,717 
Nationwide 40,489 Newark  ........csccesee 66,668 32,231 Fireman’s Fund .... 163,336 13,423 Statesman ............ 26,457 4,126 
Peerless — ......... 39,553 Ocean Accident . 91,047 37,642 Firemens, age 46,439 18,679 U.S. Casualty 26,041 13,998 
St. Paul F.&M. 17,141 Ohio Casualty 345,802 152,337 General Accident 299,209 54,518 Wolverine .... 53,795 29,150 
METI. inssacnsubivens 86,800 Ohio Farmers ............ 29,846 6,624 General of Seattle 56,150 24,814 Zurich . 67,720 
Standard Accident 12,424 Phoenix of N.Y. 81,598 58,448 Glens Falls 37,697 10,484 
TIENT. axeasandescusuiasstvicseusicitaseesstecs 336, 894 308,826 Potomac 41,086 31,624 Globe Indemni 85,848 20,604 
Ww k re a Queen. ........... 39,678 ey Great American 130,929 29,385 
Royal Indemnity 442,467 191,991 Great Central 64,204 13,069 
orkmens ompensation Safeguard 00 31,668 BEA CE cicierctenie 32,608 1,416 State Farm Mut. Auto .... 5,682,773 2,611,075 
Ae a ST 1,382,272 St. Paul F.&M. 301,738 237,747 Hardware Mut. Cas. 60,555 14,259 Farm Bureau Mut., Ind. . 4,477,631 2,858,115 
Liberty Mutual 310,772 1,216, 720 i ee uw 159,260 69,625 Hawkeye-Security 33,157 11,085 Indiana 33, 
Employers Mut. 857 Security of New Haven ...... 26,249 4,859 Home Indemnity 78,193 15,251 Allstate —— ............ 2,948,108 = 1,214,351 
Am. Mut. Liab. ..... Security Mut. Cas. occ 62,533 50,337 Illinois National ........ 45,517 11,316 American States 2,911,948 1,221,878 
Aetna Casualty ..... SEIS scsesscssrcssssrsscsososnesesessses 93,605 64,671 Ind. Farmers Mutual . 75,825 6,178 State Auto, Ind. . 2,312,808 1,676,613 
Hartford Accident : Standard Accid 537,130 320,144 Ind. Lumbermens ....... 28,412 7,491 Meridian Mutual .. *,277,887 = 1,368,054 
Mich. Mut. Liab.  1'068.987 682,302 Statesman... 54,966 4,361 Lumbermens Mut. Cas. 100,474 33,789 Hartford Accident 1,751,172 1,110,528 
General Accident 929,190 379,769 Cas. Recip. Exch 108,216 51,442 Maryland Cas. 203,113 74,154 U. S. F. _— \ 769,785 
American States . 924.366 502,533 Town & Country Mut. 39,011 38,435 Mass. Bonding 44,347 10,627 Aetna Casualty 132 357,827 
Indem. of No. Am. ............. 757,639 320,242 Transit Casualty 60,075 26,608 Medical Protective 161,352 14,946 , 
Trinity Universal 73,017 32,318 Meridian Mutual 178,325 22,733 Acta Fire .veccseecceesccseesseessees 48,000 
tie Bilis i 100,891 27.123 Truck Ins. Exch. .... 109,048 145,910 Mich. Mut. Liab. . 143,942 22,467 American Casualty 172,650 137,194 
American Casualty 147,931 77.836 United Benefit Fire ............ 33,631 11,867 Midland National 34,271 2,832. American Economy 57,791 41,731 
American Employers 379,245 996561 U.S. Camtnalty .n.cceccccecscssssseesss 215,595 151,274 National Union .......... 56,247 6,986 American Employers 250,272 205,530 
American Home 42.938 26.897 Universal Underwriters 27,302 4,807 New Amsterdam Cas. . 174,725 128,331 American Fid. & Cas. 157,068 134,259 
AMEPiCAN — cecesssossees 246,177 68.386 Wabash F.&C. i 159,125 107,682 Newark  ........cccseseee: 26,617 2,870 American Indemnity 45,734 9,908 
American Motorists 266,982 137,418 Western Cas. 40,105 6,128 Ocean Accident 43,356 37,453 American of N. J. ........ . 106,182 
American Surety ..... 356,445 148,540 Wolverine 121,423 65,893 Ohio Casualty 241,604 51,917 American Motorists _.... . 2,27 
Associated Indemnity 61,578 ae” ee ae 509,837 245,018 Ohio Farmers 111,688 29,238 American Mutual Liab. 78,250 80,111 
Auto-Owners 273,220 147,321 Sate oF Dues « 32,405 1,238 —. “Indem i are = er 
i inous Casuz 667,779 295,619 oya ndemnity 170,011 10,128 ssociate ndemnity _...... 5 . 
Coote oe. ooo. 64.139 9210 Liability (Not Auto) BI Secured 81,095 15,338 Auto-Owners 639,858 247,460 
Columbia Cas. 58,550 17,044 Selective 59,678 41,861 Beacon Mutual 81,377 41,081 
Consolidated _..... 49,493 16,133 U.S.P.&G. oooeecsssseeccssseesessnseeesssnne 75,987 260,748 Standard Acciden 208,778 113,444 Bostorm cccccccsssseseee 28,417 5,177 
Continental Cas. 663,550 434,063 American States ......... 830,412 197,393 State Farm Mut. Auto. 56,505 16,249 Buckeye Union Cas. 259,769 118,377 
Electric Mut. Liab. ... 31,204 5.776 Farm. Bur. Mut., Ind. 772,256 363,712 Statesman  .orccccccccccccceceeeee 72,336 AE EINE ccusecsuvadisissnddenssieaies 40,898 16,181 
Employers Casualty 49,575 37,612 Hartford Accident ..... 709,505 187,627 Travelers Indemnity 55,347 24.452 Capitol Indemnity 552,781 165,769 
Employers Liab. ....... 626,255 379,975 Aetna Casualty ....... 709,141 191,629 Trinity Universal .. 64,492 5,034 Carolina Casualty 80,639 34,134 
Employers Mut. Cas. ......... 58,445 15,680 Indem. of No. Am. 592,450 121,397 U.S. Casualty ....... 118,838 26,574 Carriers Exch. ......... 92,809 18,357 
Farm Bureau Mut., Ind. .... 184,600 125,236 Liberty Mutual ......... 474,925 48,300 Vernon F.&C. 30,937 2,292 Celina Mutual Cas. 80,946 46,777 
Federal 49,446 29,042 Continental Casualty 451,456 187,095 Wabash F.&C. 71,045 23,145 Columbia Casualty 76,215 59,745 
Federated Mut. I.&H. 167,595 126,830 Indiana _ ............. 406,781 115,762 Western Cas. .. 25,438 8,578 Commercial 43,588 36,514 
Fidelity & Casualty 478,963 348,997 St. Paul F.&M. 311,198 227,186 Wolverine . 153,871 27,427 Consolidated se 297,868 88,399 
Fireman’s Fund 142,444 59,245 Zurich 222,028 113,085 Continental Casualty 801,027 592,255 
Glens Falls ......... 43,564 13,781 come BTC csseesssssscsssesesseenesses oe = Deicytend Mutual 53,997 35,798 
Globe Indemnity 242,860 173,390 Allstate  ..... ss ’ , s she Dubuque F. & M. .... 330,465 23,396 
Great American 308105 146,518 American Casualty 94,731 15,814 Liability (Not Auto) PD Economy Fire & Cas. 340,585 120,514 
Gulf 7a 42,977 16,929 American Employers 169,361 51,139 Empire F. & M. ... 81,870 57,863 
Hardwar é 293,354 184,436 American . ........cceee 105,726 7,950 U.S.F.&G. 444,817 131,335 Employers Liab. ....... 260,639 212,753 
Hawkeye- Security 55,070 0,043 American Motorists 57,391 3,339 American States 294,409 80,060 Employers Mut. Cas 69,392 15,711 
FRAO cccocoesedscoscsees 29,893 7,900 American Mut. Liab. 86,820 33,242 Travelers Indemnity 286,154 48,651 Employers Mut. Fire 29,990 496 
Home Indemnity 92,166 34,619 American Surety 190,789 73,628 Hartford Accident 234,871 100,608 Employers Mut. Liab. 96,719 142,549 
Illinois National 38,072 24,119 Auto-Owners _ ........ 132,992 23,004 Indem. of No. Am. 215,227 29,071 Factory Mutual Liab. 35,735 20,176 
pO EE 516,974 320,084 Bituminous Cas. Mes 86,295 4,173 Liberty Mutual ...... 206,854 28,259 Farmers Equitable 96,093 12,993 
Lumbermens Mut. Cas. 728,279 422,613 Buckeye Union Cz 69,859 16,539 Aetna Casualty ............. 177,808 57,112 Farmers Exchange 254,667 92,725 
Maryland Cas. 460,599 275,046 Commercial of N.J 41,483 11,939 Farm Bureau Mut., 162,976 119,585 Farmers Mut. Auto 351,757 186,026 
Mass. Bonding 130,891 44,572 Consolidated  ............ , 36,124 14,430 Continental Casualty 152,725 55533 Federal  — .ncccccccccccccesee 27,773 2,057 
Meridian Mutual ...... 364,409 179,810 Employers Liab. ......... . 238,346 PS | ree 150,948 44,871 Federal Mutual _..... - 84,572 57,406 
National Auto & Cas. 44,731 32,379 Employers Mut. Cas. . ee OS 7 Federated Mut. I. & H. .... 188,871 146,425 
PEQEIOTIAD GUTOCY cccosccccscessscosse 87,942 9,730 Employers Mut. Liab. ........ 254,653 85,806 American Casualty .............. 26,651 2,845 Fidelity & Casualty ............ 451,030 292,899 
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Fund 
N. J. 


Fireman’s 
Firemen’s, 
Freeport sssdeahalbcbibsbiaiianopck 
General Accident ........ 
General of Seattle 
Glens Falls 
Globe Indemnity 
Govt. Employees 
Grain Dealers Mut. 
Great American 





Hardware Mut. Cas. 
Hawkeye-Security 
Highway seawetsoecen ; 
Home Indemnity ................. ‘ 
Hoosier Casualty 
Horace Mann 
Illinois National esis 
Indemnity of N. A. ate 
Indiana Farmers Mut. ...... 
Ind. Lumbermens Mut. 
Chicago Motor Club 
International Auto Exch. .. 
Jersey ae ‘ ie 
Liberty Mutual ee 
London & Lancashire ...... 
Lumbermens Mut. Cas. . 
Lumbermens Mut., O. 
Maryland Cas. eae 
Mass. Bonding _...............0:00 
Merchants Indemnity 
Michigan Mut. Liab. . 
Milwaukee Auto Mut. 
Minnesota Mut. F. & C. 
Motorists Mutual 
Motor Vehicle Cas. ............ 
Nationa! Auto & Cas. ......... 
Natl. Farmers Union 
National Grange ............. 
National Mutual vs 
National Surety ..................00 








Direct 
Premiums 


$ 
74,332 
49,709 
171,753 
653,526 
126,043 


67,559 
73,028 


Direct 
Losses 
$ 

23,001 
29,218 
72,897 
262,285 
115,076 


21,446 


He NATIONAL UNDERWRITER 























Direct 
Premiums 
$ 

National Union ..................0 80,885 
Nationwide Mutual 139,843 
New Amsterdam Ca 176,761 
North River 27,066 
Northwestern Natl. Cas. .... 51,504 
Ocean Accident 58,045 
Ohio Casualty 785,508 
Ohio Farmers 464,137 
Old Line Auto ... 179,989 
Phoenix of N. Y. 45,435 
| ee 47,972 
Prairie State Farmers 47,788 
Preferred Risk Mutual 196,429 
PROTECT VES —aercccessecvseesees 329,392 
Riverside ...... 70,744 
Royal Indemnity 156,832 
err eaares 147,954 
St. Paul F. & M. 252,481 
SECUPEd .areercceoeees 245,354 
Selective pa 41,374 
Shelby Mutual 33,975 
Standard Accident 199,770 
Standard Mutual ...... 35,967 
State Farm F. & C., 32,447 
Cas. Recip. Exch. .......... 84,659 
Suburban Casualty 30,672 
Superior Mutual ...... 307,175 
Town & Country 366,872 
Transit Casualty 77,046 
Transport 26,910 
Travelers Indemnity 767,078 
Trinity Universal 266,071 
Truck Exch. ......... 211,395 
Union Auto Inden 55,013 
U. S. Casualty 294,101 
Universal Auto . 452,661 
Universal Underwrite 31,248 
WOR Bi. Be Cy. csccencessncesscens 616,302 
Wabash F. & C.. ‘ 198,388 
West American . sina 85,549 
i ee 105,161 
BURT TNND © saceiccniivinssciciiinincssnies 550,069 


Direct 
Losses 


259,811 


Direct 
Premiums 
$ 
Zurich aces’ 219,871 
Auto PDL 
State Farm Mut. Auto ...... 2,358,324 


SIND. scsniilstexgideintscaxmunieasacestici ae 
Farm Bureau Mut., Ind. 
American States 
Meridian Mutual 
Allstate 










.. 1,781,050 
: 1,612,964 














State Auto, Ind. .... .. 1,556,716 
International Auto Exch. .... 1,385,489 
Hartford Accident ................ 1,076,655 
| | pear 924,957 
POA CRBURIEY cosscserscsssiesssses. 535,477 
Aetna Fire ............ 49,030 
American Casualty 118,743 
American Economy 43,483 
American Employers 164,583 
American Fid. & Cas. i 
American Indemnity ... 

PATTIE avsnsericesosasessesesne au 
American Mut. Liab. ........ 


American Surety ..... 
Auto-Owners 

Beacon Mutual en 
Buckeye Union Cas. .... 
Capitol Indemnity 
Carolina Casualty 
Carriers Exch. 
Celina Mutual 
Columbia Casualty 
Commercial 
Consolidated 0... 
Continental Casualty 
Dairyland Mutual ..... 
Economy Fire & Cz 












Se of | re 

Employers Liab. ...................... 168,590 
Employers Mut. Cas. .. 43,226 
Employers Mut. Liab. 74,378 





Direct 
Losses 


$ 
128,686 


1,795,212 
1,292,951 
1,494,288 
1,049,842 
1,019,208 
895,492 
1,166,846 
428,726 
566,529 
527,478 


319,387 






44,228 
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VIPs of Insurance Choose The 


Insurance Exchange Building 


Every facet of the insurance business 
is ably represented by the various ten- 
ants of Chicago’s largest office build- 
ing. They have made 175 West Jackson 
internationally famous. 


If you are seeking a Chicago address of 
both prestige and convenience, your in- 
quiries are invited. Possibly space may 
be available that will be ideally suited 
to your needs. 


Chicago’s Largest Office Building 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 


Agents 


INSURANCE 


EXCHANGE 








erste 


WEST JACKSON BOULEVARD, CHICAGO 4, TELEPHONE WaAbash 2-0756 




















































































May 19, 1961 
Direct Direct 
Premiums Losses 

$ $ 
Farmers Equitable ................ 61,980 22,936 
Farmers Exchange . 92,468 45,526 
Farmers Mut. Auto. 181,234 124,151 
Federal Mutual ......... 42,991 29,550 
Federated Mut. I.&H. 133,412 73,702 
Fidelity & Cas. ..... 275,176 155,752 
Fireman’s Fund 52,744 26,581 
Firemen’s, N.J. 34,511 25,413 
2: 5 ee 113,944 62,727 
General Accident 424,654 220,387 
General of Seattle 82,955 47,687 
Glens Falls ... 53,699 30,742 
Globe Indemnity; 55,182 26,061 
Govt. Employees ... 77,552 38,654 
Grain Dealers Mutual 145,910 79,190 
Great American 101,036 51,394 
MEI: ccsssscviscassaterascoeesennaan 146,442 68,020 
Hardware Dealers Mut. 39,935 6,268 
Hardware Mut. Cas. .. 117,013 81,635 
; 105,567 60,059 
56,924 8,879 
74,352 32,775 
anaes 292,514 163,034 
Illinois Natl. saenmcabae 175,067 78,788 
Indemnity of No. Am. ......... 183,897 92,079 
Ind. Farmers Mutual .......... 208,307 115,076 
Ind. Lumberman’s Mut. 441,629 233,498 
Chicago Motor Club 321,860 204,800 
CO Ee x 29,463 
Liberty Mutual ...... 36 109,080 
Lumbermens Mut. Cas. 76,902 33,568 
Maryland Cas. . 125,115 84,204 
Mass. Bonding 39,309 16,569 
Merchants Indemnity 35,877 18,562 
Mich. Mut. Liab. ........ 321,063 164,124 
Milwaukee Auto Mut. . 26,844 21,385 
Minnesota Mut. F.&C. ....... 79,692 43,295 
Motorists Mutual 167,702 108,111 
Motor Vehicle Cas. ............ 171,090 84,615 
National Grange 28,159 20,564 
National Mutual 51,493 24,755 
National Surety 40,341 21,652 
National Union ..... 56,562 33,615 
Nationwide Mutual 88,123 47,593 
New Amsterdam Cas. . 112,598 75,941 
Northwestern Natl. Cas. .... 34,179 22,217 
OCCAN ACCIGENE ccrcrccccsccerens 37.304 29,479 
CREO COBURG crcccscccsccceccscesce 514,678 267,009 
Ohio Farmers 298,255 142,918 
Old Line Auto ... 140,297 123,934 
Phoenix of N.Y. 30,890 22,332 
Potomac a 31,669 17,354 
Prairie State Farmers . 38,589 20,533 
Preferred Risk Mut. .. 93,705 53,662 
Protective _..... 148,506 124,447 
IID: skasiccscsasscscsseccseosinasinns 40,483 25,163 
Royal Indemnity 112,316 67,354 
BREOCO:  cccssscssecicese 89,347 55,421 
St. Paul F.&M 161,362 86,249 
Secured 164,074 89,048 
Selective 36,807 24,587 
Standard Accident 141,816 76,276 
Cas. Recip. Exch. 43,911 12,051 
Superior Mutual ...... 240,335 155,465 
Town & Country Mut. ........ 300,461 69,069 
Travelers Indemnity J 502,643 
Trinity Universal ...... = 96,480 
TUSK TERT... ccssscsccsscsenss a f 70,968 
Union Auto Indem. Exch. .. 37,245 19,182 
U.S. Casualty .. 186,179 114,092 
Universal Auto . 337,475 244,918 
Vernon F.&C. 361,908 264,082 
Wabash F.&C. 128,355 88,196 
West American 65,801 26,512 
Western Cas. 73,156 37,989 
Wolverine .... 391,913 195,906 
Zurich 63,262 

Auto Physical Damage 

State Farm Mut. Auto ...... 6,354,221 3,259,727 
Farm Bureau Mut., Ind. 5,816,184 3,450,798 
Meridian Mutual 3,322,980 1,687,590 
| SEIS 3,194,005 1,654,614 
en 3,061,778 1,808,916 
American States 2,944,956 1,348,707 
State Auto, Ind. 2,665,670 1,643,608 
Sa 2,516,905 1,120,672 
eS aa . 1,241,469 626,262 
Travelers Indemnity .......... 1,068,934 607,938 
Bimttan COBBey ncreccccsscscccssscces 719,035 394,756 
PRE: WURO  siscsssvsesesese 130,443 73,011 
Allied Amer. Mutual 34,914 14,156 
American Bankers ....... 246,730 65,421 
American Casualty 150,026 69,463 
American Economy ..... 49,766 21,061 
American Employers 117,518 43,139 
American Fidelity ....... 71,998 49,598 
American Indemnity 46,836 23,820 
American aS 732,985 288,098 
American Moto 8,164 8,671 
American Road ....... 72,946 5,851 
American Security 103,965 69,861 
American Surety ..... 227,650 115,471 
Associated Indem. 28,291 12,130 
Auto-OWMeTS —revrcccsccscscseerees 556,308 303,721 





Service 





Guide , 











BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 


MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 





RICHMOND 
PORTLAND 





EMPLOYEE BENEFIT PLANS 
DALLAS 


NEW YORK 
MIAMI 












CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


R ZG. 


30 N. LaSalle St. 


Chicago 2, |! 
Financial 6-9792 








XUM 








1961 


Direct 
Losses 


$ 
22,936 


450, 798 


03, 721 











May 19, 1961 








































































Direct 
Premiums 

$ 
Beacon Mut. Indem. ............ 95,531 
Buckeye Union Cas. .. 374,976 
OS aoe 719,232 
Capitol Indemnity 557,083 
Carolina Casualty . 35,899 
Celina Mutual ........ 61,814 
Central National 581,034 
Citizens, N. J. ....... 83,873 
Columbia Casualty 34,182 
Commercial _..... 40,494 
Consolidated 263,249 
Continental Cas, 317,031 
Continental _....... 30,188 
Dubuque F. & M. ..... 39,528 
Economy Fire & Cas. . 327,562 
eee 1,066,297 
Empire F. & M. 89,189 
Employers Fire . 227,343 
Employers Liab. 89,177 
Employers Mut. Cas. 45,103 
Employers Mut. Fire ... 68,141 
Employers Mut. Liab. . 37,089 
Farmers Equitable 118,696 
Farmers Exchange .... 118,818 
Farmers Mutual Auto . 351,071 
i, eee 79,535 
Federal Mutual ......... 82,294 
Federated Mut. I. & H. 196,881 
Fidelity & Casualty ... 272,858 
Fidelity-Phenix 29,411 
Fireman’s Fund 94,820 
Firemen’s, N. J. 50,954 
Foremost 415,141 
UGE... sisecceccasere 180,351 
General Accident .... 628,105 
General of Seattle 128,437 
Glens Falls. .............. 78,170 
Globe Indemnity 70,298 
Govt. Employees ..... 153,595 
Grain Dealers Mut. 253,650 
Great American .. 162,909 
ae 244,551 
eee 32,514 
Hardware Dealers Mut. 71,332 
Hardware Mut. Cas. 130,007 
Hartford Accident .... 97,254 
Hartford Fire ............ 646,800 
Hawkeye-Security ; 152,214 
Highway veeeas 88,158 
(7a ae 102,501 
Hoosier Casualty 472,560 
Horace Mann ...... 60,196 
Illinois ass 43,882 
Illinois National. 268,111 
Indemnity of N. A. ... 197,671 
Indiana Farmers Mut. . 388,581 

Ind. Lumbermens Mut. 33, 

Chicago Motor Club ............ a 
International Auto Exch. .. 202,135 
Jersey .. 107,169 
Liberty Mutual 165,193 
Liberty Mut. Fire .... 32,773 
Lumbermens Mut. Cas. .... 93,272 
Lumbermens Mut., Ohio .... 39,532 
Maryland Cas. 385 
Mass. Bonding ....... 40,937 
Merchants Indemnity 65,286 
Mercury Mut. Me BANE 32,235 
Mich. Mutual Liab. 318,463 
Mid-States 137,461 
Midwest Mut. . 44,460 
Milwaukee Auto } ids 69,744 
Minnesota Mut. F. & € ... 121,425 
Motorists Mutual ew 285,501 
Motor Vehicle Cas. .............. 309,284 
National Farmers Union .... 44,375 
National Fire 152,166 
National Grange .. 46,133 
National Mutual .. 94,382 
National Union ..... 86,829 
Nationwide Mutual ... 154,815 
New Amsterdam Cas. ......... 153,413 
New York Underwriters .... 85,051 
Northern of N. Y ie 86,439 
Northland ...... 422,382 
North River 128,072 
Northwestern National 51,617 
Ocean Accident ........... 27,097 
Ohio Casualty 772,543 
Ohio Farmers ...... 435,155 
Old Line Auto ... 113,436 
Pacific of N. Y. . 33,174 
Phoenix of N. Y. 37,784 
Phoenix of Hartford 44,841 
FPOCGTRS —crvcccsssnescssessneses 46,349 
Prairie State Farmers 53,253 
MINE... sussisacacinanesccionss 81,406 
Preferred Risk Mutual . 177,885 
Protective Casualty 92,770 
PFOCBCHVOR —ccscooscerceseee 193,233 
Protective National 34,806 














Direct 
Losses 


HteNATIONAL UNDERWRITER 



















































Direct Direct 
Premiums Losses 
$ $ 
TI ctictiiiinnn 49,166 42,929 
Resolute 109,779 60,214 
Riverside ‘ 77,198 39,093 
Royal Indemnity 95,060 42,893 
Safeco 165,332 53,441 
St. Paul F 227,684 105,543 
a 270,452 125,282 
Service Fire ... 299,708 191,109 
Shelby Mutual 30,575 14,503 
Springfield .......... 122,664 36,148 
Standard Accident . 171,395 110,467 
Standard Casualty . 78,809 23,305 
Standard Mutual 34,882 18,399 
Stuyvestant _....... 168,575 68,184 
Suburban Cas. .. 30,155 14,692 
Superior Mutual .......... 152,849 84,942 
Town & Country Mut. 547,345 547,345 
Trinity Universal ... 274,094 140,383 
yy ae >.) 102,930 37,514 
Union Auto Indemnity 54,459 22,670 
United Benefit Fire ... 26,162 15,388 
U. S. Casualty ...... 102,461 67,469 
Universal Auto 278,092 235,616 
Universal Und. 96,971 42,702 
Vernon F. & C. 591,199 369,083 
Wabash F. & C. 207,148 131,409 
Washington F. & ’M. 244,237 q 
West American ... 119,513 
Western Cas. 111,865 
Wolverine 749,232 
ee 89,072 
Aircraft Physical Damage 
Hartford Fire 29,526 1,351 
(ee 28,890 1,322 
Indem. of No. Am. . 175,268 54,804 
National Ins. Under. 88,927 19,546 
OO een ) ae 
Niagara Fire 51,204 577 
Ohio Casualty 46,751 14,481 
OCRYMPIC 20.000... 38,647 40,285 
St. Paul F.&M. ..... 28,885 5,248 
Travelers Indemnity 28,497 1,283 
United Benefit Fire . 50,893 42,547 
it kof: eee 28,497 1,310 
Fidelity 
cae NT © cchnindtereunsdceritenietintmnniin 380,060 69,904 
Hartford Accident ... 316,926 58,134 
American Surety 221,249 77,810 
Aetna Casualty ....... 206,567 19,264 
Fidelity & Deposit .. 180,523 153,406 
Travelers Indemnity 127,254 14,761 
St. Paul F.&M. .... 122,874 48,619 
Ohio Casualty ..... 107,191 11,175 
Employers Mut. Liab. 97,720 10,019 
American States «0... 97,667 3,697 
American Casualty  ............ 41,394 4,085 
American Employers 30,807 41,064 
American ...... 43,953 5,687 
Continental C a 70,021 66,829 
Employers Liab. 47,430 20,011 
OD excetsersensense 50,775 5,906 
Fidelity & Casualty 91,965 51,854 
Hawkeye-Security 29,243 2,766 
Indem. of No. Am. siads 88,225 21,684 
Lumbermens Mut. Cas. ..... 35,573 3,830 
Maryland Casualty 65,236 22,402 
Mass. Bonding ....... 26,341 8,404 
Security Mut. Cas. 57,299 14,646 
Standard Accident \ 86,305 35,968 
Western Surety .......:ccccescee 55,809 3,067 
Surety 
ND ene 548,035 293,745 
Standard Accident 411,915 23,7 
Fidelity & Deposit .... 309,885 5s 
Hartford Accident 204,914 582 
Seaboard Surety 192,109 ‘ 
Aetna Casualty 164,028 326,991 
== 148,713 —2,361 
Ind. Bonding 143,327 8,085 
American States 137,802 —26;462 
Travelers Indemnity _.......... 126,083 2,268 
American Casualty... en 
American Employers 35,406 8,694 
American _ ........... 36,785 a 
American Surety 121,218 P 
Capitol Indemnity .... 70,248 21,022 
Continental Casualty 77,994 —942 
Employers Liab. .......... 28,951 229 
Fidelity & Casualty 45,324 —23,283 
General of Seattle . 42,763 103 
Globe Indemnity... Se Kenn 
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Direct Direct Direct Direct 
Premiums Losses Premiums Losses 
$ $ $ $ 
Great American .................. 48,325 3,005 American Employers .......... 33,368 13,499 
Indem. of No. Am. 111,587 —13,161 AmMeETiCAN 2... 63,706 10,022 
Maryland Casualty 96,035 —3,640 American Surety 59,447 24,408 
Mass. Bonding ........... 67,847 —3,956 Auto-Owners 32,359 22,201 
National Indemnity SED cacsisecaeatatal Buckeye Union .... 36,239 21,663 
National Surety 38,354 2,757 Employers Liab. .... 65,568 38,164 
New Amsterdam Cas. 49,573 621,319 Employers Mut. Liab. 36,413 5,117 
Ohio Casualty ............ 61,279 614 Fidelity & Deposit 43,620 17,744 
Royal Indemnity 55,010 —240 Fireman’s Fund 44,943 24,853 
St. Paul F.&M. ........ 95,633 —2,859 Firemen’s, N. J. .... 30,798 13,265 
Summit Fid. & Surety aE ~césaniteueaiala General Accident .. 61,749 52,702 
Trinity Universal 28,932 3 Great American 57,471 40,545 
United Benefit Fire SE Sims Home Indemnity 33,057 9,024 
United Bonding ...... 90,114 3,380 Indem. of No. Am. . 63,807 218,563 
Western Cas. ....... 58,527 2,000 Maryland Casualty ....... 59,092 37,295 
Western Surety ..............0 120,030 5,989 New Amsterdam Cas. 33,052 26,590 
Ocean Accident ....... 34,533 20,871 
Glass Ohio Farmers ..... 26,177 9,627 
St. Paul F.&M. .... 60,048 28,543 
. Standard Accident 57,350 21, 539 
Aetna, CARURTY ome 2038) olverine ea at ats 
American States 75,454 38,989 _— 
American Surety ... 29,548 11,183 T 
Continental Casualty 28,097 8,304 ini j 
Fidelity & Casualty 34,861 12,575 rinity Universal 
General Accident 25,704 10,105 ° . 
Hartford Accident 74,326 pen Appoints Mitchell 
70,233 38,435 
ye aan David L. Mitchell has been appointed 
ol, f . ° . 
105,384 31.834 a Special agent for fidelity and surety 
il hi lines in Ohio by Trinity Universal. He 
Boiler & Machinery will work out of the company’s Co- 
y pont ye ecbenibesl SE. ccicnmaneionans lumbus office. 
merican uarantee 100,881 25,852 . at sni car 
cate Vee 124'170 472 Mr. Mitchell joined Trinity Univ ersal 
Columbia Casualty 81,588 4,969 in 1959 and was in training in the 
Employers Liab. .... 55,610 549 : s . : 
Fidelity & Casualty 188179 20,469 home office until his appointment to 
Globe Indemnity ......... 25,707 3,875 Columbus. 
Hartford Steam Boiler ........ 1,205,280 393,872 
ee Mut. Cas. 152,293 20,639 
Maryland Casualty . 40,625 
Mut. Boiler & Mach. 28270 N. Y. Board Reports March 
Ocean Accident 8,569 
Travelers Indemnity 250,68: 
ae 50.684 Losses Down, Amount Up 
Burglary & Theft New York Board reports fire, EC 
Great Pn Sssssssnetedcasoit 361, mee 176,133 and sprinkler losses for March, as com- 
3 fees 252,12 157,276 : : 
Hartford Accident 189,839 99,373, Pared with the same month in 1960, 
American States ......... 155,540 88,699 decreased in number 7.43% to 1,446 
Travelers Indemnity 143,246 69,392 : s oO, 
Aetna Casualty ......... 128.245 63.371 Dut increased in amount 28.8% to 
Indiana  ............... 126,197 $2,514 $5,541,705. Losses for the first three 
Ohio Casualty ............ 67,871 36.415 c c 
Continental Casualty 66,535 32414 Months of 1961 increased in number 
Fidelity & Casualty ... 66,268 38,363 3.52% to 3,944 and in amount 19.84% 
American Casualty... 61,953 17,933 to $11,144,615. 
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Licensed Prominent 
American Stock 
Insurance Companies 








NOW AVAILABLE 
entire 3rd floor 








CHICAGO'S most prominent address: 


333 NORTH MICHIGAN AVENUE 


@ summer-winter Carrier Weathermaster 
air conditioning 

® Otis Autotronic elevators 

@ outside daylight in all offices 

@ excellent service 


333 NORTH MICHIGAN 
AVENUE BUILDING 

Chicago 

WIRTZ, HAYNIE & EHRAT, INC., 


Managing Agents 
Phone: RA 6-8333 
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WITH 


the field service assistance provided by our 
representatives. Major offices are located 
throughout the country and the free world. 






NEW HAMPSHIRE 
INSURANCE GROUP 


NEW HAMPSHIRE INSURANCE COMPANY 
GRANITE STATE INSURANCE COMPANY 


Manchester, New Hampshire 











Arrangements Ready 
For N. Y. Grand Nest 


Arrangements have been completed 
for the 55th Grand Nest of Blue Goose 
Aug. 6-11 at the Statler Hilton Hotel 
in New York. MLGG Robert F. Stumpf 
of General Adjustment Bureau, Pater- 
son, N. J., will preside. Philip M. Win- 
chester, independent adjuster, New 
York, and past MLGG, and George P. 
Albiez of Pearl, Newark, deputy 
MLGG, are general chairmen. More 
than 800 delegates and their families 
are expected to attend from the U. S. 
and Canada. 

Registration will start Sunday after- 
noon. That evening there will be a 
reception and cocktail party. Registra- 
tion will continue through Monday. 
Tickets for TV shows on Monday, 
Tuesday, and Thursday afternoons will 
be available. 

Grand Nest officers will hold a meet- 
ing Monday. The opening session will 
be held Tuesday morning, followed by 
memorial services and model initia- 
tion. Spearate luncheons will be held 
for men and women at Leone’s res- 
taurant. That afternoon is free for 
sightseeing, shopping, and other diver- 
sions. A dinner dance is scheduled for 
the evening. Wednesday morning 
another meeting of members will be 
held. The afternoon is free for more 
diversion. The final business session 
will be Thursday, with election. A 
morning fashion show has been ar- 
ranged for the ladies. The banquet 
and dance will be held Thursday 
evening. 


Madison Mutuals Merge 

Bubolz Mutual Town Fire of Ap- 
pleton, Wis., has been merged into 
Homestead Mutual, also of that city. 
Gordon A. Bubolz, president of both 
companies, said the merger was nec- 
essary to provide the spread of risks 
needed to write larger individual pol- 
icies for farmers, to increase coverage 
facilities, and to reduce operating costs. 
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Fidelity and Surety 
Comprehensive General 
Automobile 

Reinsurance 
Excess Limits 
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EMPIRE MUTUAL 


220 Seuvth 16th Street 


Philadelphia, Pennsylvania 
TWX # PH 1587 





SURPLUS LINE AGENTS 


Teletype unit installed in your office at our expense 
to give you instant replies to your inquiries. 
All lines of coverages—written in 20 year old company. 


* Primary coverages in Pennsylvania 


* Surplus lines written through licensed agents in other states which permit non-admitted carriers to write liability 


_ Owners, Landlords, and Tenants Liability 


INSURANCE COMPANY 


FACILITIES— 


Manufacturers and Contractors 
Garage Liability 
Liquor Liability 


Retrospective Contracts 


(a) Physical Damage 
(b) Auto Liability 


PHONE KINGSLEY 6-6460 
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(CONTINUED FROM PAGE 1) 

were 2,607 failures in 1960 compared 
with 2,064 in 1959. In current liabilities, 
these cost $201 million against $122 
million in 1959. Moreover, for the first 
quarter of 1961, for total construction 
there were 747 failures compared with 
629 and 537 for the same period in 
1960 and 1959, respectively. In current 
liabilities, these failures cost, respec- 
tively, $46 million, $42 million and $27 
million. These figures, Mr. Gaffney 
warned, indicate that contractor fail- 
ures may not yet have reached their 
crest. 


Destructive Competition 


He said that destructive and reckless 
competition has plagued the construc- 
tion industry for a number of years. 
New challenges such as government 
missile bases and_ time-consuming 
change orders on federal work may 
have contributed to the contractors’ 
difficulties. 

The sureties’ dilemma in connection 
with contract bond losses may in part 
be due to conditions that transcend the 
rate difference between conference 
and non-conference companies, Mr. 
Gaffney said. Often the desire for new 
business pushes sureties into granting 
contractors more than _ reasonable 
maximum accommodations, or exces- 
sive lines of credit. 

What is worse, he continued, this 
desire may lure sureties into under- 
taking risks of excessive size or hazard 
in relation to a contractor’s experience 
organization or finances. He stressed 
that intelligent salesmanship and 
sound underwriting are the basic tools 
for controlling loss experience in the 
contract bond field as elsewhere. 

Mr. Gaffney noted that classification 
loss experience will not be available 
until the fall. However, an unofficial 
survey of association members and five 
principal reinsurers reveals that the 
loss ratio for contract bonds in 1960 
was significantly higher than at any 
time in the past 25 years. 

One of the trends in the business 
has been the combining of different 
coverages in a single policy, he said. 
Until last year fidelity and forgery 
had not been included in these pack- 
ages, but in the recent development of 
a multi-peril policy for motels, these 
lines were made available as optional 
coverages. The association collaborated 
in this project with Inter-Regional Con- 
ference, National Bureau and Inland 
Marine Bureau. 

Elected to the executive committee 
were Aetna Casualty, Aetna Fire, 
America Fore Loyalty, American Sur- 
ety, Employers Liability, Fidelity & 
Deposit, Fireman’s Fund, Hartford Fire, 
Home, Maryland Casualty, Phoenix of 
London, Royal-Globe, Travelers, 
U.S.F.&G., and Zurich. 


Hartford Pond Elects 


At its annual meeting Hartford Pond 
of Blue Goose elected G. S. Tompkins, 
Boston group, Hamden, MLG, R. L. 
Schmidt, Manchester adjuster, super- 
visor, Harold F. Porter Jr., Phoenix 
of Hartford, custodian, John H. Ellen, 
Yorkshire, guardian, Robert A. Bor- 
deaux, Yorkshire, keeper, and Gordon 
F. Crowther, Factory Insurance Assn., 
wielder. 

Mr. Tompkins and Mr. Ellen were 
elected delegates to the Grand Nest, 
with Mr. Crowther alternate. 


Southern California Speakers Bu- 
reau of Western Insurance Information 
Service will hold its annual meeting 
May 24 at Los Angeles. 
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Comprehensive Study Shows Part Time Character Of Distribution 


(CONTINUED FROM PAGE 1) 
period of apprenticeship.” 

The study shows a remarkable par- 
allel between the number of years the 
agent, one-company or multi-compa- 
ny, has been in business and his in- 
come. 


Few Producers Advertise 


Producers were asked whether they 
spent more than $100 in 1959 “out- 
side advertising” such as magazines, 
newspapers, radio and TV. Of the 13,- 
549 answering, 11,251 indicated that 
they did not spend that much. Of 10,- 
858 answering a similar question re- 
garding direct mail, 9,588 indicated 
they did none. 

The study shows that a broker (who 
is, for the most part, a small produc- 
er) is able to renew about 35 auto- 
mobile liability policies for every 100 
clients served; a combination agent- 
broker will renew 44, and an agent 56. 
Expressed another way, the producer 
earning $500 to $2,000 in fire-casualty 
commissions and fees renews three 
auto liability. policies for every new 
policy he writes; a producer in the 
$20,000 to $50,000 income class renews 
six policies for every new risk writ- 
ten. 

The practices of producers in plac- 
ing business with other producers, and 
taking business from them, is analyzed 
in detail. The report shows how many 
producers charge fees in addition to 
the commission they receive: Appar- 
ently not many, and not much. 

The survey also presents the num- 
ber of clients by type, size, and ex- 
perience of producer; the comparative 
position of the captive agent in the 
market; the distribution of the auto 
liability business over kinds, sizes and 
ages of producer and areas of the 
state; restrictive underwriting prac- 
tices in automobile; termination of 
producer contracts and the addition of 
new ones; the effect of insurer market 
practices on the assigned risk plan; 
producer opinions of classification and 
rating plans in automobile; and pro- 
ducer comments on insurer claim 
practices (surprisingly good). 

The report devotes a chapter to the 
effect on rates and marketing of the 
“freedom of contract” law, now in its 
second year. This the committee de- 
scribes as having “far reaching impli- 
cations, which may be felt in one way 
or another by practically everyone in 
the state.” This is the bill that re- 
quires consideration of past payments 
of commission in making of rates. 

The committee suggests that if this 
law prevents insurers from reducing 
commissions in a rate filing, it will 
also prevent them from _ increasing 
them. 


Equities Of Producers 

Beyond the primary objective of the 
committee, which was to ascertain the 
effects of market restrictions by the 
insurers on the driving public, “the 
committee has a legitimate concern 
with the equities of the agents and 
brokers themselves,” the report states. 
“Insurance producers are citizens of 
the state as well as licensees. They are 
entitled to enter into their chosen pro- 
fession without discrimination or ar- 
tificial barriers. They have a right to 
expect a reasonably competitive mar- 
ket, free of unfair trade practices, in 
which their financial reward will be 
commensurate with their initiative, 
skill and effort. 

“While the duties and obligations of 
the agent or broker are laid down by 
law, the market conditions under 


which they operate determine, in the 
final analysis, how well they can dis- 


charge these duties and obligations. 
Market conditions determine whether 
they can earn a_ reasonable living, 
maintain the high standards of their 
profession, and properly meet their 
obligation to the public and the com- 
panies.” 

The questionnaire was sent to 52,- 
420 individuals, partnerships and cor- 
porations licensed as_ fire-casualty 
producers by the insurance depart- 
ment’s licensing bureau. There were 
27,901 replies returned, of which 14,- 
184 were usable. The non-usable were 
from inactive producers, producers 
with no auto business, etc. 


Poor Response 


While many licensees were exempt 
from answering, the bulk of non-re- 
sponses were not, which prompted the 
committee to “regret” that a problem 
of so far-reaching a character, which 
has been plaguing the insurance in- 
dustry several years, was not consid- 
ered sufficiently important by these 
thousands of agents and brokers to 
warrant their participation. The com- 
mittee also deplored the fact that 
many of the producers who did re- 
spond did not do so fully and frankly. 

Of the usable replies, 68.1% came 
from the metropolitan New York area, 
31.9% from upstate. 

The survey showed that 2.3% of the 
producers had held a license one year, 
5% two years, 6.1% three years, 5.2% 
four years, 22.6% five to nine years, 
20.8% for 15 to 19 years, 16% for 20 
to 29 years, and 15.6% for 30 years or 
more. The figures for agents and brok- 
ers separately and for dual licensees 
are approximately the same, though 
New York City producers have been 
licensed for somewhat longer time 
than upstate. 


Producer Earnings 


Median gross earnings from com- 
missions and fees was $3,501 for all 
producers in 1959. However, it was 
$3,325 for agents, $1,755 for brokers, 
and $9,490 for dual licensees. For 
agents in business one year it was 
$750, two years $1,000, three years 
$1,813, four years $2,938, five to nine 
years $4,300, 10 to 14 years $5,220, 15 
to 19 years $3,600, 20 to 29 years $3,- 
110, and for 30 years and more $3,240. 
For brokers only these figures were 
$362, $479, $785, $1,048, $1,276, $1,- 
918, $3,653, $3,873, and $4,497. For dual 
licensees the figures were $1,875, $1,- 
804, $3,435, $4,206, $7,514, $9,894, $12,- 
759, $13,353, and $16,241. 

Below is shown income in relation 
to number of years licensed: 


New 





Gross Earnings from York York Rest of 
Commissions and fees State City State 
;, ee 15.1 15.5 14.7 
Under-$ 9.3 10.2 
100- 499 10.6 11.4 
500- 1,999 13.2 12.9 
2,000- 4,999 16.0 13.5 
5,000- 9,999 . 17.9 14.0 
10,000- 19,999 . sin 19.0 16.3 
20,000- 49,999 ae 19.9 19.1 
50,000- 99, — 24.2 21.9 
100,000 and over \ 27.7 32.1 
(Commissions and fees from fire and casualty 


lines only.) 


This data tends to confirm what has 
been generally observed, that the small 
one-man type of operation is most 
prevalent among brokers while the 
larger corporations and partnerships, 
many with substantial clerical and 
sales forces, are most frequently found 


St. Paul F.4.M. Names Greenlee 

St. Paul F.&M. has named Myron 
Greenlee associate superintendent of 
the combined engineering-audit de- 
partment at San Francisco. For the 
past 14 years Mr. Greenlee has headed 
the fire engineering department. 





among licensees with multiple pow- 
ers that offer a complete range of in- 
surance (including life) services. (In 
this study, earnings from life sales or 
adjusting work were excluded.) The 
study noted that 55% of the brokers 
earn less than $2,000 a year, com- 
pared with 17% for dual licensees, and 
42% for agents. 

Testimony before the committee was 
to the effect that the “small man” 
finds it difficult or impossible to get a 
fair share of the business placed and 
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that relatively few large producers 
hold the inside track and control the 
usiness. 

Thus 1,842 producers earning $20,- 
000 and over represent 14% of produc- 
ers but account for 65% of the busi- 
ness, and among these, 4% of the pro- 
ducers share 35% of the business. 

However, the study notes that the 
concentration of business done by all 
brokers with a few giants that dom- 
inate what ordinarily is a small- 
scale operation is greater for brokers, 
next in rank are agents, and the least 
concentration is found among dual li- 
censees. 























replacement claims. 


Authorized SHAT-R-PROOF Dealers 
just have a knack for quality auto 
glass installations. That’s because 
they’re auto glass experts replacing 
with top quality SHAT-R-PROOF 
Laminated Safety Glass. That’s why 
it’s good business for you to specify 
your Authorized SHAT-R-PROOF 


Dealer for all your auto glass 


BEST place to REPLACE 
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| 
| NOTICE: NEW, 1961 NATIONAL DIRECTORY OF AUTHORIZED j 
| SHAT-R-PROOF DEALERS NOW AVAILABLE. MAIL THIS COUPON TODAY! 
C1 Send me, 1961 Edition V, National Directory of Authorized SHAT-R-PROOF | 
| Dealers. | 
| C— Send me information on SHAT-R-PROOF movies and speakers, now avail- | 
able for insurance meetings and conventions. NU-4-MA | 
NAME — ; 
| ! 
| ADDRESS | 
| | 
CITY & STATE a s ; 
| SHATTERPROOF GLASS CORPORATION 
| 4815 CABOT AVENUE 5 DETROIT 10, MICHIGAN | 
L 2 
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DeWolf Discusses Surplus Line Law At NAIC Zone 5 Meeting 


(CONTINUED FROM PAGE 11) 
tion, avoid such problems, Mr. DeWolf 
said. 

He is more concerned, he remarked, 
by the result of the Kefauver hearings 
of making surplus line a dirty word. 
“There is a wave of ill-will evident in 
the legislation which has been intro- 
duced and recommended against the 
surplus line market. ... What I ask 
is that you do not let anyone. . . burn 
up the wheat field in order to burn 


up a few thistles. . . . While the (Ke- 
fauver) subcommittee is concerned 
with achieving control of the surplus 
line business, they are very much con- 
cerned that the reaction to their dis- 
closures should not be used for legis- 
lation which will increase monopolis- 
tic tendencies in the insurance busi- 
ness.” 

If new legislation comes, Mr. De- 
Wolf said he hopes it will recognize 
the equity of allowing certain types 





NEW POLICY FEATURES FOR YOUR CLIENTS 


With its new policy forms “A” and “B,” American Credit 
Insurance offers the broadest coverage your clients can buy. 
No coinsurance. Only one deductible. Improved protection 
... the kind you expect first from ACI, specializing in 
commercial credit insurance exclusively for 68 years. 


NEW SALES OPPORTUNITIES FOR YOU 


Your clients and prospects need American Credit Insur- 
ance ... to protect their capital invested in receivables. 
ACI national advertising tells readers to 
“call your insurance agent.” Be ready for 
their calls. For your file folder of credit in- 
surance information, specially compiled for 
general agents and brokers, write AMERICAN 
Crepit INsuRANCE, Dept. 36, 300 St. Paul 
Place, Baltimore 2, Maryland. 


American 
Credit Insurance 


rounds out your program of client protection 









aminican caeort 
smevaance 











of risks to be put into surplus lines 
even if they don’t qualify under a strict 
construction for some of the tests pro- 
posed for eligibility for surplus line 
treatment. 

He mentioned as an example a steel 
fabricating plant that is partially 
sprinklered, has a fire brigade and is 
in every way a first-class fire risk 
except that it has a wood roof. “It is, 
therefore, automatically disqualified 
from superior treatment. This compa- 
ny, therefore, is faced with the pros- 
pect, because there is no grey area in 
big industrial fire insurance (it is 
either superior or inferior), of taking 
greatly increased rates, having this 
coverage written on a more limited 
form, and accepting 30 or 40 policies 
instead of one or two. Even then, it 
might not be able to fill the entire 
risk in the American market.” 


10 Year Loss Record 


In another case, the company has a 
10-year loss record on 180 stores av- 
eraging 10 cents per year. Mr. DeWolf 
said this is a wide exposure and en- 
titled to considerable credibility. How- 
ever, the insured could never obtain 
an adequate credit for his experience. 
Things got worse when the Interstate 
Underwriting Bureau was abolished 
about 1949 and the risk was thrown 
back on the local bureau tariff. In the 
county of its principal operations it 
was faced with a rate of $1.19 “Now 
what would you have done if you were 
this company’s insurance manager with 
a 10 cent risk and a $1.19 rate?” 

There is a superficial plausibility to 
the argument that the regulated do- 
mestic industry needs protection from 
the unregulated non-admitted market 
because the analogy can be drawn of 
the problems of importation of cheap 
foreign goods in some lines, but Mr. 
DeWolf pointed out that capital, the 
principal ingredient of insurance, is 
cheaper to raise in the United States 
where interest rates are lower than 
anywhere else in the world. Raw ma- 
terial cost is insignificant in insurance, 
and most of the labor connected with 
acquisition and loss adjustment has 
to be performed in this country re- 
gardless of who writes the policy. The 
cost of regulation should be largely 
offset by the 4% federal stamp tax on 
alien insurance, and British taxes have 
the general reputation of being higher 
than those in the United States. 


Will Be Competitive 


“I see no reason,” he added, “why 
the admitted companies can’t be com- 
petitive and on many lines they will, 
in fact, be very competitive. The ad- 
mitted companies don’t need protec- 
tion, what they do need is more ini- 
tiative and more freedom to use it.” 

Mr. DeWolf recommended that sur- 
plus line legislation be based on sev- 
eral principles: 

—Only the most competent and re- 
sponsible brokers should be permitted 
to operate in this area and regulation 
should be directed mainly toward the 
surplus line broker who is the party 
clearly within the state’s jurisdiction. 

—More information should be ob- 
tained and published about individual 
non-admitted insurer’s financial capa- 
bilities. 

—A few non-admitted companies 
with finances and claim practices 
known to be detrimental to policyhold- 
ers and persons in the state should be 
barred. 

—The main protection to the buyer 
should be accomplished by requiring 
information in bold type on the face 
of all surplus line policies. Mr. DeWolf 
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suggested a mild legend for companies 
which have voluntarily satisfied the 
insurance departments and a stronger 
warning for companies which have de- 
clined to do so. Protecting the buyer 
by means of information disclosure 
laws should be given consideration, he 
said, because they are simple to ad- 
minister and have worked well with 
other types of goods, for example, in 
the texture fiber identification act, the 
federal hazardous substances act, fur 
products labeling act, and others. 
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January Losses Reduce 
Western Casualty Income 


New records in assets, surplus, and 
premiums were established by Western 
Casualty and subsidiaries in the first 
quarter of 1961. Unusually high fre- 
quency and severity of losses in Jan- 
uary caused an_ underwriting loss. 
However, the trend in _ succeeding 
months has been more favorable. 

The combined operating ratio in the 
three months was 101.34%, and for the 
12-month period to March 31 the ratio 
was 97.61%, with a profit margin of 
2.39% for the year. 

Premiums written totaled $13,233,- 
863, against $11,916,278 a year ago. 
The statutory loss was $473,010, after 
adding $901,425 to the reserve for un- 
earned premiums. A year before there 
was an underwriting profit of $215,350. 
The company reported investment 
gains of $392,810 and there was an 
unrealized gain of $1,028,240 from the 
increase in the market value of secur- 
ities. The net loss for the quarter was 
$165,197, against a profit of $568,521 a 
year ago. 


("DIRECTORY OF RESPONSIBLE“ | 
INDEPENDENT 
ADJUSTERS 








dK 0 / 
JS. y Rerangen & COA Ld. 
INSURANCE ADJUSTERS 
WINNIPEG, Manirosa, 138 PortaGe Ave. East, Tet. WH 3-5476 
BRANDON. MANITOBA, 106- 11TH STREET, TELEPHONE PA 9-4653 
KENORA, Ontario, 114 Main St. SOUTH, TELEPHONE HO 8-7229 
DRYDEN, ONTARIO, BOX 1552, TELEPHONE 217 
IN CANADA COVERING MANITOBA AND WESTERN ONTARIO 
ADJUSTING AND INVESTIGATING FOR COMPANIES ONLY 








MANION & HOGAN 
Incorporated 
General Insurance Adjusters 
Nationwide Facilities 
Branch Offices: Alton & Benton, Ill. 
3410 Board of Trade Bldg. HA 7-2933 








RIEDER-GILLESPIE COMPANY 


INSURANCE ADJUSTERS - ALL LINES 
MIAMI (38) 9620 N. E. 2nd Ave., PL 9-6618 
FORT LAUDERDALE 325 S. E. 6th Street, JA 3-6472 
WEST PALM BEACH 125 Lakeview Ave., TE 3-3646 
MARATHON SHORES P.O. Box 3235, PH 743-5715 
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aavAamHie UTAH-IDAHO 


INSURANCE ADJUSTERS 


Home Office—428 So. Main, Salt Lake City, Utah 
Day or Night offices: Ogden, ah; Provo, Utah; 
Idaho Falls, Idaho; Pocatello, Idaho; Twin Falls, Idaho 








MORRELL P. TOTTEN & COMPANY, Inc. 


General Adjusters—All Lines 


ALASKA CALIFORNIA OREGON 
Anchorage Eureka Portland 
Fairbanks Fresno WASHINGTON 
Ketchikan Los Angeles Seattle 

San Francisco Spokane 
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HteNATIONAL UNDERWRITER 


Planned Approach To Hotel Market 


hotel 
insurance 
costs 
can 
he 
lowered 





Among the new sales promotion 
pieces developed by Consolidated Mu- 
tual is the pictured folder recently 
introduced at the 1961 Midwest In- 
ternational Hotel Show in Chicago. De- 
signed especially for the show, the 
attractive folder features Consolidat- 
ed’s specialized hotel insurance pro- 
gram. It is typical of the custom tai- 
lored approach to various lines the 
company is using in promotion ef- 
forts. The copy—a “hard sell approach 
to the hotel market’”—emphasizes Con- 
solidated’s ability to lower hotel pre- 
miums through the constructive meth- 





od of holding losses down. The plan 
includes examination of loss records 
to effect large scale savings through 
reduction in claim costs in liability 
and compensation, with experience 
credits driving the premium down. The 
individualized safety plan includes lec- 
tures, motion pictures, posters and 
employe training. The promotion piece 
is used as a direct mailing to agents 
and brokers, as well as to prospective 
insured. Branch offices of the group 
are also using the piece on a local 
level in their individual promotional 
efforts. 





Standard Accident 
Appoints John Hight 


Standard Accident has named John 
L. Hight supervising underwriter in 
charge of inland marine and multiple 
peril lines. 

Starting his insurance career in 1936 
in Standard Accident’s personnel de- 
partment, Mr. Hight subsequently 
served in various capacities, including 
home office bond underwriter; super- 
visor of the reinsurance department 
and later property underwriter for the 
company’s affiliate, Planet Ins. Co. In 
1950 he was transferred to Detroit as a 
property underwriter and in 1956 was 
named field representative for that 
branch. In 1958, Mr. Hight became a 
casualty underwriter and in 1959 he 
served as assistant manager of casual- 
ty and property underwriting at De- 
troit. In 1960, he was named home of- 
fice property underwriter. 


Celina Mutual Offers 


Dread Disease Policy 


Celina Mutual has a new 
Disease Expense Policy.” 

This policy provides for the payment 
of benefits toward hospitalization and 
other specified expenses in the amount 
of $2,500 for cancer and $10,000 for 
leukemia, poliomyelitis, multiple scler- 
osis, muscular dystrophy, spinal men- 
ingitis, encephalitis, tuberculosis, ra- 
bies, tetanus, diphtheria, tularemia, 
smallpox, and scarlet fever. 

Family premiums range from $10 to 
$27 a year depending on the age of 
the head of the family, regardless of 
the size of the family. Single person 
premiums are one-half the family 
charge. Specified expenses include 
hospital, medical and nursing care, 
ambulance service, blood transfusions 
(including cost of blood), drugs and 
medicines, X-ray and other therapy 


“Dread 


procedures, rental of special equip- 
ment and transportation to hospitals 
or sanitoriums specializing in the di- 
sease covered under the policy. 


Hawkeye-Security Names 
Braucht To Ad Post 


F. T. Braucht Jr. has been named 
to head a newly created sales and ad- 
vertising division 
of Hawkeye-Se- 
curity of Des 
Moines. Hehas 
been sales man- 
ager of United Se- 
curity. 

In other changes, 
Lee Inhofe, auto 
underwriter, has 
been promoted to 
assistant chief of 
the automobile un- 
derwriting divi- 
sion; Clayton Lyon 
of the fire claim division has been 
named chief of that division, and Er- 
nest Hood, casualty underwriter at 
Springfield, Ill. has been appointed 
regional underwriting manager there. 


McGee Changes On Coast 


Lawrence B. Mortimer has been ap- 
pointed district manager at San Fran- 
cisco of Wm. H. McGee & Co. He is 
moving from Seattle where he is man- 
ager to assist Vice-president Frank E. 
Kane, head of the Pacific Coast de- 
partment. 

Albert D. North succeeds Mr. Morti- 
mer as Seattle manager. He was man- 
ager at Seattle for McGee & Co. for 
five years until about two years ago 
when he went into the agency busi- 





F. T. Braucht Jr. 
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Blue Cross Office 
At Milwaukee Gets 
A Tax Exemption 
Associated Hospital Service (Blue 


Cross) of Milwaukee is entitled to a 
property tax exemption on its three 
story office there the state supreme 
court has ruled. 

Blue Cross, which paid $56,949 in 
1958 property taxes and $56,335 for 
1956 and 1957 under protest, con- 
tended that, as a charitable and benev- 
olent organization under state law, it 
was exempt from property taxes. 

Circuit Judge Elmer Roller last De- 
cember denied a Blue Cross motion for 
a court judgment affirming this view. 
The judge said there were questions 
of fact that should be settled in a court 
trial. Blue Cross then appealed to the 
state supreme court. 

The city, opposing the tax exemp- 
tion, said that even though Blue Cross 
was described in state law as a char- 
itable and benevolent organization, 
Blue Cross actually spent nothing for 
such purposes. If Blue Cross is en- 
titled to a property tax exemption 
because of the phrasing of this enabling 
law, then the law violates the state 
constitution’s requirement that taxa- 
tion be uniform, the city contended. 

The state supreme court, however, 
said the city’s contention that Blue 
Cross was not actually a_ charitable 
and benevolent organization was not 
correct. It said the Blue Cross board 
included persons of great ability who 
donated their time to an activity that 
resulted in better hospital service for 
subscribers. Before Blue Cross, many 
persons were unable to pay hospital 
bills and the community had to stand 





ness. the cost, the court said. 
TRUCK INSURANCE 
Liability 
Physical Damage 
General Agency, Qne. 
HOME OFFICE BRANCH OFFICE AFFILIATED OFFICE 
1911 1ST. AVE., WN. Board of Trade Bidg. 3262 SUL ROSS 
FORT DODGE, IOWA KANSAS CITY, MO. HOUSTON 6, TEXAS 
INQUIRIES INVITED 

















established in New York in 1850 \ 


INTERMEDIARIES EXCLUSIVELY 
FIRE e CASUALTY 


STUYVESANT 


INSURANCE COMPANY 


EXECUTIVE OFFICES 
1105 HAMILTON STREET, ALLENTOWN, PA. 
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FeNATIONAL UNDERWRITER 


New concepts for a new era... 


Lumbermens_ § 
of Mansfield §, 

leads the field with “ 

EXPANDED COVERAGES 


for your 


COMMERCIAL RISKS 





a 











at REASONABLE COST 


Now you can offer EXPANDED COVER- 
AGES at REASONABLE COST to all 
of your commercial risks, with the NEW 
Lumbermen’s Additional Perils Endorse- 
used with a standard Fire and 
Extended Coverage Policy. This new en- 
dorsement may be written to cover build- 
fixtures and 
equipment, improvements and better- 
ments, or any combination of coverage, 
with expanded protection against a wide 


ment, 


ings, contents, stock, 


variety of perils. 


This is another concrete example of 


planning 


“new concepts for a new era” 
— with the local agent in mind! It’s avail- 
able now in most states. Contact the home 
office, branch office, or your Lumbermens 
ficldman for complete details. 


in some 


*Known 


states as ‘‘Mercantile 


Broad Form”’ 


gee 


Established 1895 


LUMBERMENS MUTUAL 


INSURANCE COMPANY 


A MULTIPLE LINE COMPANY 
General Offices, Lumbermens Heights, Mansfield, Ohio 


Branch Offices — St. Lovis, Dallas, San Francisco and Los Angeles 
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Abert Wiitcox & CO. inc. 


99 JOHN STREET, NEW YORK 38, 
11 PRYOR STREET, ATLANTA 3, 


ESTABLISHED 1916 


Reinsurance Planned and 
Negotiated - Admitted and 
Foreign Market Facilities 


Facultative - Treaty - Excess of Loss 
Fire - Marine - Inland - Casualty 


BE 3-4191 
MU 8-4270 
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Okla. Agents Seek Study Of Rating 


(CONTINUED FROM PAGE 8) 
troduced in the 1961 session of the 
legislature providing for promulgation 
of rates for fire and automobile in- 
surance by the state insurance board.” 
This senate bill is similar to the Texas 
rating law, would provide for stand- 
ard policies, forms and rates, and per- 


| mit deviation only by the payment of 


an earned dividend. 

The agents went on record as sup- 
porting the position of NAIA in op- 
position to the District of Columbia 
model rating bill, and were, indeed, 
opposed to “any rating bill which elim- 
inates prior approval.” Such a bill, 


| they felt, would not be in the public 


| interest and is harmful to the 
hard knocks. 


| ical vending machines, 


inde- 
pendent agent. 

Vending machines also took some 
The agents resolved to 
oppose any provision permitting the 
sale of insurance by means of mechan- 
except travel 
accident ticket policies or baggage in- 
surance, because insurance contracts 
“should be tailored as much as possible 
to fit the needs of the individual in- 
sured, and such service requires the 
personal attention of a competent, li- 
censed insurance agent.” 

A fourth resolution noted that it is 


| “a fundamental principle established 


by law and recognized by tradition 
that ownership of renewals belongs 
solely to the insurance agent” and con- 
sequently the purchase of local agency 
by a company “which has operated, 
supported and been recognized as an 
upholder of the American agency sys- 
tem, violates this principle in spirit 
and in fact, whether this ownership 


| may be direct or indirect.’ The agents 


therefore opposed any such agency 
purchase and/or operation by any such 


| company. 


A final resolution struck at a bill 
now pending in the Oklahoma legis- 


lature which would prohibit the issu- 





| 


ance of any A&S policies which were 
not non-cancelable and guaranteed re- 
neawble. 

The state’s insurance commissioner, 
Joe B. Hunt, was on hand and spoke 
on “The Federal Threat,’ which, he 
said, was no longer a matter of threats 
but realities. 

The federal government, Mr. 
stated, is now getting ready for the 
kill. The Senate anti-trust and mon- 
oply subcommittee has let go a broad- 
side of criticism at state regulation. 
Senators O’Mahoney and Kefauver 
have sent out some questionaries, have 
held a few hearings and now have be- 
come authorities on the subject of in- 
surance. One would think, Mr. Hunt 
commented, that the senators had al- 
ready been elected insurance commis- 
sioners. 

John R. Barry, president Corroon & 
Reynolds, also voiced some of the same 
fears. He said the Kefauver bill would 
have a national effect, but that it 
could still be defeated. The bill can not 
become law until it is passed by the 
Senate and the House, and these rep- 
resentatives of the people must be in- 
formed of the bill’s implications, not 
only to individual agents but to the 
insurance business nationwide. 

Mr. Barry said the only way the bill 
can be defeated is through the collec- 
tive efforts of agents everywhere. 

In his administrative report, Mr. 
Burk said that a malady of great con- 
cern to him was the growing gap be- 
tween agent and company. He said the 
time when the independent agent and 


Hunt 


| agency stock company stood shoulder 


to shoulder seems to have disappeared 
at the very moment when such solida- 


| rity was needed the most. 


Mr. Burk also criticized the com- 





panies’ stand for no prior approval 
and their lack of interest and partici- 
pation in the meetings and affairs of 
National Assn. of Insurance Commis- 
sioners. 

The president’s cup for the out- 
standing local board was awarded this 
year to Ponca City Assn. of Insurance 
Agents. The past presidents’ awards 
were presented by James L. Reinmil- 
ler, Hobart, and went to Tulsa Insur- 
ance Board for its fire prevention 
activity and to Oklahoma City Assn. 
of Insurance Agents for its traffic 
safety agitation. 

Dairyland Mutual and Fortune Na- 
tional Life, affiliated companies of 
Madison, Wis., are building a three 
story office building in the state cap- 
itol redevelopment area in downtown 
St. Paul. 
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Your Client 


relies on you for protection and 
counsel. To avoid the hazards of 
over or under insurance, make cer- 
tain your client’s “coverage” is 
based upon a factual, provable ap- 
praisal by an experienced, reliable 
appraisal organization. 


THE LLOYD ‘THOMAS co, 


Recognized Appraisal Authorities 


HOME OFFICE: 
4411 Ravenswood Avenue 
Chicago 40, Ill. 


REPRESENTATIVES COAST TO COAST: 





Buffalo Detroit Milwaukee 

Cincinnati Grand Rapids Minneapolis 

Cleveland Houston New Orleans 

Columbus Indianapolis New York 

Dallas Kansas City Pittsburgh 

Des Moines Louisville St. Louis 
Los Angeles 


CADILLAC ASSOCIATES, INC. 
Insurance Division 

29 E. Madison Bldg. 

Chicago 2, Illinois 


e As the country’s largest executive 
placement service, we can find a man 
the career opportunity of a lifetime. 


e@ Our national coverage puts us in 
touch with employers in any part of 
the country. 


e@ Employers call on us in their search 
for EXECUTIVE Personnel. 


@ Opportunities are currently available 
in all categories: LIFE, FIRE, CASU- 
ALTY, BOND, A&H. 


e@ CADILLAC is where more executives 
find their positions than any where 
in the world. 


H. J. ROBERTS, 
Manager - Insurance 


All inquiries and contacts 
are confidential. 
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HeNATIONAL UNDERWRITER 


Urges Facing Producer-Company Problems 


(CONTINUED FROM PAGE 9) 
development” which have existed. But, 
he cautioned, if producers and compa- 
nies do not become more forward- 
looking within the next few years, 
“anticipating rather than following,” 
the changes to come will dwarf those 
of the recent past. The economy, prin- 
cipally in the marketing area, is con- 
tinuing to change rapidly, and insur- 
ance people have to be alert to trends 
and to plan accordingly. 

“Not that any particular segment of 
the industry must capitulate to the 
other,’ Mr. Holmes said, “but mutual 
understanding, abandonment of selfish 
interest where unsupported by reality, 
must be adhered to if we are to protect 
our individual positions.” 


Need To Remove Suspicion 


The first thing that needs doing, 
Mr. Holmes said, is that agency insur- 
ers and brokers and agents take action 
immediately to remove the suspicion 
which exists between company and 
producer ranks. The relationship of 
mutual understanding, respect and 
confidence has to be restored on a basis 
that will promote open discussion on 
an objective basis without resort to 
selfish positions “when reality dictates 
otherwise.” During a time of economic 
change there must be give and take 
on both sides and, “above all, there 
must be recognition of reality. Unless 
we are aware of this and react prop- 
erly to it, we are doomed.” 

Mr. Holmes said removal of suspicion 
can be accomplished only by an actual 
expression of understanding of the 
problems of both sides. During the past 
four years, he pointed out, it has been 
obvious that costs have to be reduced 
if direct writer competition is to be 
met, but when suggestions were made 
to minimize the expense factor by use 
of continuous policies and direct billing 
on mass market business, many pro- 
ducers rose up in arms, and objected 
on the basis that traditional privileges 
and rights were being encroached upon. 
“No attempt was made to explore 
the suggestions or to study the possible 
advantages that might come to them 
in the way of lower expense and in- 
creased production time. Suspicion ran 
rampant with the result that delays 
have followed, all of which favor the 
direct writers.” 


Invokes Ire 


The suggestion of a commission re- 
duction immediately invokes the ire 
of a producer regardless of the amount 
of commission involved and without 
any thought as to whether it has merit 
or not, Mr. Holmes admitted. But, he 
said, “how ridiculous such an inflexi- 
ble position is, because . . . you cannot 
fight successfully basic economic 
change. We should be inflexible and 
firm on only one point, and that is 
that a producer is entitled to a rate 
of commission commensurate with the 
service he performs. No other position 
can be supported in today’s competitive 
market.” 

While producers must maintain a 
strong and firm position with insur- 
ers on the subject of commissions, Mr. 
Holmes said he is convinced the com- 
panies recognize the need for produc- 
ers and to that extent are willing to go 
as far as they can toward adequate 
compensation for services performed. 
Such compensation provides incen- 


tive for new business and the compa- 
nies would be foolish not to recognize 
it. 

“The problem,” said Mr. Holmes, “is 
really one of adjusting to proper com- 
pensation for services performed in 
this new era of merchandising and 


marketing. A reasonable and realistic 
attitude on the part of both producers 
and insurers will tend to bring about 
a better and more satisfactory rela- 
tionship on this delicate subject.” 

When a few insurers recently pur- 
chased agency plants for the purpose 
of conducting cost studies (“actually a 
very logical step which could be quite 
beneficial to producers”), many pro- 
ducers immediately felt this to be the 
beginning of a trend toward direct 
writing on the part of the agency com- 
panies. Mr. Holmes pointed out there 
was no high level liaison with the pro- 
ducer organizations by the insurers to 
dispel fears before they were created. 
If there had been, the suspicion which 
was otherwise logical could have been 
eliminated. 

Mr. Holmes said insurers fail to dis- 
cuss new policies or changes in present 
contracts with producers to the extent 
that they should, especially in view of 
the fact that the producer is closer to 
the buyer. There seems to be a fear 
that advantage will be taken of confi- 
dential information or that petty in- 
terests on the part of the producers will 
impede the work of the companies. 

“T am not for a moment saying that 
the suspicions on both sides are not 
warranted in view of past relationships 
—they probably are to a great ex- 
tent,”” Mr. Holmes declared, but he said 
such suspicions “have no place in our 
modern thinking, since they will be 
our total undoing if they continue to 
persist. If they are to be removed, it 
will only come from close liaison and 
mutual confidence.” 


NAIC Program 
Is Announced 


(CONTINUED FROM PAGE 1) 


ualty rating laws and regulations (Gerber, 
Illinois). 
Tuesday, June 6 
9-10:15 a.m.—Blanks committee (Howell, 


New Jersey): Conflict of interest subcommit- 

tee report; annual statement blanks—real es- 

tate (Texas). 
9-10:15—Preservation of 


state regulation 


committee (Knowlton, New Hampshire): Re- 
view of Senate activities. 
10:30-12—Plenary session (Beery, Colorado). 


1:30-2:45 p.m.—Examinations committee 
(Howell, New Jersey): examinations manual 
revision and uniform examination program for 
employe welfare funds subcommittee reports; 
proposed amendment to NAIC by-laws (duties 
of committee on examinations); association 
examinations (Maine). 

1:30-2:45—Non-profit hospital and medical 
service associations committee (Smith, Penn- 
sylvania): problems of reimbursement formu- 
la between hospitals and service associations 
and greater standardization of Blue Cross- 
Blue Shield regulations subcommittee reports; 
uniform individual A&S policy law—other in- 
surance provision and overlapping benefits. 

3-4:15—Fire, marine, casualty and surety 
committee (Mahoney, Maine): Workmen’s 
compensation advisory technicians subcommit- 
tee report; sonic boom; atomic coverage re- 
port; public and institutional property plans 
non-concurrency (Maine); drive-it-yourself 
cars (Nevada). 


3-4:15—Valuation of securities committee 
(Thacher, New York): valuation of securities 
subcommittee report; mortgages other than 


FHA and VA (Texas). 
Wednesday, June 7 

9-10:15 a.m.—Definition and interpretation of 
underwriting powers committee (Davis, Mis- 
sissippi): Classification of fire, marine, and 
casualty insurance industry committee report; 
interpretation of nationwide marine definition 
industry committee report. 

9-10:15—Laws and _ legislation committee 
(Gerber, Illinois): Organization, ownership 
and certification of insurance companies and 
study and review of state insurance laws 


subcommittee reports; compilation of NAIC 
model bills as a legislative guide. 

10:30-12—Federal liaison committee (McCon- 
nell, California): Report of meetings and con- 
ferences; sale of insurance on or aboard mili- 
tary installations (Department of Defense di- 
rective #1344.6 of 1/19/61). 

1:30-2:45 p.m.—Accident and health commit- 
tee (Cravey, Georgia): Regulation of adver- 
tising, rentals at terminals by insurance com- 
panies, and over-insurance subcommittee re- 
ports; excess duplicate coverage (Nevada); 
definition of ‘#hospital” in policies (Texas). 

1:30-2:45—Insurance on installment sales and 
loans committee (Larson, Florida): Credit life 
and credit A&H model bill legislation sub- 
committee report. 

3-4:15—Rates and rating organizations com- 
mittee (McConnell, California): Reports of 
subcommittees on review of fire and casualty 
rating laws, safe driving or merit rating plans 
and insure the driver plans, and catastrophe 
factor and its use in the EC formula; insur- 
ance expense exhibit—workmen’s compensa- 
tion. 

Thursday, June 8 

9-10:45 a.m.—Executive committee (Hayes, 
Louisiana): Reports of subcommittees on fu- 
ture sites for NAIC meetings, operations and 
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financing of executive secretary’s office, feasi- 
bility of guaranty funds for insolvencies; 
blanks and preservation of state regulation 
committee reports; proposed amendment to 
by-laws on duties of committee on examin- 
ations; audit report on executive secretary’s 
office; executive secretary’s report; special 
appropriations (if any); selection of execu- 
tive secretary. 
11-12—Zone meetings. 


2:30-4-:30—Plenary session (Beery, Col- 
orado). 

Friday, June 9 
9:30-11:30 a.m.—Plenary executive session 
(Beery, Colorado). 


New Crop-Hail Plan In lowa 
County mutuals in Iowa that rein- 
sure with Farmers Mutual Reinsurance 
of Grinnell have begun offering blank- 
et crop-hail plan and a homeowners 
policy for town dwellings. The county 
mutual crop-hail coverage is based on 
the three-year acreage history of a 
farm and does not require insuring 





WANT ADS 


specific fields each year. 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— | 


40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 


| 








for sale 


Illinois Mutual Fire & Marine 
Insurance Charter for sale 
Write: Y-16, National Underwriter 

175 W. Jackson Bivd., Chicago 4, Ill. 








WANTED—ADJUSTER 


Established multiple line agen company in 
southwest has opening for ified just 


CASUALTY CLAIMS 
SUPERINTENDENT 


Opportunity for qualified man to run expand- 
ing Nashville, Tenn. operation. Supervisory and 
minimum of 7 years’ Casualty Claim experience 
required. 
Write or phone: 
Mr. William Gordon 


THE HOME INSURANCE CO. 
59 Maiden Lane, New York 8, N.Y. 
Whitehall 3-2200 








ua i 
Pays monthly guarantee of ao to $600 plus 
percentage of services billed and all fringe 
benefits. Furnish references and employment his- 
tory. Write to Y-26, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 











FIRE ADJUSTER 


One of largest stock insurers has attractive 





WANTED 


| wish to purchase on cash basis fire and 
casualty business of a going agency in 
Chicago area. Reply to Y-31, National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 





pening as an adjuster qualified as follows: 
Age 30-40, 2 years or more college and at least 
3 years experience in adjusting fire and allied 
line losses. Location in one of South's largest 
cities. Offer sound future with many fringe 
benefits. Please write Y-45, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Iilinois. 








ACCOUNTANT 


Young man with 7 years public accounting and 
home office experience desiring position as 
controller or possibly assistant in progressive 
multiple line co. Degree. Write to Y-36, National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Ilinois. 


FOR SALE—General Insurance Agency located 
in Michigan's Northwestern Lower 
Peninsula. Gross Volume — $100,000. 
Excellent spread. Bulk of business, 
except auto, on 3 and § year an- 
nual pay plans. Owner desires to 


devote full time to life selling. 
Write X-74, National Underwriter, 
Ro W. Jackson Bivd., Chicago 4, 
Hlinois. 











SURPLUS LINE AGENTS WANTED 
Company experienced in writing sub-standard 
automobile insurance wants surplus line agents 
in states allowing surplus line business. Write 
Y-40, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 





CASUALTY ENGINEER-AUDITOR 
Prominent Stock Company needs good 
man for Indianapolis office. 


Write in confidence to Y-18, National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Illinois. 











AUTO INSURANCE COMPANY WANTED 


General agency operated by experienced per- 

sonnel specializing in automobile coverage needs 

company with Best rating of ''B" or better. 

Approximate annual volume one million dollars. 

Profitable loss ratio. Reply to Y-39, National 

— 175 W. Jackson Bivd., Chicago 4, 
inois. 








INDIANA REPRESENTATIVE AVAILABLE 


Fifteen years multiple line experience. Six years 
with Direct Writing Mutual; Two years with 
local agency; Seven years manager various 
service offices for large selective stock carrier. 
My experience will help you grow. Write Y-42, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 





Multiple line Insurance Company, Middle At- 
lantic area, desires Manager for Fire Depart- 
ment—Home Office. Also have opening for Asst. 
Manager Inland Marine Department—Home Of- 
fice. Field and Home Office experience required. 
Salary commensurate with ability. Write to 
X-65, National Underwriter, 175 W. Jackson 
Bilvd., Chicago 4, Illinois. 








AGENCY WANTED 
to purchase in Detroit or N/W suburbs. Volume 
$60,000 to $100,000.00. Terms or Cash. Write 
giving full details. 
Box 165 
Royal Oak, Michigan 


OPPORTUNITY 


For a man with background in substandard 
automobile and all forms of general liability. 
Our man must be familiar with rate fillings and 
allied procedures. Excellent salary and oppor- 
tunity for advancement. Our employees know 
of this ad. Location—Chicago area. Write X-94, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








SPECIAL AGENT 


Opening for a multiple line special agent for 
Northern Indiana territory. Must be energetic 
and preferably not over 40. Compact territory. 
Good salary and fringe benefits. Write Y-44, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








Fire Protection Engineer 


Our insurance agency has a desirable, perma- 
nent position available for an experienced engi- 
neer for the Chicago area. Starting salary 
commensurate with experience and ability. Age 
no problem. Liberal benefit program. Write 
in detail to Y-35, National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Illinois. 
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Who Knows What? 


Some years ago a wag observed that 
everyone is ignorant, but fortunately 
on different subjects. Today, however, 
many seem to aspire to be knowledge- 
able about the most remote matters 
so that they won’t be ignorant about 
anything. 

Conversation at social affairs and on 
commuter trains is frequently dom- 
inated by a “missile expert’”—an avid 
TV watcher and column reader—whose 
real job is selling floor wax, but who 
knows more than the President about 
outer space and missile tracking. This 
same expert, likely as not, can’t keep 
track of his: own Chevrolet and its 
teen age driver, his son. 

This expertness in the specialty of 
eothers seems to have invaded insur- 
ance. It’s a rare agent who doesn’t 
“know” all or at least a lot about au- 
tomation, its capabilities and most 
particularly its limitations. The agent’s 
acquaintance with the subject may go 
no deeper than the profound knowl- 
edge he acquired through a convention 
talk by a fellow agent who doesn’t 
like direct billing. 

Conversely, it’s a rare company man 
who doesn’t know all about selling. 
Some of them even give courses on 
the subject in company schools, al- 
though they have never sold anything, 
except perhaps the idea to some de- 
serving girl that she should marry a 
prospective insurance executive. The 
odds are that the typical company man, 
who gives talks and writes articles on 
selling, could not get rid of a roll of 
nickels if he went from house to house 
in a poor neighborhood and offered 
them at four cents apiece. 

What this typical agent and typical 
company man really know is what 
they think is wrong about company 
automation and agent’s selling meth- 
ods. That’s a far cry from knowing 
what is right about these matters, and 
even further from knowing how to 
instruct others in how to better them. 

Someone has observed that if ev- 
eryone swept in front of his own door 
it would be far more efficacious in 
bringing about a clean city than join- 
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Editorial Comment 


ing a committee or making speeches 
on the subject of civic cleanliness. 
But perhaps the subject of being 
expert in other people’s affairs has 
been most neatly and pleasantly stated 
in Stevenson’s Child’s Garden of Vers- 
es: 
When I am grown to man’s estate 
I shall be very proud and great, 
And tell the other girls and boys 
Not to meddle with my toys 


There’s a lesson in that for lots of 
people in insurance, and they are not 
playing with toys but with important 
matters frequently beyond their com- 
prehension.—J.N.C. 





Personals 


A party marking Sen. Clarence 
Graebner’s 40th anniversary as an 
agent was held at the Country Club 
of Lansing recently. Mr.: Graebner, 
chairman of the senate insurance com- 
mittee, operates a large Saginaw agen- 
cy. Many of his friends from the Sag- 
inaw area joined with his Lansing 
insurance and political friends in mark- 
ing the occasion. 


Robert I. Bloch, president of Empire 
Mutual, was honored at the annual 
dinner in New York of United Jewish 
Appeal’s general insurance division. 


Deaths 


GEORGE O. CARPENTER Jr., 79, 
retired partner of the W. H. Markham 
general agency at St. Louis, died of a 
heart ailment at his home in Tucson. 
He joined the agency in 1902 and was 
a partner since 1916. 


LEWIS C. RYAN, 69, of the Syra- 
cuse law firm of Hancock, Dorr, Ryan 
& Shove, died at his home in nearby 
Fayetteville. He was president of the 
recently formed Defense Research In- 
stitute, was a member of the executive 
committee of International Assn. of 
Insurance Counsel, and for many years 
had been active in the insurance sec- 





tion of New York State Bar Assn. He 
served two terms as president of the 
state bar group. 


Mrs. KENNETH O. FORCE, wife of 
the executive editor of THE NATIONAL 
UNDERWRITER, died at Greenwich, 
Conn., Hospital after a short illness. 
Her home was in Old Greenwich. Mrs. 
Force was a past president of Theta 
Sigma Phi, the women’s national hon- 
orary journalism sorority, and she was 
president of Comforts for Clerics which 
she established four years ago to assist 
Episcopalian seminarians in the east. 


CHARLES W. OHLSEN, 67, retired 
western manager of Sun, died of a 
heart attack. Mr. 
Ohlsen was a 46- 
year man in the 
business when he 
retired in 1958, and 
45 of his insurance 
years were spent 
with Sun. He start- 
ed with Western 
Factory Assn. in 
1912 and the fol- 
lowing year joined 
Sun. He became 
western manager 
in 1933. Exception- 
ally active in organization work, he 
served as president of the old Illinois 
State Board, as MLG of Illinois Blue 
Goose, as president of Underwriters 
Grain Assn. and Western Underwriters 
Assn., and as a director or executive 
committee member of Oil Association, 
Factory Association, Underwriters Sal- 
vage Co., Western Adjustment, Western 
Actuarial Bureau, Chicago Board and 
National Automobile Underwriters 
Assn. 


S. A. DUNN, 72, retired Texas spe- 
cial agent of Hartford Fire, died at San 
Antonio of a heart attack. Since his 
retirement he had served as a claim 
representative of the company. During 
his days in the field, Mr. Dunn rep- 
resented Hartford’s farm department. 


CLAUDE F. WILKERSON, 87, re- 
tired St. Louis manager of American 
Credit Indemnity, died at St. Mary’s 
Hospital. He was with American Credit 
Indemnity for about 40 years. 


MARION T. PEEK, 65, agent at 
Morton, Miss., was found dead at his 
home in Forest, Miss. 


JOHN Q. DAY, 99, a broker at St. 
Louis for more than 75 years, died at 
his home. He was an early associate 
of Lawton-Byrne-Bruner agency, and 
had an office with that organization 
until about 14 years ago. He remained 
active in insurance until 1959. Among 
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his accounts were accident policies on 
umpires in the National, Internationa! 
and Eastern Baseball Leagues, and 
also for several clubs in other leagues. 


LOUIS B. PALLEN, 64, agent at 
El Paso, died at his home there. 


GAMBLE C. DICK, 74, state agent 
in Kentucky for National Union from 
1933 to 1947 and assistant Kentucky 
commissioner during the first term of 
Cad P. Thurman, died at Fort Myers, 
Fla., after an illness of several months. 
He is survived by two sons, one of 
whom, G. C. Dick Jr., is a local agent 
at Tucson. 


ARTHUR L. ANDERSON, 48, a 
partner of the Anderson-Hanlin agen- 
cy at Buchanan, Mich., since its found- 
ing in 1956, died of a heart attack. 


JOSEPH C. KIMBEL, 54, supervisor 
at Newark of the monthly premium 
A&S department America Fore Loy- 
alty, died at his home in Kearney, N.J., 
after an illness of several months. He 
was with the organization 33 years. 
His widow, Marge Correll Kimbel, is 
a 3l-year employe of the group. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co 
135 S. LaSalle St., Chicago, May 16 1961 




























Bid Asked 
TRA. TI asiseiecicciseciticsiisctasecs 130 Bid 
PUN POEUN a sakes essesvsCeces eocdcaciascdecdites 111 1121 
American Equitable _.................... 22142 823% 
American Newark  ......ccccccccccsscs0 3044 31% 
American Motorists 18 20 
I -asssclinmsccnicicvinvasiinnecs 34% 36 
Continental Casualty .... 110'2 112 
CPM Ge FOR MUGE oiccsisisscsscssicsesiassecs 91 95 
NNR, chitiives obaeasssess bceas Seastsiisicersdiverss 71 12% 
Fireman's Fund .. 6442 65% 
General Re. ........ 134 136 
MIE MINE cixcstsusccsxessisevesonssusiasesen 41 42! 
Great American. ...........ccccsse 56 57 
PROCONG: WEG svnecesscciusccisrsencessssveseseces 63 65 
MONIT sntssnishtacedisntctsetaivitinaniiactanlasin 4542 47 
Serer 58 59 
Ins. Co. of No. America ................ 88 89 
II Is: Sspcsanciasccvscescsnuciensventenieeionse 33 34% 
Maryland Casualty ...........cscsesee 42% 43% 
I: EINE > \igvivissvseidisasnsiabuau eaves 43 442 
RINT BEINN. sscsssccssconccsésecesdectesetbinede 130% 134 
BEMEROTIRL THRKOER oiceccsinicccscscccccesceccecees 4442 46 


New Amsterdam Cas. ..............000 75 78 


New Hampahtre . ......cccccccccccccesssccese 55 57 
MGR. ND © saciitasscscentivenccccssiscceions 42%2 44 
NY MIND seccessciccscrsnsnessusbepemsavnce 2942 31% 
PPRRGORER,. COUT. cccocesseccovsnsesesnezssesesse 95 97 
Bs Ns satasstscsniidexeccesisnnintesisinane 23 24 
a eS een 25 26% 
i SINE SRIIIIINS Sasshiidseccasnicesantiianspadnes 72 74 
Bepwinglield: F. Ge Wa. vccccsccvesesssossseceee 37 38 
Standard Accident ...........cccsese 614% 632 
TEAVCSICTS « ...ccecsecsss. 121% 123 
U.S.F. & G. 55 56 
Me. WIE ~ wussinsestesnctccnsesicscostpsitiingicascaae 324% 33! 
Rothrock Indicted 
LOUISVILLE—Karl E. Rothrock, 


head of the Rothrock agency here, was 
indicted by the Jefferson County grand 
jury on five counts of fraud and for- 
gery in connection with alleged forging 
of insurance contracts on which he 
borrowed money from Louisville Trust 
Co. to the tune of an estimated $500,- 
000. Mr. Rothrock is free on $5,000 bail. 

Attorney General Higgins stated that 
Mr. Rothrock still owes Louisville Trust 
Co. $300,000. He said there were more 
than 200 forged policies involved. 

Former insurance commissioner C. 
P. Thurman has been appointed trus- 
tee of the Rothrock agency. 


Superior Mutual In Trouble 


Circuit court at Madison has issued 
a temporary order restraining Super- 
ior Mutual of Madison from transact- 
ing further business. The insurance 
department contends the company is 
insolvent, and Superior Mutual is 


asked to show cause this week why an 
order should not be issued to liqui- 
date its business and its assets. 
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Comments On The Insuranee Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


After being separated from the world of insurance and markets for two 
months, it is difficult to occupy this space again in a spirit of authority. 

During that period life insurance stocks have kept on the ascent, so that by 
this time there are several issues that have doubled in price since the low 
period of last autumn. The appetite for the life stocks is still keen. No more 
querulous doubts on the part of investors. Caution is confined mainly to those 
specialists in the life stocks who six months ago couldn’t find buyers and who 
were on the defensive. Now that prices are up where they think they belong, 
they can’t always match the enthusiasm of the buyers. Especially when the 
buyer is seeking a continuation of the upward spiral at its recent pace. Earnings 
growth and intrinsic worth are combed to spot laggards. Some of the sleepy 
issues have gained favor. For instance Life Insurance Company of Virginia 
which for several years has offered a warehouse of value but was scorned in 
the market has doubled in price since last October. Numerous low-priced 
issues have moved up. In comparing life insurance stock prices with other 
types of growth issue, analysts think a very strong case exists for the former 
even in the face of the sheer advance since December. For instance Travelers 
which finally has gotten back to its former high of 1955 is selling at only about 
15 times earnings. There has not yet been a real blowoff. 

The year has started very well for the life companies, so the promise is for 
increased earnings in 1961. 

—I|}— 


In the fire-casualty field, the prices are mixed and several have fallen back 
a trifle. Buying here is on a more judicious basis and is less compulsive than 
with life stocks. Statistics are still consulted. First quarter underwriting re- 
sults were foul. Early season weather losses struck hard and in several 
companies Donna losses exceeded reserves, as Florida winter residents got 
their legs up on claims. Now the operating people are seeking solace in the 
possibility that a bad start may presage a fair finish, thus reversing the 1961 
experience. 

Despite these underwriting deficits most of the companies enjoyed a surplus 
gain due to appreciation in securities. Also investment income continued to 
improve. Continental Insurance for instance has an increase in portfolio 
values of $102 million in the first four months or better than $8 per share. 
Springfield had a combined loss and expense ratio of 107.9%, yet its surplus 
was up some $1.80 per share. North America, with an underwriting loss of $4 
million, had a surplus increase of $7 per share. The market has not been 
shocked so far by the poor underwriting reports although it’s safe to say that 
prices would certainly have bounded on good reports. 





The insurance list freshened up again this week. Fire-casualties were 
sought. National Fire advanced 8 points overnight (its surplus gain for the 
first quarter was $11 per share despite a $700,000 underwriting loss). Gains of a 
point or two were common. Jefferson Standard Life was up 7 points at the 
best. GALU vaulted almost in 100 point steps and was 1,450 bid. Eagle Fire 
of New Jersey, at 8, compares with a recent price of 3. There were rumors 
around on this one. 








Recent sensation is the market performance of Criterion Ins. Co. which is the 
newest member of the Government Employees group. Stockholders of the 
various G. E. companies were given rights to subscribe to Criterion stock 
at $6 per share. So much magic does the money making and growth reputation 
of this management possess, that the stock of Criterion traded as high as $45 
per share on a when-issued basis. 

— ti }— 

Moody’s Stock Survey on May 1 gave two pages to a study “Growth Promise 
in Life Insurance Stocks” concluding that the outlook here is above average. 
Despite the fact that “competition for the custody of savings is severe and 
changing,’ Moody’s said the insurance companies have kept their primacy 
and “we believe they will continue to get a large share of the savings 
dollar.”” Moody’s includes statistical studies of Aetna Life, Conn. General and 
Travelers, Franklin Life, Jefferson Standard, Lincoln National and Trans- 
america, Commonwealth Life, Liberty Life, Security Life & Trust and U. S. 
Life. 

Financial World recently had an article “Opportunities Among the Gold 
Chips.” This refers to stocks selling for $1,000 or more per share. Kansas City 
Life is listed along with Coca Cola International, Fifty Associates, Nelson 
Fund, Pacific Turf Club and Superior Oil. K.C. Life has been in good demand 
with offerings rare and is in the $1,750 range. It still has a way to go to reach 
its 1955 price top of $2,000. 

Hornblower & Weeks in a recent market letter strongly recommended 
Transamerica and spoke well of Continental Insurance. They say that if 
Occidental Life, wholly owned by Transamerica, had a public market, its 
shares would be appraised at virtually the prevailing quotations for TA itself. 


=) [— 

Commonwealth Fund Plans made a new investment in 3,000 shares of 
Phoenix Insurance. Value Line Fund Inc. made new commitments in Glens 
Falls, 3,500 shares; Gulf Life, 2,500; Jefferson Standard, 3,100; Maryland 
Casualty, 5,000. Value Line Special Situations Fund bought 10,000 shares of 
Gulf Life, added 2,000 shares to its holdings of National Old Line, added 
1,500 Jefferson Standard, and as a new investment bought 6,000 Life & 
Casualty. George Putnam Fund eliminated its holdings of 27,000 shares of 
Aetna Life and 40,000 shares of Gulf Life. Imperial Fund Inc. now has 12,500 
shares of American Life Companies—the holding company of American Life 
& Casualty of Fargo and Old National of Houston. Investors Mutual Inc. 
reduced its holdings of Conn. General Life from 14,400 shares to 9,300 and 
Maryland Casualty from 42,900 to 12,600. Putnam Growth Fund increased 
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NAIB Directors Hold 
San Francisco Annual; 
Much Action Is Taken 


(CONTINUED FROM PAGE 1) 
private insurance that area of primary 
risk for which a private market exists, 
the directors feel. The insurance in- 
dustry has suggested revisions in the 
proposed indemnity legislation whicn 
will make it more effective while still 
preserving the private insurance func- 
tion as to primary risk. 

The directors voted to urge consid- 
eration of the bill, together with the 
revisions suggested by the insurance 
industry, upon the armed _ services 
committees of the House and Senate. 

A report was received on the activ- 
ities of the National Insurance Pro- 
ducers Conference. The directors felt 
that much was being accomplished and 
that there was much to hope for in 
the future in this area of company- 
producer understanding and coopera- 
tion. Merlin Ladd, Boston, and Melvin 
Holmes, New York, were reappointed 
as NAIB delegates to the conference 
for the coming year. 

There was spirited discussion of the 
proposed non-admitted insurance act 
of National Assn. of Insurance Com- 
missioners. NAIB directors voted to 
continue its two-pronged approach to 
this “vital and vexing problem” in the 
preservation of state regulation. 

The association’s position is that it 
will support guiding principles so long 
as and only if such principles embody 
a provision which will permit the con- 
tinued export of insurances already in 
the non-admitted market where the 
buyer believes such placement to be 
in his best interest and a provision 
which will allow interstate risks to be 
qualified only in the state of principal 
risk and thereby to enjoy legality of 
placement in other states having sim- 
ilar provisions. NAIB will also continue 
its policy of offering constructive crit- 
icism of any “model” bill which may 
be placed before them by NAIC. 

NAIB directors moved forward with 
plans for the adoption of a brokers 
emblem which would “symbolize the 
unique position of qualified brokers in 
their relationship as advisors to and 
buyers for the insuring public.” Spon- 
sorship and control of the emblem will 
rest in the hands of NAIB for the ben- 
efit of its sustaining members and 
members of its local associations. It is 
expected that the final design will be 
selected and the emblem presented 
for use by its members in the fall of 
this year. 

Insurance Brokers Assn. of Califor- 
nia and Society of Insurance Brokers 
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la. Agents Converge 
On Des Moines For 
Annual Convention 


By WILLIAM H. FALTYSEK 


DES MOINES—The agency system 
in Iowa is digging in and consolidat- 
ing its position against all comers or 
situations inimicable to its welfare. 
This was evidenced at the 55th an- 
nual meeting here of Iowa Assn. of 
Independent Agents. The agents are 
going about protecting their future in 
an intelligent way which does not in- 
clude non-productive tub-thumping or 
heated but ineffective denunciation of 
the depredations of the direct writing 
companies. 

Instead, the agents are pushing pos- 
itive thinking, confidence and opti- 
mism—coupled with facing the fact 
that great changes are taking place 
and will continue to do so, in the in- 
surance business and in their way of 
life. To meet changing conditions, the 
underlying tone of the convention 
seemed to be the need for taking a 
good, long look at the image of the in- 
dependent agent and the agency sys- 
tem as it appears to the public. With 
the present consumers market, the pub- 
lic image of the insurance business—via 
the agency system—must be altered if 
necessary, be geared to what the buy- 
er wants. 

Gov. Erbe of Iowa in his address at 
the opening session dealt with opti- 
mism and the public image, as did 
NAIA President Porter Ellis of Dallas 
at the luncheon and Prof. W. A. Knoke, 
head department of marketing Uni- 
versity of Iowa, at the session im- 
mediately following. . 

Clark R. Caldwell of Iowa City was 
elected president to succeed Lee M. 
Miller of Cherokee. Richard Grossman, 
Marshalltown, was named vice-presi- 
dent; Robert F. Noland, Davenport, 
treasurer, and E. Stewart Ulrich re- 
mains secretary-manager Robert A. 
Brown, Waterloo, was named state na- 
tional director to fill out the unexpired 
term of H. H. Nelson of Council Bluffs, 
who has been elected to the execu- 
tive committee of NAIA. 





were joint hosts for the meeting and 
entertained the visiting directors and 
their wives at numerous social func- 
tions during their stay here. Among 
these was a well attended all-industry 
luncheon at which Mr. Holmes was the 
principal speaker. 





its Continental Casualty from 10,000 to 14,000; Government Employees from 
11,000 to 14,686 and as a new investment added 18,000 shares of United 
Services Life. Eaton & Howard Balanced Fund reduced its Fireman’s Fund 
from 25,000 to 20,000. Madison Fund Inc. added as a new investment 5,000 
shares of Aetna Life. Selected American Shares bought 3,000 Aetna Life. Stein, 
Roe & Farnham Balanced Fund increased its holdings of Aetna Insurance 
from 4,500 to 7,400 shares, and as a new investment bought 12,000 U.S.F.&G. 
United Corporation as new investments bought 5,100 Jefferson Standard Life, 
11,116 Liberty National Life and 15,400 New Amsterdam Casualty. Investment 
Co. of America eliminated its 2,000 shares of Conn. General Life. Lazard Fund 
Inc. increased its Lincoln National holdings from 5,100 to 12,750. Mass. Investors 
Trust bought 50,000 shares of Aetna Life and 35,000 shares of Travelers. One 
William Street Fund went into Franklin Life to the tune of 20,000 shares. Pine 
Street Fund reduced its Northern Insurance from 5,500 to 4,000 and its 
Travelers from 4,000 to 2,000. It went into Aetna Life in the amount of 2,700 
shares. Stein, Roe & Farnham Stock Fund made a new investment in 5,000 
shares of U.S.F.&G. Dreyfus Fund added as a new investment 5,000 shares 
of General Reinsurance. National Investors Corp. eliminated its holdings of 
15,000 Continental Insurance and 4,000 Great American. Pioneer Fund sold 
off its 4,000 shares of General Reinsurance. Wellington Fund cut back its 
Transamerica from 100,000 to 41,000 shares and eliminated its 33,220 Federal 
Insurance and 43,751 U.S. Life. 

Insurance holdings of Centennial Fund comprise 300 shares of General 
Reinsurance, 6,150 Government Employees Ins. Co., 800 Government Employees 
Life and 560 Lincoln National Life. 














“Here’s how I made sure I held 
one of my best accounts!” 


by a Tennessee insurance agent 


*‘When you have good accounts, you can be sure 
of one thing—competition! And this year I knew 
it would be tougher than ever to hold one of my 
larger accounts. So I began making plans long 
before renewal time. 


“TI called in Bob Gulgusky, Special Agent for 
The American and told him the story. The first 
thing Bob did was to initiate preliminary under- 
writing and engineering surveys and then turned 
his findings over to the Branch Office at Nashville. 


‘In short order, Casualty Manager Bill Watson 
worked up a 3-year Retrospective Rating Plan D 
proposal covering Auto Fleet Liability, General 
Liability and Workmen’s Comp. It was tailor-made 
for my client—gave him a solid protection pro- 
gram, plus potential premium savings in the future. 
And when the three of us presented our proposal, 
after we made some changes—on the spot—the 
client bought it! 


“T had just taken The American into my office a 
few months before this because of their multiple- 
line facilities—and when they helped me save this 
$40,000 account, they certainly proved themselves 
to me!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputation, 
multiple line facilities and excellent branch office 
services ... offering authoritative underwriting, 
prompt policy-writing, expert engineering, pre- 
mium auditing and speedy claim attention. Con- 
tact your closest branch office. Let us prove to 
you that The American means business... MORE 
BUSINESS FOR YOU. 





NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company ¢ Associated Indemnity Corporation 


ACCIDENT & HEALTH »AUTOMOBILE+ BONDS+ BURGLARY-> FIRE & ALLIED LINES» GENERAL LIABILITY 
GLASS + INLAND & OCEAN MARINE + MULTIPLE PERIL «+ WORKMEN'S COMPENSATION 
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